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EXECUTIVE 
SUMMARY 

HardyGroup are pleased to be partnering with South West Healthcare (SWH) in sourcing a Clinical Director, 
Emergency Medicine. 

This role represents an exciting opportunity for suitably qualified and experienced medical practitioners to 

provide clinical leadership in the provision of coordinated, high quality emergency clinical services. 

Responsible for ensuring medical staff of the emergency department uphold the values of SWH this role is the 

opportunity to build an emergency service that is of the highest quality in service delivery to our patients and 

their families/carers. 

The Clinical Director provides direct emergency care and opportunities for improvement for services in ac-

cordance with SWH’s vision, purpose, values, and objectives.  As a significant leadership role, South West 

Healthcare is seeking a candidate that is:

• An experienced emergency care medical practitioner with a proven track record in provision of expert

emergency medical service and leading improvement programs.

• A leader in managing relationships with both coaching expertise and stakeholder management skills.

• A leader that will promote a values-based, culturally safe, and person-centred emergency service

while driving practical and strategic and innovation solutions.

This role is an exciting opportunity for the right candidate to make a significant impact in an area of Victoria 

that is experiencing growth in the demand for clinical services by the community with the local population 

increasing exponentially.   

South West Healthcare’s passion is reflected in the way its people do their work and live their values every 

day. The focus is always on Care, Respect, Integrity and Excellence. This means staff are expected to deliver 

the care a patient needs, no more and no less, to achieve their best quality of life. This passion fuels a 

collaborative culture at SWH. 

We look forward to receiving applications from suitably qualified and experienced candidates looking to 

ensure excellence in in care is delivered at our Emergency Department. 
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SOUTH WEST  
HEALTHCARE 
 
 

Leaders in healthcare, partners in wellbeing. 
 
 

South West Healthcare is committed to providing a comprehensive range of health care services to enhance 

the quality of life for people in south west Victoria. An incorporated body under the Health Services Act 1988, 

South West Healthcare is overseen by a nine member Board of Directors appointed by the Governor-in-Council 

from community nominees. Board members each serve three-year terms and may be eligible for re-

nomination at the end of each term. 

 

Daily management of South West Healthcare is overseen by an eight-person Executive Team headed by the 

Chief Executive Officer. Each Executive Director is responsible for a specific area of the service. 

 

Our Community 
 

110,000 people live in South West Victoria, a vibrant region consisting of the five Local Government Areas of 

Warrnambool City and the Shires of Corangamite, Glenelg, Moyne and Southern Grampians. Our major city, 

Warrnambool, is one of the fastest-growing regional cities in Victoria. Major primary industries include health, 

education, retail, tourism, dairy, food production, manufacturing, meat processing, professional services, and 

new-age energy. 

 

Our Services 
 

We provide more than 150 medical, nursing, mental health, allied health and community health services. 

 

Our Quality Programs 
 

We are committed to continuous quality improvement and strive for best practice. 

 

Our Contribution to the Community 
 

We are the region’s largest employer: 1,550 people work for South West Healthcare. Our local economy 

benefits to the tune of approximately $125 million per annum. 

 

Our Commitment to Child Safety 
 

South West Healthcare is a Child Safe organisation, committed to the safety and wellbeing of children and has 

a zero tolerance for child abuse. 
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Vision 
 
Leaders in healthcare, partners in wellbeing 

 

Mission 
 
To improve the health and wellbeing of South West Victorians by partnering with them, their communities 

and other providers to deliver high quality healthcare with a future-focus through our engaged, empowered 

and motivated workforce. 

 

Values 
 

Care 

We put the person at the centre of everything we do. We are compassionate and responsive to the needs of 

consumers of our service, their families, our staff and volunteers. 

 

Respect 

We behave in a manner that demonstrates trust, inclusion and mutual understanding. We respect diversity 

and communicate openly with consideration of others. 

 

Integrity 

We are transparent and ethical in all that we do. We are accountable for our decisions and actions. We 

embrace honest feedback and act on it. 

 

Excellence 

We ensure every interaction is of the highest standard, every time. We do not compromise on quality. 

