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EXECUTIVE 
SUMMARY 
 

The Northern Beaches Hospital is a young, dynamic and innovative health facility that has a performance in 

quality and safety that is one of the best in the state.  With a model of care based on partnerships with patients 

it is proud of its growing reputation that has seen from its early days it now being a hospital with strong internal 

governance, clinical excellence, and a focus on listening and responding to patients and their families/carers. 

 

NSW Health entered into a long-term partnership with Healthscope to deliver public patient services for the 

northern beaches’ community over a 20-year period.  The Northern Beaches Hospital was opened in 2018 

delivering hospital services through a public private partnership model in which the facility has been able to 

maximise the range and breadth of health services available to the community.  Located at Frenchs Forest 

approximately a 30-40 drive from the centre of Sydney and 20 minutes from some of Sydney’s most beautiful 

beaches the redevelopment also included the improvement of many roads and transports services in the area. 

 

In 2022 after significant contributions to the management of COVID-19 and the international pandemic 

Northern Beaches Hospital continues to harness its expertise and strength to create positive health impacts 

in the community.  This is driven by a workforce of approx. 1800  staff and a medical workforce of approx. 200 

JMOs and over 400 SMOs.  The workforce is dedicated to the Healthscope Values of We Care, We’re a Team, 

We Strive, We Do. 

 

The medical workforce at Northern Beaches Hospital is encouraged and empowered to develop medical 

solutions to emerging health issues and are active collaborators with tertiary institutions and medical boards 

and standards agencies.  Achieving excellence can only be achieved by attracting and retaining the best 

medical workforce with diverse talent to reach the hospitals goals.  A better quality of life and the best care 

for patients is the purpose of all roles within the hospital. 

 

The Medical Workforce Unit Manager (MWU Manager) role is one of professional service delivery and 

leadership for the medical workforce that is key in driving the hospital’s strategic direction, operational 

processes, budget, and business direction.  Working closely with and supporting the Chief Medical Officer the 

MWU Manager will have responsibility and accountability for the management of the junior medical staff. This 

includes responsibility for recruiting, rostering, training and support of the junior medical staff. The MWU 

Manager will also have oversight of the senior medical staff credentialing processes. 

 

The MWU Manager will be responsible for ensuring that the medical staff are contracted or otherwise engaged 

with the hospital, in accordance with all legislative and Human Resources requirements, including policies 

from NSW Health and Local Health District as well as those from AHPRA and Healthscope. 

 

The role also provides for being involved in various projects related to quality improvement, productivity and 

efficiency with the medical workforce. 
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The MWU Manager will assist in ensuring the hospital meets the accreditation requirements for the National 

Safety and Quality Health Service Standards in addition to the HETI and College standards for accredited 

training programs. 

The MWU Manager will work as part of the health care team, adhere to Healthscope and NBH policies and 
procedures and key performance indicators (KPIs). S/he will lead and participate in working parties or 
committees (as required), demonstrate a commitment to quality improvement through National Safety & 
Quality Healthcare Standards (NSQHS), Workplace Health and Safety (WHS) and achievement of NBH 
accreditation.  

The manager is also responsible for contributing to and working collaboratively with the broader Healthscope 

business, the Northern Sydney Local Health District, the Australian Commission for Quality and Safety in 

Healthcare and the National Safety & Quality Healthcare Standards (NSQHS) agency.  

 

As a significant leadership role, we are seeking a candidate that is: 

 

• An experienced manager with a proven track record in supporting improved healthcare and leading 

and guiding a medical workforce at different stages of their career from junior staff to the most senior 

specialists 

• A leader that will promote a values-based, culturally safe, and person-centred services while driving 

practical and strategic and innovation business solutions  

• An enabler of excellence in the provision of medical support services through fostering cohesive and 

collaborative ways of working with the teams and individuals with whom they partner 

 

We look forward to receiving applications from suitably qualified and experienced candidates looking to 

manage and collaborate with the medical workforce, and in particular the junior medical officers who are 

commencing their careers.  If you are a person that focusses on excellence of services, drives improvements 

and has a strong community mindset then we encourage you to consider this exciting opportunity in being 

part of the Northern Beaches Hospital dedicated workforce. 
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NORTHERN BEACHES HOSPITAL 
 

Northern Beaches Hospital is a newly built dedicated health facility at Frenchs Forest for all patients in the 

local Northern Beaches area of Sydney.  Opened in October 2018 it is operated by Healthscope and replaces 

health services previously provided at public health facilities at Manly and Mona Vale Hospitals.  It is a state 

of the art facility with a 24/7 Emergency Department with public and private beds. 

