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EXECUTIVE 
SUMMARY 
 

 

There are multiple exciting opportunities available for qualified and experienced psychiatrists in the growing 

region of Townsville Hospital and Health Service (HHS) in northern Queensland Australia. Located aside the 

international environmental heritage site of the Great Barrier Reef in Australia’s tropical north coast these 

roles provide an opportunity for qualified experienced psychiatrists to be part of a health service where 

experience across a broad range of psychiatric challenges will build significant expertise for the successful 

candidates.   

 

The Townsville HSS is providing an opportunity that focuses on general adult psychiatry with both inpatient 

psychiatry and community-based services.  The health service has strong links with James Cook University that 

is key to providing research opportunities and students for supervision. 

 

The Staff Specialist (Consultant Psychiatrist) provides high quality clinical and non-clinical services to benefit 

the patients of the Townsville HHS. This includes research as well as teaching the health professionals of the 

future. This is an opportunity to work in a collegial, multi-disciplinary team settings, within a supportive 

framework of peer and operational support services. 

 

These rare positions in this idyllic environment will provide leadership and excellence in management for the 

provision of medical services in accordance with the standards of the speciality, the ethics of the profession 

and in accordance with policies, for the Townsville Hospital, its community and outreach settings.  

 

Candidates are welcomed who in meeting the criteria outlined in this Candidate Information Pack can 

demonstrate a strong commitment to the profession, a values-based approach to their practice, innovative 

and robust practices that will further build the reputation of the health service and a passion for patient 

centred care that is empathetic and always considers and addresses underlying or accompanying conditions 

and is focussed on constant learning. 

 

We look forward to discussing these opportunities with you and receiving your application.  
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TOWNSVILLE HOSPITAL  
AND HEALTH SERVICE 
 

The Townsville Hospital and Health Service (HHS) is responsible for the delivery of healthcare services, 

education and research to a population of approximately 250,000 people. The Townsville HHS provides a large 

continuum of healthcare services, from advanced highly specialised tertiary-level healthcare at Townsville 

Hospital, to secondary and primary-level hospital and community healthcare across the region. The Townsville 

HHS comprises 20 health facilities, including Townsville Hospital, which serves as the tertiary referral hospital 

for the whole of northern Queensland.  

 

The Townsville HHS is the largest tertiary health service in northern Australia. The Townsville Hospital 

provides, complex, high-level services across a wide range of specialities including cardiothoracic, 

neurosurgery, adult and paediatric ICU, general surgery, medicine, radiation and medical oncology, transplant 

haematology, paediatrics, obstetrics and neonatology to the North Queensland region. Uniquely, Townsville 

Hospital is the only tertiary facility in Queensland to offer all of these services within the one hospital.  

 

In addition to Townsville Hospital, the Townsville HHS delivers clinical services in eight locations over 

150,000km2. Services include rural hospitals, health centres, multi-purpose health services, mental health 

rehabilitation, clinics and aged cared, supported by our innovative telehealth services.  

 

The Townsville Hospital facility is located adjacent to one of Queensland’s leading tertiary education facilities, 

James Cook University. The Townsville HHS are a major provider of undergraduate/postgraduate clinical 

placements and education across all health services and disciplines. James Cook University and Townsville 
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Hospital and Health Service collaborate to conduct research within the organisation making a substantial 

contribution to the development of research and education policy.  

 

Person Centred Care is an essential part of Townsville HHS. Patients are central to everything we do and we 

recognise the importance of their families and carers. We appreciate the importance of all our staff and 

support them to deliver person centred care.  

 

Cultural capability principles are supported by the Townsville HHS to be embedded into all nursing and 

midwifery practice. Cultural practice training is a key requirement to ensure we provide culturally capable 

workforce to enhance the patient journey. 

Vision and Purpose 

Townsville HHS is guided by:  

• Purpose: To deliver excellent care, research and education to improve the health of the people and 

communities of northern Queensland 

• Vision: To be the leader in health care, research and education for regional Australia. 

Townsville HHS values are: 

  

 
 

Health Service Plan 2018 – 2028 
 
The purpose of the Townsville Hospital and Health Service (Townsville HHS) Heal Service Plan is to clearly 

articulate a vision of how clinical services will be delivered in the future. The plan identifies priority actions 

which will be used to drive changes needed to provide safe and sustainable service models that meet the 

needs of both the Townsville HHS population and that of the broader population of northern Queenslander.  

 

The Townsville HHS approach to planning for public sector health services is a flexible and staged process. The 

Plan sits under the umbrella of the Townsville HHS Strategic Plan 2014 - 2018 with a particular focus on the 

strategic pillar of providing safe, effective, efficient and sustainable health services. 

The planning principles underpinning the development of this Plan are:  

• Deliver services as close as possible to home wherever possible, including in people’s own homes, in 

community settings and local hospitals. 

• Make meaningful improvements in health outcomes for Aboriginal and Torres Strait Islander peoples.  
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• Keep pace with (and ideally lead) technological change. 

• Build strong relationships between facilities within Townsville HHS, with other HHSs and with private, 

government and non-government service providers across the care continuum. 