 

Leadership 

We lead by example and empower everyone. We are strategic, responsive and resilient.  

 

 
Useful Links: 
 

Executive Team 

Board of Directors  

Organisational Structure 

South West Healthcare Website 

https://southwesthealthcare.com.au/about-us/executive-team/
https://southwesthealthcare.com.au/about-us/board-of-directors/
https://southwesthealthcare.com.au/
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CLINICAL DIRECTOR:  
EMERGENCY MEDICINE 

POSITION PURPOSE 

The Clinical Director: Emergency Medicine (Clinical Director) provides clinical leadership in the provision of 

coordinated, high quality emergency clinical services for South West Healthcare (SWH). They are responsible 

for the ensuring medical staff of the emergency department show professionalism at all times, and model 

behaviours that align to the values of SWH.  

The Clinical Director works closely with the respective operational managers for monitoring and managing the 

activity of the Department, as well as collaboratively with other departments to plan, develop and implement 

coordinated clinical services. The Clinical Director is required to ensure provision of an appropriate teaching 

program within the department for junior medical staff. 

KEY DUTIES AND RESPONSIBILITIES 

The Clinical Director has the following primary responsibilities: 

• To provide high level clinical leadership and management in their clinical service with a

responsibility for supervision of all senior medical staff of the Department and in conjunction with

senior medical staff has responsibility for supervising junior medical staff.

• To establish promote and monitor clinical standards and practices in the Emergency Department.

Assist in the monitoring of progress and performance of the Emergency Department against SWH

targets and objectives. To ensure that appropriate and effective quality activities within an

evaluation and reporting framework are maintained.

• To develop and supports systems improvement in patient flow to and from the ED to support and

contribute to organisational strategies and directions as required by the EDMS.

• To ensuring equitable, effective and responsive medical workforce management by:

➢ Assisting the EDMS to recruit, select and appoint properly qualified and experienced medical

staff in the ED.

➢ Providing leadership and management in line with the values of the health service.

➢ Implementing formal processes of performance management for relevant medical staff which

address training and development needs.

➢ Ensuring that relevant staff orientation, development and training programs are in place,

including ensuring mandatory training compliance.

• Implement evidenced-based best practice in the delivery of clinical services.

• Ensure and review quality of patient care by leading peer review, quality assurance and clinical

governance activities.

• Develop and ensure medical staff compliance with policies, procedures and guidelines so that

optimal patient care standards are met.
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• Where appropriate, develop and maintain relationships with tertiary medical institutions and 

facilities associated with the health service. 

• Actively participate in redesign projects and other innovations involving the Emergency 

Department. 

• Conduct Emergency Department reviews and audits as relevant. 

• Participate in the ongoing review and periodic testing of the South West Healthcare internal and 

external disaster plans. 

• Assist in the ongoing monitoring and review of the trauma system and trauma response provided 

by South West Healthcare. 

• Assist South West Healthcare in achieving accreditation with various accreditation bodies.  

• In conjunction with the South West Alliance of Rural Health (SWARH) and the South West 

Healthcare IT Services, introduce and develop appropriate information management systems and 

IT developments to support effective emergency clinical care. 

• Ensure that systems are in place for the timely and accurate entry of data into the Victorian 

Emergency Medical Database (VEMD). 

• Establish and maintain links with Victorian Medical DISPLAN, including potentially assuming a 

FEMO role. 

• Maintain a working knowledge of Victorian Department of Health and Human Services policy 

directions as they relate to the provision of Emergency Services, and as relevant provide advice to 

the Executive Director of Medical Services and other South West Healthcare personnel. 

• Ensure relevant medico-legal reports are completed as required under direction of the EDMS. 

• The Clinical Director will be expected to have a 66% direct clinical role. 

• The Clinical Director will ensure that clinical education and training needs of medical practitioners 

within ED are met. The Clinical Director will ensure that arrangements for Deakin University 

medical students are in place. 

• The Clinical Director will participate and lead where needed SWH wide governance committees as 

appropriate including taking the role of Chair when required. 