 

It was thoughtfully designed to optimise patient safety and overall experience, and to provide meaningful 

management and operational efficiencies that benefit everyone. 

 

The Hospital offers: 

• 14 operating theatres, 2 cardiac catheter labs, and 4 procedural rooms 

• a 50-space emergency department 

• a comprehensive range of surgical services 

• critical care services, including intensive care 

• 486 beds, with room to expand in the future 

• outpatient services conveniently located close to the main entry 

• digital imaging and diagnostic facilities, with the building enabled for future technologies 

• maternity, cardiac, orthopaedics, mental health, addiction care, paediatrics, renal and cancer care  

• on-site medical centre 

• cafe, retail and customer services 

• 1,400 car spaces 

• public transport links 

https://northernbeacheshospital.com.au/
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The primary population catchment area for the Northern Beaches Hospital is the area covered by the Northern 

Beaches Council Local Government Area. 

 

It treats both public and private patients in a safe and supportive healthcare environment. Whether people 

choose to come to hospital as a public or a private patient, they receive the same high standard of care. The 

range of services available reduces the need for local residents to travel outside the Northern Beaches except 

for certain highly-specialised treatments that are only provided at a few hospitals state-wide. 

 

Owned and operated by Healthscope, the hospital recognises the importance of bridging the gap between the 

hospital environment and community-based services. Working in conjunction with Northern Sydney Local 

Health District that covers the region from the Hawkesbury River to Sydney Harbour the Northern Beaches 

Hospital ensures there is a coordinated approach to patient care across the local health district. 

 

Coming to hospital as a private patient – patients can choose private hospital accommodation close to family 

and friends. As a private patient, there is the opportunity to select the specialist of a patients’ choice as well 

as accommodation in a single or shared room plus a range of benefits including a la carte menu, free Wi-Fi 

internet and Foxtel. 

 

Coming to hospital as a public patient – the hospital provides free care for public patients under an 

arrangement with Northern Sydney Local Health District. 
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MEDICAL WORKFORCE UNIT MANAGER 

 

POSITION PURPOSE 
 

The Medical Workforce Unit Manager (MWU Manager) position is responsible for providing leadership and 
direction to the medical workforce to complement the strategic direction, operational processes, budget and 
business direction of the Northern Beaches Hospital (NBH). 

The MWU Manager will support the Chief Medical Officer in the management of the medical staff at Northern 
Beaches. 

The MWU Manager will have particular responsibility and accountability for the management of the junior 
medical staff. This will involve oversight of the medical workforce team responsible for recruiting, rostering, 
training and support of the junior medical staff. The MWU Manager will also have oversight of the senior 
medical staff credentialing processes. 

The MWU Manager will be responsible for ensuring that the medical staff are contracted or otherwise engaged 
with the hospital, in accordance with all legislative and Human Resources requirements, including policies 
from NSW Health and Local Health District as well as those from AHPRA and Healthscope. 

The MWU Manager will also lead various projects from time to time, related to quality improvement, 
productivity and efficiency.  

The MWU Manager will assist in ensuring the hospital meets the accreditation requirements of the Australian 
Commission for Quality and Safety in Healthcare. 

The MWU Manager will work as part of the health care team, adhere to Healthscope and NBH policies and 
procedures and key performance indicators (KPIs). S/he will lead and participate in working parties or 
committees (as required), demonstrate a commitment to quality improvement through National Safety & 
Quality Healthcare Standards (NSQHS), Workplace Health and Safety (WHS) and achievement of NBH 
accreditation.  

The MWU Manager will maintain a personal and professional development portfolio with a commitment to 

ongoing learning and development. 