In line with these principles, this Plan articulates key directions for the future development of services. These 

are: 

• Managing demand for acute inpatient services through changing models of care x Closing the gap in 

health outcomes for Aboriginal and Torres Strait Islander peoples 

• Making better use of rural and remote services 

• Strengthening the role of The Townsville Hospital (TTH) as the tertiary referral hospital for northern 

Queensland 

• Working closely with the private hospital sector in Townsville 

Mental Health Service Group 

The Mental Health Service Group supports and promotes active participation of consumers and carers in all 

aspects of service activity to ensure the delivery of mental health care is orientated to meet the needs of 

individuals. The Mental Health Service Group recognises the importance of consumers, carers and family 

members being engaged at an individual level and contributing to the planning, development and evaluation 

of services, and is committed to the ongoing development of a skilled and trained consumer and carer 

workforce, creating career pathway options for consumers and carers who are interested in entering the 

Mental Health Service Group workforce. 

 

The Mental Health Service Group recognises that a recovery approach is consistent with the principles 

underpinning a range of government policies and strategies to address mental illness.  Government and non-

government agencies must work towards a consistent and coordinated framework to ensure the delivery of a 

recovery orientated system of care for mental health service delivery. Recovery is based upon collaboration, 

communication and partnerships across service providers in which the consumer is central. 

 

Recovery emphasis: 

▪ The need for a comprehensive system of community-based services in which all sectors take 

responsibility for the mental health of their community so that the various services and supports are 

provided in a coordinated and collaborative manner.  

▪ Community integration and community participation through peer support self-help services, and 

ensuring basic human rights such as housing, education, and jobs are met. 

▪ Comprehensive community-based service systems that work in a positive manner to address the full 

impact of mental illness facilitating and aiding natural support networks and looking outward to assist 

people to find and use other more appropriate community services, supports and services. 



CANDIDATE INFORMATION PACK     
Staff Specialist (Consultant Psychiatrist) 
 

HardyGroup | IN CONFIDENCE          7 
 

The services to which the positions are available are in Adult Services. and incorporate general adult 

psychiatry, acute inpatient care and embedded teams in emergency specifically these are: 

 

o Acute Care Team (ACT) is the first point of contact to public mental health services 24-hours a 

day, 7 days a week. Following triage, they facilitate the most appropriate type of care - 

inpatient, community or crisis interventions. 

o Adult Acute Mental Health Inpatient Unit (AAMHIU) is a 36-bed acute inpatient service located 

at The Townsville Hospital for people experiencing serious episodes of mental illness and who 

cannot be adequately supported in the community environment. The AAMHIU is a locked 

facility to maximise the safety of our patients, with services provided either in low dependency 

unit with gender-specific living areas or in high dependency unit.  

o Homeless Health Outreach Team (HHOT) provides comprehensive assessment, care co-

ordination and clinical intervention for homeless persons in the community who are 

experiencing mental illness. The service aims to minimise the health problems of people 

experiencing homelessness and contribute to the prevention and reduction of homelessness 

in Queensland through cross-sectoral collaboration, to facilitate access to the most 

appropriate supports. 

o Kirwan Community Care Team (KCCT) and North Ward Community Care Team (NWCCT) 

provide a range of assessment and treatment services to consumers in the short, medium and 

long term. KCCT & NWCCT consists of a multidisciplinary team and aims to support people 

with severe mental health disorder and associated disability in the community.   
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STAFF SPECIALIST  
(CONSULTANT PSYCHIATRIST) 
 

POSITION PURPOSE 
 

The Staff Specialist (Consultant Psychiatrist) provides high quality clinical and non-clinical services to benefit 

the patients of the Townsville HHS. This includes research as well as teaching the health professionals of the 

future. Work in a collegial, multi-disciplinary team settings, within a supportive framework of peer and 

operational supports. 

The Staff Specialist leads and manages the provision of medical services in accordance with the standard of 

the speciality, the ethics of the profession and in accordance with the THHS and Queensland Health (QH) 

policies, in a hospital, community and outreach setting.  

 

KEY DUTIES AND RESPONSIBILITIES 
 

The Staff Specialist holds the below key responsibilities: 

• All employees with the Mental Health Service Group (MHSG) will behave within the guidelines of the 
MHSG’s Vision and Values of: Accountability; Trust & Transparency; Respect; Diversity and Fairness & 
Equity. 

• As a Specialist / Senior Medical Officer of the THHS, you are responsible within the domains outlined 
below. 

• In order to support consumer focused care and enable flexibility of service delivery the specific work 
tasks for each position will be agreed with the MHSG Medical Director prior to starting in the role. 

• In addition to the key responsibilities listed below, the role of the Specialist / Senior Medical Officer is 
to provide such services as may be reasonably directed by the Program Manager, Medical Director, 
Service Group Director, and Executive Director of Medical Services. 

 

The Staff Specialist also holds responsibilities under the following roles: Medical Expert, Professional, Clinical 

Lead, Scholar, Collaborator, Communicator and Health Advocate.  

 

View the scope of experience and knowledge of the above in the Position Description. 

