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EXECUTIVE SUMMARY 
 

 

Mackay Hospital and Health Service is a contemporary organisation providing extensive health services in a 

range of regional, community and rural settings to a population of around 182,000. MHHS values its people, 

respecting and embracing diversity and a balance between work and life commitments. Staff are passionate 

about delivering outstanding healthcare services to the communities throughout the diverse region. 

 

Mackay Hospital and Health Service offers diverse community and cultural environments, extending to Bowen 

and The Whitsundays in the north and west to the mining communities of Moranbah and Clermont. 

The health service covers six hospitals, two Multi-purpose Health Services and three community health centres 

and services.  

 

The organisation is now seeking to appoint a Chief Medical Officer, reporting directly to the Mackay Hospital 

and Health Service Chief Executive, who will provide ongoing organisational performance, strategic advice and 

leadership in the delivery of this portfolio across the Mackay HHS. The position will contribute effectively to 

the Mackay Hospital and Health Service Board's strategic agenda. This will encompass the delivery of safe and 

equitable health services and be a partner in delivering a broader range of services to the Mackay Hospital 

and Health Service population with the intrinsic intention of improving the population's health. 

 

The Chief Medical Officer (CMO) will have a central role in developing and following the Hospital and Health 

Service's vision and strategy. The CMO will provide medical leadership and advice to the Executive Leadership 

Team (ELT) and the Board on its development and subsequent implementation. This strategy will shape the 

future development of clinical services across our HHS.  

 

The successful candidate will need to demonstrate:  

• Executive-level experience and capacity in strategically leading a large and diverse medical workforce 

in a rural setting. 

• Proven capacity to successfully develop and foster strong and enduring professional internal and 

external partnerships, relationships and networks. 

• Demonstrable experience as a change leader in enterprise-wide transformation with collective effort 

and distributed accountability across the organisation. 

• Extensive knowledge and experience in workforce policy and processes for improving clinical practice 

standards and commitment to quality improvement in a health care environment. 

 

Working for the Mackay Hospital and Health Service offers all the benefits of coast and country living and the 

convenience of a growing regional city where you can pursue a wide range of interests and lifestyles in a 

secure, family-friendly and culturally diverse environment. 

On offer, there are eclectic cafes, restaurants and bars, quirky festivals and an arty and exciting community to 

make this a great place for those looking to escape the craziness of the city and try life at a different pace. 

 

So, if this location and role sounds like you, please get in touch to find out more about the opportunity. 
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MACKAY HOSPITAL & HEALTH SERVICES  
 

Delivery Queensland's Best Rural and Regional Health Care 

 
The Mackay Hospital and Health Service is a contemporary organisation with over 3500 employees and 

provides extensive health services in a range of regional, community and rural settings to a population of over 

180,000. The Mackay HHS region covers Sarina in the south, Clermont in the west, and Bowen and the 

Whitsunday Islands in the northeast.  

 

The Mackay HHS has six hospitals, two Multi-Purpose Health Services and three community health centres 

that employ more than 3,300 staff. The Mackay Base Hospital is the referral hospital for the rural facilities at 

Proserpine, Bowen, Dysart, Clermont, Collinsville, Moranbah, and Sarina. Proserpine Hospital is the largest 

rural facility and offers birthing and surgical services. 

 

To reflect the growing demand for health care in the region, the Mackay Base Hospital has been redeveloped 

at a cost of $408 million with a current bed capacity of 236 beds. The redeveloped hospital is a digital hospital 

equipped with leading-edge technology to assist staff in providing our patients with the highest level of care 

and comfort. It is the first regional hospital in Queensland to have a complete integrated electronic medical 

record. The hospital provides specialist services in obstetrics, gynaecology, paediatrics, orthopaedics, 

psychiatry, urology, oncology, cardiac, and many other specialty areas. New services implemented since 2018 

include additional ward space in Mackay Base Hospital, Ear Nose and Throat Surgery, seven-day interventional 

Cardiology, Renal Dialysis in Bowen, and the ongoing capital redevelopment of rural facilities. 