 

KEY DUTIES AND RESPONSIBILITIES 
 

The MWU Manager is required to possess the below personal competencies: 
 

• Demonstrated experience in: 

o medical workforce management 

o driving a culture of clinical excellence 

o administration and governance, inclusive of issues relating to workforce, professional practice 

• Demonstrated high level of competence in interpersonal skills, consultation and effective 

communication with staff of the hospital including JMOs, VMO/VMPs, professional organisations, 

medical organisations, medical colleges and universities 
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• Well-developed communication skills, both written and verbal 

• Proficient interpersonal skills 

• Demonstrated commitment to and provision of exceptional customer service 

• Well-developed negotiation and problem solving skills 

• Ability to prioritise and plan 

• Proficient change management skills 

• Proactive professional and positive approach 

• Ability to be a positive role model to staff 

 

SELECTION CRITERIA 
 

The MWU Manager will demonstrate expertise and knowledge in the following key selection criteria: 

 

1. Medical Workforce 

2. Leadership 

3. Human Resource Management 

4. Financial and Material Resource Management 

5. Marketing 

6. Quality / Risk Management 

7. Work, Health and Safety  

8. Service Excellence 

 

View the performance criteria of the above in the Position Description.  

 

QUALIFICATIONS & EXPERIENCE 
 
The incumbent must have: 

 

• Ability to liaise with and develop positive working relationships with VMOs/Staff Specialists of the NBH 

for the best outcome for training and workforce of JMOs and Registrars 

• Understanding of medical positions, training and medical institutions such as HETI & the Medical 

Colleges 

• Understanding of the relevant Industrial Awards and Instruments for Healthscope employees & VMOs 

• Roster and payroll analysis skills 

• HR, Payroll or Credentialing experience relevant to the role 
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Desirable qualifications include: 

 

• Demonstrated knowledge of basic computer applications including but not limited to Microsoft 
Office, Kronos, Oracle & cGoV Credentialing, Bijib &/or Healthroster Rostering and payment systems 

 

• Other management qualifications and/or leadership training 

 

CHALLENGES & OPPORTUNITIES 
 

Major challenges currently associated with the role include:  

 

• Recruitment and retention of a highly qualified and suitable junior medical workforce for the short 

term and into the future 

• Establishing extended length of training accreditation for more of the College training positions and 

expanding the Fellowship programs available at NBH 

• Working with the CMO to establish a new program of Credentialing and Scope of Practice for both 

senior and junior medial officers 

 
REPORTING & KEY RELATIONSHIPS 
 

The MWU Manager reports directly to the Chief Medical Officer Northern Beaches Hospital. The MWU 

Manager manages/supervises 5-10 direct reports.  

 
KEY DATA 
  

Staffing      ~1800 FTE / ~200 JMOs / ~400 SMOs 
 

Annual Budget $NBH JMO Budget approx. $8.5M (of total $21M per annum 
including LHD JMO budget) 

 

Service Location    Frenchs Forest NSW 2086 
 

Useful Links   Position Description 

   Organisation Chart 

   NBH Website 

      

       

 

 

https://northernbeacheshospital.com.au/
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EMPLOYMENT TERMS  
& CONDITIONS 
 

 

REMUNERATION  Please discuss with the Principal Consultant 

 

CLASSIFICATION  HSM4 / HSM 5 (depending on experience) 
 

 

PRE-EMPLOYMENT PROBITY CHECKS 
 

Information on a person’s suitability for appointment is obtained for all appointments. Potential appointees 

will be asked whether there are any reasons why they should not be appointed such as: Information on a 

person’s criminal history and other associated probity checks will be sought from those candidates whose 

application has progressed to shortlisting for interview. 