 

SELECTION CRITERIA 
 

The Staff Specialist will demonstrate skill and knowledge in the following criteria: 

 

1. Eligibility for registration as a specialist medical practitioner in Australia and Fellowship of the Royal 

Australian and New Zealand College of Psychiatrists or equivalent. 
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2. Substantial and recent clinical experience in psychiatric practice. 

3. Knowledge of current psychiatric practices and issues and evidence of an appropriate level of expertise 

in the skills of the preferred subspecialty. 

4. Demonstrated impact as a clinical leader and innovator at the local level. 

5. Demonstrated strong clinical leadership in managing a junior medical workforce. 

6. Development and maintenance of workforce capability and competent medical clinical practice. 

7. Demonstrated ability to shape strategic thinking, communicate with influence, negotiate persuasively 

and build alliances. 

8. Demonstrated advanced problem solving. 

9. Demonstrated high level communication skills with experience in relating to a range of stakeholders, 

ability to write effectively and competency in the use of information and communication technology. 

10. An understanding of and a commitment to contemporary quality practices in health care. 

11. Sound theoretical knowledge, practical skills and ethical behaviour required of a medical practitioner. 

12. A personal commitment to the maintenance of high standards in the clinical care to patients and 

proven ability to react promptly to emergency or urgent situations impacting upon patient care. 

13. Proven ability to practice medicine in a cross-cultural environment.  

 

 MANDATORY QUALIFICATIONS / PROFESSIONAL REGISTRATION / 
OTHER REQUIREMENTS 

 

• Qualifications in Psychiatry, recognised by the Royal Australian & New Zealand College of Psychiatrists, 

and current registration with/or eligibility for registration as a Specialist with the Medical Board of 

Australia. 

• For those who do not possess a Fellowship of RANZCP, and if you are applying to the Substantive 

Comparability Pathway, this application must be completed within 3 months of the job offer. 

• Vaccine Preventable Disease (VPD): Health Care Workers in Queensland Health whose occupation 

poses a potential risk of exposure to blood or body fluids are required to provide evidence of 

vaccinations or proof that they are not susceptible  (due to prior exposure to the disease and therefore 

have natural immunity)  to the following VPD's Hepatitis B, Measles, Mumps, Rubella, Varicella and 

Pertussis (diphtheria, tetanus and pertussis containing vaccine) according to the Queensland Health 

Policy.  

• COVID-19 vaccination requirements: It is a condition of employment for all prospective and existing 

health service employees to be vaccinated against COVID-19, as per Health Employment Directive 

12/21 and Queensland Health Human Resources Policy B70. 

• Employees must maintain vaccination protection and provide evidence confirming they have received 

the prescribed number of doses of the vaccine to their line manager or other designated person 

• Ongoing professional development relevant to the delivery of specialist Mental Health Services to 

maintain appropriate registration and/or association requirements is a requirement of all staff within 

the MHSG. 

• Appointment to this position requires proof of qualification and registration or membership (if 

applicable) with the appropriate registration authority or association. Certified copies of the required 

https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1108453/hed-1221.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1108453/hed-1221.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0024/1108446/qh-pol-486.pdf
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information must be provided to the appropriate supervisor/manager prior to commencement of 

clinical duties. 

• This position requires the incumbent to operate a class “C” motor vehicle and an appropriate licence 

endorsement to operate this type of vehicle is required.  Proof of this endorsement must be provided 

before commencement of duty. 

• All employees of the Mental Health Service Group (MHSG) may be required to work in other areas of 

the THHS.  

 

CHALLENGES & OPPORTUNITIES 
 

Current challenges and opportunities associated with the role include:  

 

• Large geographical area  

• Fantastic opportunity to gain experience in Cultural psychiatry working closely with Aboriginal and 

Torres Strait Islander patients and their families 

• Opportunity to participate in various areas of specialist psychiatric interests 

• Opportunity to engage in service development. 

• Close links with the medical school at our co-located James Cook University (JCU). Opportunities for 

education, research and teaching.  

 
REPORTING & KEY RELATIONSHIPS 
 

The Staff Specialist reports directly to the MHSG Clinical Director Adult Services, and professionally to the 

Medical Director MHSG.  

 

The position has six direct reports and no financial delegations.  

 
KEY DATA 
  

Staffing MHSG Medical   Medical Director MHSG 
5 x Clinical Directors 

      32 x Staff Specialists 

      26.5 x Registrars / PHO 

      8 x RMO 

 

Annual Budget     $20m 
 

Service Location    Townsville Hospital  
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Useful Links   Role Description 

   Organisation Chart 

   Townsville HHS Website  

      2021-22 Annual Report 

Townsville Hospital  

https://www.townsville.health.qld.gov.au/
https://issuu.com/townsvillehospitalandhealthservice/docs/townsville_hhs_annual_report_21-22
https://www.youtube.com/watch?v=7NvTQGe7SyM
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EMPLOYMENT TERMS  
& CONDITIONS 
 

 

REMUNERATION  $7260.00 – $9175.30 per fortnight 

 

CLASSIFICATION  L18 – L27  
 

 

PRE-EMPLOYMENT PROBITY CHECKS 
 

Information on a person’s suitability for appointment is obtained for all appointments. Potential appointees 

will be asked whether there are any reasons why they should not be appointed such as: Information on a 

person’s criminal history and other associated probity checks will be sought from those candidates whose 

application has progressed to shortlisting for interview. 