• The Clinical Director will be the main source of advice on clinical emergency medicine matters to 

the Executive Director of Medical Services and will maintain regular communication with the 

Executive Director Medical Services. 

• The Clinical Director will encourage research activities and training of clinical staff of the 

Department. They will promote and support appropriate publication of the Department's 

achievements. 

• The Clinical Director will be responsible for roster management of senior medical staff in 

conjunction with the Manager of the Medical Workforce Unit. This includes recall responses after 

hours.  

• The Clinical Director may be required to undertake other duties as required by the Executive 

Director of Medical Services. 

• The Clinical Director will establish Emergency Department capital equipment needs in conjunction 

with the Nurse Unit Manager of ED and the prioritisation of those needs. 

 

View the generic responsibilities and accountabilities in the Position Description. 
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SELECTION CRITERIA 

The Clinical Director will demonstrate skill and knowledge in the following criteria: 

1. Extensive experience in Emergency Medicine and emergency medicine systems management with a

demonstrated record of achievement in the development and implementation of innovative programs

for emergency patients.

2. Knowledge of medical management, strategic plans, continuous improvement, and accreditation

processes.

3. Effective communication and leadership skills and capacity to provide clinical leadership to a range of

professional clinical staff in multi-disciplinary teams.

4. Excellent leadership, organisational, and interpersonal skills are required, as are highly developed

written and verbal communication.

QUALIFICATIONS & EXPERIENCE 

The incumbent must have: 

• Suitable qualifications as a medical practitioner registered with the Australian Health Practitioner

Regulation Agency and be a Fellow of the Royal Australasian College of Emergency Physicians.

• Relevant clinical qualifications are mandatory. Experience and/or tertiary qualifications in

management and administration are desirable.

• A Victorian driver's license or equivalent.

CHALLENGES & OPPORTUNITIES 

Challenges currently associated with the role include: 

• Patient flow and achievement of NEAT.

REPORTING & KEY RELATIONSHIPS 

The Clinical Director reports directly to the Executive Director of Medical Services (EDMS) and works closely 

with other key organisational staff such as other Clinical Directors and consultant clinical staff, Nurse Unit 

Managers, Medical Workforce Manager and Quality Manager. 

External relationships include referring and referral hospitals, ACEM and relevant DH and CV clinical groups 

and networks. 

Reporting into the Clinical Director are EM Consultants and JMOs in conjunction with the Medical Workforce 

Unit Manager.  
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KEY DATA 
  
Staffing     Senior Medical Staff EFT -5.9 

      Junior Medical Staff EFT -18.6 

 

Service Location Warrnambool VIC, with the possibility of visits to other 

campus locations. 
 

Useful Links   Role Description 

   South West Healthcare Website 

      Organisation Chart 

       

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://southwesthealthcare.com.au/
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EMPLOYMENT TERMS  
& CONDITIONS 
 

 

REMUNERATION  A generous over award package will be offered. 

 

CLASSIFICATION  Related to EBA in line with years of experience and expertise. 
 

 

PRE-EMPLOYMENT PROBITY CHECKS 
 

Information on a person’s suitability for appointment is obtained for all appointments. Potential appointees 

will be asked whether there are any reasons why they should not be appointed such as: Information on a 

person’s criminal history and other associated probity checks will be sought from those candidates whose 

application has progressed to shortlisting for interview. 

 

Applicants unsure about the definition of disclosable criminal convictions or status of any criminal conviction 

may wish to seek legal advice in responding to the probity check questions. (A ‘disclosable’ conviction is one 

that is recorded by the court and has not been rehabilitated or spent under the Criminal Law (Rehabilitation 

of Offenders) Act 1986 and, in the case of Commonwealth convictions, the Crimes Act 1914 (Commonwealth), 

and does not breach the confidentiality provisions of the Youth Justice Act 1992.) 
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HOW TO APPLY 

The closing date for applications is Wednesday 12 April 2023 

The reference number to include in your application is H23_4334 

For a confidential discussion, please contact Principal Consultant, Craig Knappick: 

M: +61 (0)488 089 821

E: cknappick@hardygroupintl.com

Please submit application documentation to Senior Executive Search Coordinator, Anna Brownjohn: 

T: +61 (0)409 977 847

E: abrownjohn@hardygroupintl.com

It is standard practice for HardyGroup to acknowledge receipt of your application no later than the next 

business day. We request that if you do not receive the acknowledgement, you contact the search coordinator 

listed above as soon as possible after the 24-hour business period and arrange to resend your application if 

necessary. 