 

Applicants unsure about the definition of disclosable criminal convictions or status of any criminal conviction 

may wish to seek legal advice in responding to the probity check questions. (A ‘disclosable’ conviction is one 

that is recorded by the court and has not been rehabilitated or spent under the Criminal Law (Rehabilitation 

of Offenders) Act 1986 and, in the case of Commonwealth convictions, the Crimes Act 1914 (Commonwealth), 

and does not breach the confidentiality provisions of the Youth Justice Act 1992.) 
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HOW TO APPLY 

The closing date for applications is Friday 16 December 2022 The 

reference number to include in your application is H22_4288 

For a confidential discussion, please contact Principal Consultant, Craig Knappick: 

M: +61 (0)488 089 821

E: cknappick@hardygroupintl.com

Please submit application documentation to Senior Executive Search Coordinator, Anna Brownjohn: 

T: +61 (0)409 977 847

E: abrownjohn@hardygroupintl.com

It Is standard practice for HardyGroup to acknowledge receipt of your application no later than the next 

business day. We request that if you do not receive the acknowledgement, you contact the search coordinator 

listed above as soon as possible after the 24-hour business period and arrange to resend your application if 

necessary. 

Your application must include: 

1. Completed HG Application Form

2. Cover letter outlining how you meet the criteria for the role, addressed to the Principal Consultant;
3. An up to date copy of your Curriculum Vitae

https://www.hardygroupintl.com/content/uploads/search-candidate-form.pdf
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REFEREES 

You will need to provide details of three (3) professional referees. To do so, complete the relevant fields in 

the Candidate Profile. You should carefully consider who you select to approach to provide reference advice. 

Your current manager must be included. It is customary for referee reports to be requested after interview 

and if you are the preferred candidate, your permission will be requested prior to contacting your referees. 

PERSONAL INFORMATION 

HG complies with the Privacy Act 1988 (Cth), all applications are treated by HG in strict confidence, however 

in submitting an application you are extending permission to share your application with the Selection Panel. 

Personal Information will be used to assess your suitability for appointment to this Positions Health Services. 

As part of the selection process, personal information will be dealt with in accordance with HG’s Privacy Policy 

and the Information Privacy Act 2009. 
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THE NORTHERN BEACHES 

The magic of the Northern Beaches is that you can find whatever kind of beach you're after, from surfing swells 

to quiet coves. This stunning stretch of coastline curves 30km from Manly to Palm Beach and boasts more 

than 20 beaches, each with its own distinct vibe. Whether you want to surf, swim, snorkel or relax you'll find 

the perfect spot for you. 

The region lends itself to an active lifestyle - biking, walking, running, surfing and playing golf are all within 

your grasp in this part of Sydney. In addition, a strong focus on a safe environment to raise a family provides 

us with many owner-occupier clients. However, it is equally desired by tenants, and hence the Northern 

beaches is also an excellent location for investor clients. 

Useful Links: 

Northern Beaches Video  

https://www.sydney.com/destinations/sydney/sydney-north/northern-beaches 

https://www.youtube.com/watch?v=NHXU6RK02o4&t=2s
https://www.sydney.com/destinations/sydney/sydney-north/northern-beaches


 

MWU Manager of Medical Services 

POSITION DESCRIPTION 

Position Title Medical Workforce Unit Manager 

Facility /Corporate Northern Beaches Hospital 

Unit/Department Medical Workforce Unit 

Classification Negotiated rate 

Vaccination category In accordance with Healthscope Immunisation for Vaccine Preventable Diseases 
for Healthcare Workers Policy 

Reports to Director of Medical Services Northern Beaches Hospital 

Supervises /Manages Number of staff:  5-10 Direct Reports 

Dept/Unit Budget:       TBA  

Position Summary The position is responsible for providing leadership and direction to the medical 
workforce to complement the strategic direction, operational processes, budget 
and business direction of the Northern Beaches Hospital (NBH). 

The Medical Workforce Unit Manager will support the Director of Medical Services 
in the management of the medical staff at Northern Beaches. 

The MWU Manager will have particular responsibility and accountability for the 
management of the junior medical staff. This will involve oversight of the medical 
workforce team responsible for recruiting, rostering, training and support of the 
junior medical staff. The MWU Manager will also have oversight of the senior 
medical staff credentialing processes. 

The MWU Manager will be responsible for ensuring that the medical staff are 
contracted or otherwise engaged with the hospital, in accordance with all 
legislative and Human Resources requirements, including policies from NSW 
Health and Local Health District as well as those from AHPRA and Healthscope. 

The MWU Manager will also lead various projects from time to time, related to 
quality improvement, productivity and efficiency.  

The will assist in ensuring the hospital meets the accreditation requirements of 
the Australian Commission for Quality and Safety in Healthcare. 