 

Applicants unsure about the definition of disclosable criminal convictions or status of any criminal conviction 

may wish to seek legal advice in responding to the probity check questions. (A ‘disclosable’ conviction is one 

that is recorded by the court and has not been rehabilitated or spent under the Criminal Law (Rehabilitation 

of Offenders) Act 1986 and, in the case of Commonwealth convictions, the Crimes Act 1914 (Commonwealth), 

and does not breach the confidentiality provisions of the Youth Justice Act 1992.) 

 
TOWNSVILLE HHS PRE-EMPLOYMENT  

• Pre-employment screening, including criminal history and discipline history checks, may be 

undertaken on persons recommended for employment. Roles providing health, counselling and 

support services mainly to children will require a blue card, unless otherwise exempt. 

• Employees who are permanently appointed to Queensland Health may be required to undertake a 

period of probation appropriate to the appointment. 

• All relevant health professionals, who in the course of their duties formulate a reasonable suspicion 

that a child or youth has been abused or neglected in their home/community environment, have a 

legislative and a duty of care obligation to immediately report such concerns to Child Safety Services, 

Department of Communities. 

• Applicants will be required to give a statement of their employment as a lobbyist within one (1) month 

of taking up the appointment. Details Lobbyist Disclosure. 

• Applicants may be required to disclose any pre-existing illness or injury which may impact on their 

ability to perform the role. Details are available in section 571 of the Workers' Compensation and 

Rehabilitation Act 2003 

https://www.qld.gov.au/gov/documents/policy/lobbyist-disclosure
https://www.legislation.qld.gov.au/legisltn/current/w/workerscompa03.pdf
https://www.legislation.qld.gov.au/legisltn/current/w/workerscompa03.pdf
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• In accordance with Government requirements and Queensland Health’s commitment to a healthier 

workplace the Queensland Health Smoking Management Policy supports a smoke-free environment.  

Smoking is prohibited at all Queensland public hospitals and health facilities and for five (5) metres 

beyond their boundaries. Queensland Health employees may obtain assistance to quit smoking 

through staff program Quit Smoking for Life program. Information is available at Quit smoking.....for 

life! 

 
 

 

 
  

https://qheps.health.qld.gov.au/smoke-free/quitsmoking
https://qheps.health.qld.gov.au/smoke-free/quitsmoking
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HOW TO APPLY 
 

 

The closing date for applications is Friday 14 April 2023 

The reference number to include in your application is H23_4325 

 

 

For a confidential discussion, please contact Principal Consultant, Craig Knappick: 

 

M:  +61 (0)488 089 821 

E: cknappick@hardygroupintl.com 

 

 

 

Please submit application documentation to Senior Executive Search Coordinator, Anna Brownjohn: 

 

T:  +61 (0)409 977 847 

E:  abrownjohn@hardygroupintl.com 

 

It Is standard practice for HardyGroup to acknowledge receipt of your application no later than the next 

business day. We request that if you do not receive the acknowledgement, you contact the search coordinator 

listed above as soon as possible after the 24-hour business period and arrange to resend your application if 

necessary. 

 

 

Your application must include: 

 

1. Completed HG Application Form 

2. Cover letter addressed to the Principal Consultant 

3. A written response addressing the key selection criteria, found on page 8 ensuring that qualification 

and fellowship criteria are met 

4. An up to date copy of your Curriculum Vitae 

 
 
 
 
 
 
 

https://www.hardygroupintl.com/content/uploads/search-candidate-form.pdf
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REFEREES 
 

You will need to provide details of three (3) professional referees. To do so, complete the relevant fields in 

the Candidate Profile. You should carefully consider who you select to approach to provide reference advice. 

Your current manager must be included. It is customary for referee reports to be requested after interview 

and if you are the preferred candidate, your permission will be requested prior to contacting your referees. 

 

 

PERSONAL INFORMATION 
 

HG complies with the Privacy Act 1988 (Cth), all applications are treated by HG in strict confidence, however 

in submitting an application you are extending permission to share your application with the Selection Panel. 
 

Personal Information will be used to assess your suitability for appointment to this Positions Health Services. 

As part of the selection process, personal information will be dealt with in accordance with HG’s Privacy Policy 

and the Information Privacy Act 2009. 
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LIVING IN TOWNSVILLE 
 
With more than 320 days of sunshine each year, World Heritage-listed national parks and lush tropical 

gardens, Townsville is home to some spectacular natural landscapes and attractions. 

 

 

Known as the Second Capital of Queensland and with a population of approximately 193,601 people 

(Australian Bureau of Statistics Estimated Resident Population, 2017), Townsville offers a dynamic lifestyle 

coupled with strong economic prosperity. Townsville is a thriving precinct with access to a variety of world 

class education facilities, leading edge health care, affordable housing, unique retailing, spectacular events 

and entertainment, dining precincts and a wide range of outdoor recreation options. With over 300 days of 

sunshine each year, Townsville’s lifestyle is second to none. 
 