Your application must include: 

1. Completed HG Application Form

2. Cover letter addressed to the Principal Consultant;

3. A written response addressing the key selection criteria, found on page 8; and

4. An up to date copy of your Curriculum Vitae

https://www.hardygroupintl.com/content/uploads/search-candidate-form.pdf
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REFEREES 
 

You will need to provide details of three (3) professional referees. To do so, complete the relevant fields in 

the Candidate Profile. You should carefully consider who you select to approach to provide reference advice. 

Your current manager must be included. It is customary for referee reports to be requested after interview 

and if you are the preferred candidate, your permission will be requested prior to contacting your referees. 

 

 

PERSONAL INFORMATION 
 

HG complies with the Privacy Act 1988 (Cth), all applications are treated by HG in strict confidence, however 

in submitting an application you are extending permission to share your application with the Selection Panel. 
 

Personal Information will be used to assess your suitability for appointment to this Positions Health Services. 

As part of the selection process, personal information will be dealt with in accordance with HG’s Privacy Policy 

and the Information Privacy Act 2009. 
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WARRNAMBOOL 
 

Warrnambool is a city along the Great Ocean Road, in Victoria, Australia. Its main beach, the sandy Bathing 

Beach, runs in front of vast Lake Pertobe Adventure Park. The nearby Flagstaff Hill Maritime Village explores 

the area's seafaring history through a large shipwreck collection. Thunder Point Coastal Reserve, with its rocky 

ocean scenery, encompasses Shelly Beach. East is Logans Beach Whale Watching Platform. 

 

 

Welcome to Victoria's most liveable city in Victoria's most productive farming region. Warrnambool is a vibrant 

and dynamic municipality that is home to over 35,000 people. It boasts an enviable mix of seaside location, 

tourism and family appeal, tidy streets and employment opportunities. There are four daily return rail services 

between Warrnambool and Melbourne's Southern Cross station and the city is served by a convenient 

network of bus routes. Education needs for all ages are covered. There are kindergartens in all suburbs, 11 

primary schools and four secondary schools along with a TAFE campus and a campus of Deakin University. 

 

Useful Links 

https://www.warrnambool.vic.gov.au/  

Warrnambool Facilities 

Welcome to Warrnambool  

Visit Warrnambool  

 

 

 

 

 

https://www.warrnambool.vic.gov.au/
https://www.warrnambool.vic.gov.au/facilities
https://www.youtube.com/watch?v=-C3_7qETdHI&t=1s
https://visitwarrnambool.com.au/explore/where-to-explore-near-warrnambool/
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Warrnambool Coastal Reserve 

 

Flagstaff Hill  
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   Position Description 

Position Title: Clinical Director: Emergency Medicine 

Department: Medical Directorate Cost Centre:  

Enterprise Agreement: 
 
AMA Victoria – Victorian Public Health Sector – Medical Specialist Enterprise Agreement 2022-26                            
 

Classification Related to EBA in line with years of experience and expertise 

Reports To: The Clinical Director Emergency Medicine reports to the Executive Director of Medical Services (EDMS) and works 
closely with other key organisational staff such as other Clinical Directors and consultant clinical staff, Nurse Unit 
Managers, Medical Workforce Manager and Quality Manager. 

Infection Control Risk 
Category: 

A 

 
Primary Purpose  

 
• Purpose of Position -  

o The Clinical Director (CD) provides clinical leadership in the provision of coordinated, high quality emergency clinical services for South 
West Healthcare (SWH).  

o The CD is responsible for the ensuring medical staff of the emergency department show professionalism at all times, and model 
behaviours that align to the values of SWH.  

o The CD works closely with the respective operational managers for monitoring and managing the activity of the Department.  
o The CD will work collaboratively with other departments to plan, develop and implement coordinated clinical services.  
o The CD is required to ensure provision of an appropriate teaching program within the department for junior medical staff. 