The MWU Manager will work as part of the health care team, adhere to 
Healthscope and NBH policies and procedures and key performance indicators 
(KPIs). S/he will lead and participate in working parties or committees (as 
required), demonstrate a commitment to quality improvement through National 
Safety & Quality Healthcare Standards (NSQHS), Workplace Health and Safety 
(WHS) and achievement of NBH accreditation.  

The MWU Manager will maintain a personal and professional development 
portfolio with a commitment to ongoing learning and development. 



   

 

   

 

MWU Manager of Medical Services 

POSITION DESCRIPTION 
 

Qualifications - 
Mandatory 

• Ability to liaise with and develop positive working relationships with 
VMOs/Staff Specialists of the NBH for the best outcome for training and 
workforce of JMOs and Registrars 
  

• Understanding of medical positions, training and medical institutions such 
as HETI & the Medical Colleges 

 
• Understanding of the relevant Industrial Awards and Instruments for 

Healthscope employees & VMOs 
 
• Roster and payroll analysis skills 

• HR, Payroll or Credentialing experience relevant to the role. 
 

Qualifications - 
Desirable 

 
• Demonstrated knowledge of basic computer applications including but not 

limited to Microsoft Office, Kronos, Oracle & cGoV Credentialing, Bijib &/or 
Healthroster Rostering and payment systems 

• Other management qualifications and/or leadership training 

Personal 
Competencies 
Required 

• Demonstrated experience in: 

o  medical workforce management 

o driving a culture of clinical excellence 

o administration and governance, inclusive of issues relating to 
workforce, professional practice,  

• Demonstrated high level of competence in interpersonal skills, consultation 
and effective communication with staff of the hospital including JMOs, 
VMO/VMPs, professional organisations, medical organisations, medical 
colleges and universities 

• Well-developed communication skills, both written and verbal 

• Proficient interpersonal skills 

• Demonstrated commitment to and provision of exceptional customer 
service 

• Well-developed negotiation and problem solving skills 

• Ability to prioritise and plan 

• Proficient change management skills 

• Proactive professional and positive approach 

• Ability to be a positive role model to staff 

Job Competencies 
Required 

• Demonstrated ability to lead and manage staff in line with quality human 
resource management practices including employment equity, 
antidiscrimination, WH&S, ethical behaviour and a demonstrated 
commitment to their implementation. 



   

 

   

 

MWU Manager of Medical Services 

POSITION DESCRIPTION 
 

• Demonstrated leadership and team building skills 

• Demonstrated experience leading and managing staff within a complex 
department 

• Demonstrated ability to work with the hospital executive in order to 
develop an annual business plan that meets the key organisational 
objectives. 

• Demonstrated understanding of public and private hospital sectors is 
preferred 

• Well-developed written, verbal, IT systems and data analysis skills including 
but not limited to MS Word and various databases 

• Developed reporting and business case writing skills 

• Ability to lead and support research projects 

• Ensure all mandatory training is completed annually (or as required for 
some training). It is each staff member’s responsibility to undertake this 
training. 

Key Responsibility 1 Medical Workforce 

Performance Criteria 
1 

 
• Manage the junior medical workforce to ensure that patient care is 

optimised with an engaged, efficient and sustainable group of doctors 

• Liaise with the Local Health District to ensure that junior medical staff 
engaged by them are allocated appropriately to meet the operational needs 
of the hospital as well as their training and HR requirements. 

• Manage the relationship with external stakeholders, including, but not 
limited to: HETI (Health Education & Training Institute), Local Health District 
medical workforce unit. 

• Work with the Director of Medical Services to shape the medical workforce 
to align with the operational and strategic needs of the hospital 

• Provide advice to the CEO and Director of Medical Services on all medical 
workforce matters, including workforce planning and strategy for the 
hospital 

• Identify opportunities for clinical improvement of the medical workforce 
service and rostering and facilitate the change 

• Ensure involvement with information technology, clinical and activity data, 
KPI processes and achievements 

• Identify opportunities for program development and enhancement of 
services  

• Facilitate high quality teamwork within the service and throughout the NBH 

• Ensure adherence to relevant NBH clinical and operational KPIs. 