Providing a laid-back tropical lifestyle that is complemented by capital city comforts, no other Australian city 

boasts the resilience, diversity, lifestyle and economic potential that the Townsville North Queensland Region 

enjoys. Townsville is a major gateway to the Great Barrier Reef, the Wet Tropics and the Queensland outback. 

It’s a vibrant and bustling city sitting under the watchful gaze of Castle Hill. Enjoy al fresco dining, Federation-

style architecture and boutique shopping, as well as the cooling ocean breeze and coastal vibe. It’s also 

Australia’s largest garrison town with Australian Defence Force bases and fascinating military history to 

explore. 
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The Great Barrier Reef 

 

One of Australia’s most remarkable natural gifts, the Great Barrier Reef is blessed with the breathtaking beauty 

of the world’s largest coral reef. The reef contains an abundance of marine life and comprises of over 3000 

individual reef systems and coral cays and literally hundreds of picturesque tropical islands with some of the 

worlds most beautiful sun-soaked, golden beaches. Because of its natural beauty, the Great Barrier Reef has 

become one of the worlds most sought after tourist destinations. 

 

 
 

https://greatbarrierreef.org/  
Great Barrier Reef – Lonely Planet Video  
 

 

 

 

 

 

 

 

 

 

https://greatbarrierreef.org/islands/
https://greatbarrierreef.org/
https://www.youtube.com/watch?v=F_LnepMSuM4&t=2s
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Townsville Map 

 

 

Helpful Links  
 

Lifestyle and recreation | Townsville Hospital and Health Service 
https://www.townsville.qld.gov.au/ 
https://www.townsvillenorthqueensland.com.au/ 
https://www.australia.com/en/places/cairns-and-surrounds/guide-to-townsville.html 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.townsville.health.qld.gov.au%2Fcareer-opportunities%2Flifestyle-and-recreation%2F&data=05|01|ABrownjohn%40hardygroupintl.com|8c341c9bc8e44d9ddb5708db032d4335|92e3c9568ecb4cbc91985b98b16177ee|0|0|638107271231065100|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=vG8eM2sTMbYXabhSvZ7%2Fj0Ou0Tap396OTyRnz0nirE4%3D&reserved=0
https://www.townsville.qld.gov.au/
https://www.townsvillenorthqueensland.com.au/
https://www.australia.com/en/places/cairns-and-surrounds/guide-to-townsville.html
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Role Description 
Staff Specialist (Consultant Psychiatrist) 
Reference:  Position ID:  

Role title: Staff Specialist 
(Consultant Psychiatrist) 
 

Classification: L18 – L27 

Employment 
status: 

Permanent Full-time 

 

Salary:  
per fortnight 

Unit/ Branch: Adult Mental Health Services 

Mental Health Service Group 
Contact Name: Dr Jason Lee 

Contact Number: 07 4433 3089 

Location: The Townsville Hospital Closing Date:  

 

The Opportunity 

 Provide high quality clinical and non-clinical services to benefit the patients of the Townsville Hospital and 
Health Service (THHS). This includes research as well as teaching the health professionals of the future. 

 Position is available for specialist psychiatrist in the field of: 

o Adult Mental Health Services  

 Work in a collegial, multi-disciplinary team settings, within a supportive framework of peer and operational 
supports. 

 Lead and manage the provision of medical services in accordance with the standard of the speciality, the 
ethics of the profession and in accordance with the THHS and Queensland Health (QH) policies, in a hospital, 
community and outreach setting. 

 Family-oriented lifestyle in a vibrant coastal regional city in sub-tropical North Queensland, with access to 
the various international attractions of Central, North and Far North Queensland.  

Reporting line, staffing, and budget responsibilities 
 This position reports operationally to the MHSG Clinical Director Adult Services. 

 This position reports professionally to the Medical Director MHSG. 

 This position has 6 direct reports 

 This position has no financial delegation 

The role 

Responsibilities: 

 All employees with the Mental Health Service Group (MHSG) will behave within the guidelines of the MHSG’s 
Vision and Values of: Accountability; Trust & Transparency; Respect; Diversity and Fairness & Equity. 

 As a Specialist / Senior Medical Officer of the THHS, you are responsible within the domains outlined below. 

 In order to support consumer focused care and enable flexibility of service delivery the specific work tasks 
for each position will be agreed with the MHSG Medical Director prior to starting in the role. 
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 In addition to the key responsibilities listed below, the role of the Specialist / Senior Medical Officer is to 
provide such services as may be reasonably directed by the Program Manager, Medical Director, Service 
Group Director, and Executive Director of Medical Services. 

 

 As a Medical Expert you are responsible for: 
 The maintenance of appropriate credentials and working within your awarded Scope of Clinical Practice 

(SoCP) as determined by the HHS as limited by the Clinical Service Capability Framework (CSCF) of 
individual facilities.   

 The use of extensive and comprehensive experience, knowledge and skills consistent with scope of clinical 
practice. 