 
• Primary Objectives - 
          The  CDEM is required to:  

o Provide high level clinical leadership and management in their clinical service with a responsibility for supervision of all senior medical 
staff of the Department and in conjunction with senior medical staff has responsibility for supervising junior medical staff. 

o Establish promote and monitor clinical standards and practices in the Emergency Department Assist in the monitoring of progress and 
performance of the Emergency Department against SWH targets and objectives. Ensure that appropriate and effective quality activities 
within an evaluation and reporting framework are maintained. 

o Facilitate the development of an integrated and consultative clinical service delivery system and patient flow for the Emergency 
Department with all areas of the organisation, and relevant external agencies. 

o Support and contribute to organisational strategies and directions as required by the EDMS. 
o Ensuring equitable, effective and responsive medical workforce management by: 

 Assisting the EDMS to recruiting, selecting and appointing properly qualified and experienced medical staff in the ED. 
 Providing leadership and management in line with the values of the health service. 
 Implementing formal processes of performance management for relevant medical staff which address training and 

development needs. 
 Ensuring that relevant staff orientation, development and training programs are in place, including ensuring mandatory 

training compliance. 
o Implement evidenced-based best practice in the delivery of clinical services 
o Ensure and review quality of patient care by leading peer review, quality assurance and clinical governance activities. 
o Develop and ensure medical staff compliance with policies, procedures and guidelines so that optimal patient care standards are met. 
o Where appropriate, develop and maintain relationships with tertiary medical institutions and facilities associated with the health 

service. 
o Actively participate in redesign projects and other innovations involving the Emergency Department. 
o Conduct Emergency Department reviews and audits as relevant. 
o Participate in the ongoing review and periodic testing of the South West Healthcare internal and external disaster plans. 
o Assist in the ongoing monitoring and review of the trauma system and trauma response provided by South West Healthcare. 
o Assist South West Healthcare in achieving accreditation with various accreditation bodies.  
o In conjunction with the South West Alliance of Rural Health (SWARH) and the South West Healthcare IT Services, introduce and develop 

appropriate information management systems and IT developments to support effective emergency clinical care. 
o Ensure that systems are in place for the timely and accurate entry of data into the Victorian Emergency Medical Database (VEMD). 
o Establish and maintain links with Victorian Medical DISPLAN, including potentially assuming a FEMO role. 
o Maintain a working knowledge of Victorian Department of Health and Human Services policy directions as they relate to the provision 

of Emergency Services, and as relevant provide advice to the Executive Director of Medical Services and other South West Healthcare 
personnel. 

o Ensure relevant medico-legal reports are completed as required. 
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Accountabilities and Key Results Areas  

 
• The Clinical Director is appointed by the South West Healthcare Board of Directors as the Clinical Director of Emergency Medicine. 
• The Clinical Director is a senior Emergency Physician providing clinical leadership, advice, and supervision of medical staff within the Emergency 

Department of SWH.  The Clinical Director will be expected to have a 66% direct clinical role. 
• The Clinical Director will 

o Supervise the clinical care provided by Registrars/Career Medical Officers/Hospital Medical Officers and other clinicians working in the 
Emergency Department in conjunction with other senior medical staff. 

o Co-ordinate the clinical activities within the Emergency Department and between the Emergency Department and other 
departments/services within the Hospital. 

o Act as the head of the trauma team, when available. 
o Co-ordinate the Emergency Department response in the event of DISPLAN activation. 

• The Clinical Director will provide clinical leadership, input, and advice, to improve and evaluate clinical practice and clinical services in Emergency 
Medicine and more broadly within mainstream services of South West Healthcare. 

• The Clinical Director will ensure that clinical education and training needs of medical practitioners within ED are met. The Clinical Director will 
ensure that arrangements for Deakin University medical students are in place. 