Key Responsibility 2 Leadership 



   

 

   

 

MWU Manager of Medical Services 

POSITION DESCRIPTION 
 

Performance Criteria 
2 

• Provide effective leadership and management of the day to day operations 
and services of the medical workforce and medical workforce unit 

• Provide medical leadership and support to the hospital executive for clinical 
governance activities, medical workforce planning within a complex clinical 
department 

• Represent the hospital on State and LHD committees as required 

• Facilitate and support quality teamwork within the service and with other 
departments of NBH 

• In conjunction with the delegated Managers, identify solutions to address the 
learning needs of staff within the service 

• Support the role of the Director of Medical Services 

• Encourage a participatory team approach to service delivery, canvass ideas 
and strategies to enhance care and service delivery 

• Develop supervisors and delegate responsibilities appropriately, ensuring 
training and education support 

Key Responsibility 3 Human Resource Management  

Performance Criteria 
3 

• Ensure confidentiality of patient and staff details  

• Ensure effective engagement of medical staff to encourage collaborative 
relationships, open discussion, respectful conduct and decision making 
empowerment in support of improved patient safety and financial 
outcomes 

• Ensure that programs are in place that develop the teaching and clinical 
supervision skills of medical staff within the hospital to support continuity 
in the ability to teach and train medical staff 

• Facilitate collaboration and effective communication between stakeholders 
and liaise with universities, medical colleges, clinical academics and junior 
medical officers 

• Liaise with colleges, specialist associations, Health Education and Training 
Institute and the Ministry of Health on all senior and junior medical staff 
strategic issues 

• Ensure staff of the service undertake mandatory training  

• Ensure the preparation of equitable and cost efficient staff rosters  

• Oversight of medical staff rostering including out of hours commitments 

• Manage overtime and leave requests for junior medical officers 

• Authorise staff work/leave hours on Kronos 

• Monitor and ensure efficient management of labour KPIs    

• Ensure staff are kept abreast of service / hospital directions through the 
use of appropriate communication channels  

• Ensure all Healthscope staff undergo a yearly performance appraisal 



   

 

   

 

MWU Manager of Medical Services 

POSITION DESCRIPTION 
 

• Oversight of significant grievance and performance issues of medical staff 
in liaison with the CEO, Director of Medical Services,  HR Manager and 
Healthscope Corporate and professional bodies 

• Identify and develop effective workforce planning, professional 
development and succession planning strategies to meet the needs of the 
service 

• Organise supervisors/mentors for any undergraduate students who may be 
undertaking a university placement at the NBH 

• Ensure professional competency and appropriate professional supervision 
for all staff. 

Key Responsibility 4 Financial and Material Resource Management  

Performance Criteria 
4 

• Manage and prepare the annual operating budget in collaboration with the 
Director of Medical Servcies, estimating financial expenditure for human 
and material resources and capital equipment 

• Monitor sick leave, and ensure annual leave is scheduled so that service 
needs continue to be met  

Key Responsibility 5 Marketing  

Performance Criteria 
5 

• Participate in marketing initiatives and the promotion of the NBH 

• Establish a rapport with internal and external referrers and service 

providers 

• Keep abreast of professional and health sector changes 

• Assist in identification and development of new initiatives to provide a 

market edge. 

Key Responsibility 6 Quality / Risk Management 

Performance Criteria 
6 

Promote quality improvement focused on outcomes that facilitate the 
achievement of accreditation by incorporating the NSQHS Standards and: 

• Assisting in developing annual quality objectives incorporating professional 
standards, NSQHS Standards and best practice to facilitate the achievement 
of the departmental and NBH goals and objectives 

• Ensuring that the quality objectives focus on measurable outcomes 

• Monitoring the outcomes of quality activities and identify areas for 
improved performance 

• Benchmarking against data obtained from other Healthscope facilities 
where applicable. 