 The provision of expert consultation and advice directly to patients; as well as within the organisation as 
required. 

 The provision of expert clinical services to patients of the THHS as directed within the above SoCP. 

 

 As a Professional you are responsible for: 
 Actively taking part in quality improvement, risk management, peer review and audit and the demonstration 

of positive change as a result. Demonstrating understanding and commitment to the principles of hospital 
and health service safety and quality management including accreditation. 

 Demonstrating ethical practice and decision making – in both clinical and non-clinical areas, including fulfilling 
all responsibilities of this role in accordance with the Queensland Public Service Code of Conduct at all times. 

 Undertaking self-initiated reflective practice and maintenance of continuing professional development (CPD) 
to maintain professional competence and expertise. 

 Ensuring high quality and timely clinical and non-clinical documentation and management of information 
whether paper-based or enabled by information technology.  This includes being responsible for the quality 
and timeliness of documentation of medical staff under the supervision of this position, including junior 
doctors. 

 

 As a Clinical Lead you are responsible for: 
 Demonstrating professional leadership, support and medical input into the clinical programmes and providing 

clinical governance and supervision of staff, including junior medical staff. 

 Being aware of, and complying with legislation that applies to the area, as well as contributing to, and 
following QH, THHS and local policies and procedures as published. 

 Management of resources available to you, including value management to reduce waste, and ensure that 
the resources available are used to deliver the greatest good to the greatest number of patients/consumers. 

 To advise the Executive Director of Medical Services, Service Group Director and Service Group Medical 
Director on issues relating to the discipline and THHS. 

 

 As a Scholar you are responsible for: 
 Supporting and / or undertaking research within your area of practice, including the obtaining of research 

funding where possible.  (Within the Ethics framework as outlined above) 

 Actively supporting and undertaking teaching of undergraduate and post-graduate clinical staff including 
medical and non-medical clinicians as well as non-clinical staff as required. 

 
 As a Collaborator you are responsible for: 

 Supporting and working harmoniously with: 

o your immediate medical team and multi-disciplinary team members within the MHSG 

o other departments / facilities within THHS 

o external stakeholders. 
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 As a Communicator you are responsible for: 
 Developing, displaying and utilising high level communication skills in all modalities including: 

o Professional quality written communication in all documentation, including the medical record, emails 
and formal letters and reports. 

o Audio-visual communication, from formal presentations to informal conversations. 

o Non-Verbal communication, including body language and other forms of communication. 

 Developing and maintaining effective working relationships and empathy in dealings with colleagues and 
patients/consumers as well as external stakeholders. 

 
 As a Health Advocate you are responsible for: 

 Assisting to identify future trends and contributing to / undertaking planning for the health service. Ensure 
that the hospital direction, policies and procedures for the speciality comply with the THHS strategic plans. 

 Actively engaging in technology assessment and systems improvement initiatives within your SoCP. 

 Being a patient advocate and engaging positively with patients and their carer’s. 

 Provide information, strategies and expertise in the areas of speciality in contribution to the THHS and intra-
regional development of these services. 

 In addition to the key responsibilities listed above, the role of Staff Specialist is to provide such services as 
may be reasonably directed by the Medical Director and Service Group Director of the Mental Health Service 
Group. 

Additional: 

 Fulfil the responsibilities of this role primarily in accordance with the Townsville Hospital and Health Service 
(HHS) core values, as outlined below, and in accordance with the values outlined for the public service with 
the Queensland Government. 

 Ensure that service standards, safety and quality are maintained through adherence to defined service quality 
standards and relevant occupational health and safety policies, procedures and work practices. 

 Implement and monitor the organisation's quality standards, occupational health and safety policies, 
procedures and programs and provide clinical governance in the relevant work area.  

 Some roles within Queensland Health are designated as Vaccination Preventable Disease (VPD) risk roles. 

This is a VPD risk role.  

Work Health and Safety  
Townsville HHS is committed to providing a safe workplace for all employees. This commitment includes a 
dedicated People Focussed Safety culture.  

A People Focussed Safety culture commits to the health, safety and wellbeing of staff, volunteers and other 
persons, through the provision of a dynamic and comprehensive Health and Safety Management System (HSMS). 
The HSMS provides for proactive safety initiatives, early injury management practices with a strong focus on a safe 
and durable return to work.  

The provision of a Health and Safety environment within Townsville HHS is everyone’s responsibility. 

Safety and Quality 
Relevant to the position, participate in the ongoing education, implementation, monitoring and evaluation of safety 
and quality initiatives relevant to The National Safety and Quality Health Services Standards and the Australian 
Council on Healthcare Standards (ACHS) Evaluation and Quality Improvement Program (EQuIP). 

For more information in regards to Work Health and Safety Accountabilities within the Townsville HHS please 
review Workplace Health and Safety Act 2011 - Part 2, Health and Safety Duties.  