• The Clinical Director will participate and lead where needed SWH wide governance committees as appropriate including taking the role of Chair 
when required. 

• The Clinical Director will be the main source of advice on clinical emergency medicine matters to the Executive Director of Medical Services and 
will maintain regular communication with the Executive Director Medical Services. 

• The Clinical Director will encourage research activities and training of clinical staff of the Department. They will promote and support appropriate 
publication of the Department's achievements. 

• The Clinical Director will be responsible for roster management of senior medical staff in conjunction with the Manager of the Medical Workforce 
Unit. This includes recall responses after hours  

• The Clinical Director may be required to undertake other duties as required by the Executive Director of Medical Services. 
• The Clinical Director will establish Emergency Department capital equipment needs in conjunction with the Nurse Unit Manager of ED and the 

prioritisation of those needs. 
•  

Generic Responsibilities and Accountabilities  

 
The generic responsibilities and accountabilities of this position include: 

• Comply with all relevant legislative requirements, organisational policies, by-laws, standing orders, vision or mission statements and values 
including, but not restricted to: 

o Infection Control policies 
o Confidentiality policy and privacy legislation 
o Occupational Health and Safety policies and regulations 
o Guidelines of the State Services Authority including the public sector   
o Employment principles and Code of Conduct                     
o Fire, disaster and other emergency procedures 
o Smoke Free Campus policy 
o Risk Management policies and guidelines 
o Consumer Participation Strategy 

• Attend orientation/induction or other mandatory training and relevant Health Safety updates in areas such as Fire, Emergency Responses, Manual 
Handling, Infection Control and Hand Hygiene. 

• Current Immunisation status in alignment with South West Healthcare’s Immunisation policy 
• Promote the organisation in a positive manner 
• Participate as a cohesive member of the health care team 
• Respect the rights of individuals 
• Provide a child safe environment 
• Participate in Continuous Quality Improvement within the organisation 
• Accept responsibility for your own personal belongings 
• Respect and appropriately care for the organisation’s property and equipment 
• Participate in an Annual staff Development Review 

 

Key Relationships 

 Internal: Medical Directorate and specifically the EDMS, all other Clinical Directors, clinical departments, units and wards and MWU. 

External: Referring and referral hospitals, ACEM and relevant DH/SCV clinical groups/networks. 

Position Impact  

Direct Reports: EM Consultants and JMOs in conjunction with the Medical Workforce Unit Manager. 

Selection Criteria:  

 
The Clinical Director Emergency Medicine will have: 

• Extensive experience in Emergency Medicine and emergency medicine systems management with a demonstrated record of achievement in the 
development and implementation of innovative programs for emergency patients. 

• Knowledge of medical management, strategic plans, continuous improvement, and accreditation processes. 
• Effective communication and leadership skills and capacity to provide clinical leadership to a range of professional clinical staff in multi-disciplinary 

teams. 
• Suitable qualifications as a medical practitioner registered with the Australian Health Practitioner Regulation Agency, and be a Fellow of the Royal 

Australasian College of Emergency Physicians. 
• A Victorian driver's license or equivalent 
• Relevant Qualifications and Experience - 

o Relevant clinical qualifications are mandatory. Experience and/or tertiary qualifications in management and administration are 
desirable. 

o Excellent leadership, organisational, and interpersonal skills are required, as are highly developed written and verbal communication 
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skills 
• Performance Indicators / Expectations - 

o Maintain the values of SWH 
o Maintain department accreditation with ACEM 
o Assist in maintaining hospital accreditation against relevant standards. 
o Show progress toward meeting department KPIs (NEAT) 
o Maintain rostering practices to ensure adequate service provision. 
o Ensure adequate supervision, oversight and debrief of staff within the department in conjunction with other senior medical staff and 

relevant managers. 
South West Healthcare reserves the right of amendment, addition or deletion to this position description as it considers necessary to serve the best 
interests of the organization. 
 

Approvals  

Employee Signature:  Date:       

Manager’s Signature:  Date:       
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