Support NBH’s commitment to quality improvement and achievement of 
accreditation by: 



   

 

   

 

MWU Manager of Medical Services 

POSITION DESCRIPTION 
 

• Actively participating in quality improvement and risk reduction activities, 
Root Cause Analysis and preparation for accreditation events 

• Promoting quality improvement focused on outcomes, incorporating the 
NSQHS Standards to facilitate the achievement of accreditation 

• Working in partnership with the CEO to ensure financial stability and 
management of financial risks 

• Managing patient complaints in accordance with Healthscope and NBH 
policies and procedures as applicable 

• Participating in and leading meetings, committees or working groups and 
audits as required 

• Leading in the development, implementation and evaluation of the service 
quality plan  

• Ensuring a quality and business plan for the department is developed, 
evaluated and redirected as required 

• Ensuring all staff within the service are consulted and engaged in 
identifying areas of improvement and provide encouragement to staff to 
take ownership of projects 

• Ensuring documentation and review of relevant Healthscope and NBH 
policies and procedures is undertaken in relevant timeframes and that they 
reflect appropriate practice 

• Investigating departmental complaints and implement changes in practice 
as indicated. 

• Ensure that risk management lessons arising from medico-legal matters are 
disseminated to relevant stakeholders within the facility 

Key Responsibility 7 Work, Health and Safety 

Performance Criteria 
7 

Implement measures to maintain the safety of staff, patients, doctors, visitors 
and self by:  

• Ensuring compliance with Healthscope and NBHs WHS policy, infection 
control standards and other relevant policies and procedures  

• Ensuring a safe working environment and safe systems of work 

• Ensuring the use of equipment and material safety data sheets for safe 
management of all solutions/chemicals used within the service, and 
elsewhere in the hospital as they pertain to the services 

• Attending WHS mandatory training and ensuring staff attend also 

• Ensuring provision of information, instruction, training and supervision so 
that staff are safe from injury and risks to health 

• Reviewing and investigating reports in Riskman regarding all hazards and 
incidents  



   

 

   

 

MWU Manager of Medical Services 

POSITION DESCRIPTION 
 

• Ensuring the completion of workplace inspections per schedule including 
identification and actions for improvement 

• Ensuring staff who suffer a work related injury or illness are referred to the 
WHS Coordinator to initiate the Injury Management Program and that a 
current return to work program is documented in consultation with the 
worker and rehabilitation provider (if applicable) 

• Ensure reporting of any equipment that requires maintenance 

• Ensure participation in waste management programs for the reduction and 
recycling of rubbish in order to support environmental sustainability 

• Ensuring awareness and use of material safety data sheets (MDS) and 
personal protective equipment (PPE) by staff for the safe management of all 
body fluids, spills, solutions and chemicals as required 

Key Responsibility 8 Service Excellence 

Performance Criteria 
8 

Support the NBH in maintaining a high degree of service excellence: 

• Demonstrate an overall commitment to customer satisfaction by ensuring 
the delivery of exceptional care and service to patients, patient families, 
doctors, staff, third party providers and all visitors attending the hospital 

• Ensure integration of the highest standard of care and service excellence in 
daily activities  

• Provide prompt, friendly and professional assistance in accordance with 
Healthscope and NBH core values, code of conduct and policies Ensure all 
staff demonstrate a total commitment to customer satisfaction and deliver 
excellent care and service at all times 

• Create and maintain a constructive and productive working environment 
that fosters  a positive hospital experience for all 

• Provide relevant supervision, training and support in excellent health care 
and service delivery. 

Appraisal Appraisal performed at 3 months from commencement of position and then 
annually; or when there is a change of position or any time there is a need to 
review performance  

 
Note: Statements included in this position description are intended to reflect in general the duties and responsibilities  
of this position and are not to be interpreted as being all-inclusive. 

Position Description authorised by 
 

Executive Signature 
 

Executive Print Name Date 
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Employee Acknowledgement 
 
I hereby acknowledge that I have received a copy of my Position Description and have read and agree with  
the duties and responsibilities that have been outlined. 

 

Employee Signature 
 

Employee Print Name Date 
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Interventional 
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Women’s Health

Obstetrics

Gynaecology

Director of 
Children’s Health

Paediatric 
Medicine

Neonatology

Director of Cardiac 
Services
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Cardiothoracic 
Surgery

Medical Lead of 
Clinical 

Governance
MWU Manager

DPET

DPE

Medical Lead 
Antimicrobial 
Stewardship