  

https://www.forgov.qld.gov.au/our-values
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/W/WorkHSA11.pdf
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Mandatory qualifications/ professional registration/ other requirements 
 Vaccine Preventable Disease (VPD): Health Care Workers in Queensland Health whose occupation poses 

a potential risk of exposure to blood or body fluids are required to provide evidence of vaccinations or proof 
that they are not susceptible  (due to prior exposure to the disease and therefore have natural immunity)  to 
the following VPD's Hepatitis B, Measles, Mumps, Rubella, Varicella and Pertussis (diphtheria, tetanus and 
pertussis containing vaccine) according to the Queensland Health Policy.  

 COVID-19 vaccination requirements: It is a condition of employment for all prospective and existing 
health service employees to be vaccinated against COVID-19, as per Health Employment Directive 12/21 

and Queensland Health Human Resources Policy B70. 

 Employees must maintain vaccination protection and provide evidence confirming they have received the 
prescribed number of doses of the vaccine to their line manager or other designated person 

 Qualifications in Psychiatry, recognised by the Royal Australian & New Zealand College of Psychiatrists, and 
current registration with/or eligibility for registration as a Specialist with the Medical Board of Australia. 

 Ongoing professional development relevant to the delivery of specialist Mental Health Services to maintain 
appropriate registration and/or association requirements is a requirement of all staff within the MHSG. 

 Appointment to this position requires proof of qualification and registration or membership (if applicable) with 
the appropriate registration authority or association. Certified copies of the required information must be 
provided to the appropiate supervisor/manager prior to commencement of clinical duties. 

 This position requires the incumbent to operate a class “C” motor vehicle and an appropriate licence 
endorsement to operate this type of vehicle is required.  Proof of this endorsement must be provided before 
commencement of duty. 

 All employees of the Mental Health Service Group (MHSG) may be required to work in other areas of the 
THHS.  

How you will be assessed 
You will be assessed on your ability to demonstrate the following key requirements, knowledge and experience 
which is outlined under ‘The role’. The ideal applicant will be someone who has proven ability and can demonstrate 
the following: 

 Eligibility for registration as a specialist medical practitioner in Australia and Fellowship of the Royal 
Australian and New Zealand College of Psychiatrists or equivalent. 

 Substantial and recent clinical experience in psychiatric practice. 

 Knowledge of current psychiatric practices and issues and evidence of an appropriate level of expertise in 
the skills of the preferred subspecialty. 

 Demonstrated impact as a clinical leader and innovator at the local level. 

 Demonstrated strong clinical leadership in managing a junior medical workforce. 

 Development and maintenance of workforce capability and competent medical clinical practice. 

 Demonstrated ability to shape strategic thinking, communicate with influence, negotiate persuasively and 
build alliances. 

 Demonstrated advanced problem solving. 

 Demonstrated high level communication skills with experience in relating to a range of stakeholders, ability 
to write effectively and competency in the use of information and communication technology. 

 An understanding of and a commitment to contemporary quality practices in health care. 

 Sound theoretical knowledge, practical skills and ethical behaviour required of a medical practitioner. 

 A personal commitment to the maintenance of high standards in the clinical care to patients and proven 
ability to react promptly to emergency or urgent situations impacting upon patient care. 

 Proven ability to practice medicine in a cross-cultural environment.  

 

 

https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1108453/hed-1221.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0024/1108446/qh-pol-486.pdf
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Your Application 
Please provide the following information to the panel to assess your suitability: 

 Your current CV or resume, including referees. You must seek approval prior to nominating a person as a 
referee. Referees should have a thorough knowledge of your work performance and conduct, and it is 
preferable to include your current/immediate past supervisor. By providing the names and contact details of 
your referee/s you consent for these people to be contacted by the selection panel. If you do not wish for a 
referee to be contacted, please indicate this on your resume and contact the selection panel chair to discuss. 

 A short response (maximum of four pages) on how your experience, abilities, knowledge and personal 
qualities are relevant for the role, taking into account the key responsibilities and key attributes of the position. 

 Applications will remain current for 12 months after they have been submitted. 

 Future vacancies of a similar nature throughout the Townsville Hospital and Health Service may also be filled 
through this recruitment process. 

Once completed, your application should be submitted online – visit www.smartjobs.qld.gov.au. If you have 
difficulties, please contact Recruitment Services on 1300 193 156.  

About the Townsville Hospital and Health Service  
The Townsville Hospital and Health Service (HHS) is the public healthcare provider for more than 250,000 people 
across a geographic area of 150,000km2. 

We serve the local government areas of Townsville, Burdekin, Charters Towers, Flinders, Richmond, Hinchinbrook 
and Palm Island 

In doing so, we operate 21 facilities: 19 hospitals and health centres and two residential aged care homes.  More 
than 6,600 staff work across our facilities, which is about one in every 17 working people, making us members of 
the communities we serve.  

We provide a comprehensive range of services, from primary care in remote locations, to highly specialised care at 
Townsville University Hospital.  This is the largest tertiary hospital in Northern Australia, providing specialist referral 
services for the 700,000 people living from Mackay to the Torres Strait, to the Northern Territory border.  

More than providing the healthcare of today, we are planning and innovating for the future.  Our staff and 
collaborators are advancing healthcare through impactful research. While as a major teaching hospital, we are 
training tomorrow’s doctors, nurses, midwives, allied health practitioners, and more.  

Our vision is world-class healthcare for northern Queensland. The Townsville Hospital and Health Service Strategic 
plan 2022-2026 commits to this ambitious direction, outlines our strategic objectives and lists the measures we will 
use to know we have achieved them.   

 

Our Vision: World-class healthcare for northern Queensland 
Our Purpose: Great care every day 
Our Values:

  
Please visit our website for additional information about the Townsville Hospital and Health Service 
 

The Mental Health Service Group supports and promotes active participation of consumers and carers in all aspects 
of service activity to ensure the delivery of mental health care is orientated to meet the needs of individuals. The 
Mental Health Service Group recognises the importance of consumers, carers and family members being engaged 
at an individual level and contributing to the planning, development and evaluation of services, and is committed to 
the ongoing development of a skilled and trained consumer and carer workforce, creating career pathway options for 
consumers and carers who are interested in entering the Mental Health Service Group workforce. 

http://www.smartjobs.qld.gov.au/
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0035/2801978/strategic-plan.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0035/2801978/strategic-plan.pdf
https://www.health.qld.gov.au/townsville


Townsville Hospital and Health Service  Role Description  Page 6 
To find out more about Queensland Health, visit www.health.qld.gov.au  
 

The Mental Health Service Group recognises that a Recovery approach is consistent with the principles underpinning 
a range of government policies and strategies to address mental illness.  Government and non-government agencies 
must work towards a consistent and coordinated framework to ensure the delivery of a recovery orientated system 
of care for mental health service delivery. Recovery is based upon collaboration, communication and partnerships 
across service providers in which the consumer is central. 

Recovery emphasis: 
 The need for a comprehensive system of community-based services in which all sectors take responsibility 

for the mental health of their community so that the various services and supports are provided in a 
coordinated and collaborative manner.  

 Community integration and community participation through peer support self-help services, and ensuring 
basic human rights such as housing, education, and jobs are met. 

 Comprehensive community-based service systems that work in a positive manner to address the full impact 
of mental illness facilitating and aiding natural support networks and looking outward to assist people to find 
and use other more appropriate community services, supports and services. 

The services to which the positions are available are: - 

 Adult Service 
o Acute Care Team (ACT) is the first point of contact to public mental health services 24-hours a day, 

7 days a week. Following triage, they facilitate the most appropriate type of care - inpatient, 
community or crisis interventions. 

o Adult Acute Mental Health Inpatient Unit (AAMHIU) is a 36-bed acute inpatient service located at 
The Townsville Hospital for people experiencing serious episodes of mental illness and who cannot 
be adequately supported in the community environment. The AAMHIU is a locked facility to maximise 
the safety of our patients, with services provided either in low dependency unit with gender-specific 
living areas or in high dependency unit.  

o Homeless Health Outreach Team (HHOT) provides comprehensive assessment, care co-ordination 
and clinical intervention for homeless persons in the community who are experiencing mental illness. 
The service aims to minimise the health problems of people experiencing homelessness and 
contribute to the prevention and reduction of homelessness in Queensland through cross-sectoral 
collaboration, to facilitate access to the most appropriate supports. 

o Kirwan Community Care Team (KCCT) and North Ward Community Care Team (NWCCT) provide 
a range of assessment and treatment services to consumers in the short, medium and long term. 
KCCT & NWCCT consists of a multidisciplinary team and aims to support people with severe mental 
health disorder and associated disability in the community.   

 
Additional Information 

 Pre-employment screening, including criminal history and discipline history checks, may be undertaken on 
persons recommended for employment. Roles providing health, counselling and support services mainly to 
children will require a blue card, unless otherwise exempt. 

 Employees who are permanently appointed to Queensland Health may be required to undertake a period of 
probation appropriate to the appointment. 

 All relevant health professionals, who in the course of their duties formulate a reasonable suspicion that a 
child or youth has been abused or neglected in their home/community environment, have a legislative and a 
duty of care obligation to immediately report such concerns to Child Safety Services, Department of 
Communities. 

 Applicants will be required to give a statement of their employment as a lobbyist within one (1) month of 
taking up the appointment. Details Lobbyist Disclosure 

 Applicants may be required to disclose any pre-existing illness or injury which may impact on their ability to 
perform the role. Details are available in section 571 of the Workers' Compensation and Rehabilitation Act 
2003 

 In accordance with Government requirements and Queensland Health’s commitment to a healthier 
workplace the Queensland Health Smoking Management Policy supports a smoke-free environment.  
Smoking is prohibited at all Queensland public hospitals and health facilities and for five (5) metres beyond 
their boundaries. Queensland Health employees may obtain assistance to quit smoking through staff 
program Quit Smoking for Life program. Information is available at Quit smoking.....for life! 

https://www.qld.gov.au/gov/documents/policy/lobbyist-disclosure
https://www.legislation.qld.gov.au/legisltn/current/w/workerscompa03.pdf
https://www.legislation.qld.gov.au/legisltn/current/w/workerscompa03.pdf
https://qheps.health.qld.gov.au/smoke-free/quitsmoking
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