 

Values 

To support that the Mackay Hospital and Health Service is regarded as an employer of choice, staff have been 

consulted and selected four (4) values they strive to demonstrate in their daily activities: 

    

Through partnerships and 

co-operation, we drive 

innovation 

Having confidence and 

belief in each other to be 

able to rely and depend on 

our actions 

We show respect and 

compassion for the people 

we care for and work with 

We depend on and 

support one another 

individually and as a team 

There is an expectation of each employee by their colleagues, manager and the Executive to exhibit values-based 

behaviours in the completion of all their tasks. 
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Strategic Plan 2020 - 2024 

Strategic Opportunities  

• Build a stronger workforce capability and culture to implement, support and adapt to a health care 

future that is more digitised and better integrated. 

• Partner with the people needing our service, their families, carers, and the wider community to deliver 

high value health care closer to home. 

• Increase service capacity through maximising service efficiencies, innovative approaches and adopting 

alternative models of care and modes of delivery. 

• Leverage the systems approach to health service planning and delivery through productive and 

integrated partnerships. 

• Transform health care with the ethical use of technology, digital optimisation, and innovation. 
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CHIEF MEDICAL OFFICER  
 
POSITION PURPOSE 
 

Each Executive Director is expected to bring their unique perspective to strategic issues, but at the same time 

have the leadership maturity to work in a collegiate way so that a consistent approach can be developed and 

delivered by the Executive Leadership Team (ELT). 

 

As a member of the MHHS ELT, you will contribute effectively to the Mackay Hospital and Health Service 

Board's strategic agenda. This will encompass the delivery of safe and equitable health services and be a 

partner in delivering a broader range of services to the Mackay Hospital and Health Service population with 

the intrinsic intention of improving the population's health. 

 

The CMO will have a central role in developing and subsequent delivery of the Hospital and Health Service's 

vision and strategy. The CMO will provide medical leadership and advice to ELT and the Board on its 

development and implementation. This strategy will shape the future development of clinical services across 

our HHS.  

 

Key to this role will be the EDMS' ability to build excellent clinical partnerships with other Hospital and Health 

Services (HHSs), the Department of Health, private sector hospitals, General Practitioner (GP), and primary 

care colleagues across the Mackay Hospital and Health Service.  

 

KEY DUTIES AND RESPONSIBILITIES 
 

The EDMS is accountable for the professional leadership of the medical staff across all MHHS business units. 

Working through the Clinical Directors and Senior Operational Directors, the CMO ensures that services are 

provided in a contemporary way, supported by sound clinical evidence and that all medical staff observes the 

highest professional and ethical standards. 

 

The engagement and morale of the medical workforce will also be critical to the success of the MHHS strategy. 

The  CMO will lead medical workforce engagement and support across MHHS. Additionally, the CMO will work 

closely with the Executive Director of Nursing, Midwifery, Quality, and Safety to ensure that quality and safety 

are at the forefront of practice and that medical staff demonstrates the necessary commitment to safe 

practice by participating and leading clinical governance activities. 

 

The CMO also has line management responsibility for the critical functions of medical workforce recruitment, 

training, and education to ensure that MHHS recruits the right staff and affords them the right training 

environment to fulfil the required service requirement and their own personal career goals. 
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SELECTION CRITERIA 
 

The CMO will demonstrate skill and knowledge in the following criteria: 

 

1. Executive-level experience and capacity in strategically leading a large and diverse medical workforce in 

a rural setting. 

2. Proven capacity to successfully develop and foster strong and enduring professional internal and 

external partnerships, relationships and networks. 

3. High level of clinical knowledge, proficiency and skills extending across the broad range of medical 

practice relevant to a medium-sized regional hospital. 

4. Demonstrable experience as a change leader in enterprise-wide transformation with collective effort 

and distributed accountability across the organisation. 

5. Comprehensive understanding of safety management systems within a large service organisation and 

proven ability in the development, planning, implementation, and evaluation of strategies designed to 

advance quality, safety, governance and risk in health service delivery. 

6. Extensive knowledge and experience in workforce policy and processes for improving clinical practice 

standards and commitment to quality improvement in a health care environment. 

 

QUALIFICATIONS  
 
• An MBBS or equivalent to enable registration with the Medical Board of Australia, Australian Health 

Practitioner Regulation Authority (AHPRA) is mandatory. 

• Current ALS certification and enrolment and maintenance of the ongoing CME program with the 

appropriate bodies is mandatory. 

• Fellowship of Royal Australasian College of Medical Administrators (FRACMA) is desirable. 

 

CHALLENGES & OPPORTUNITES 
 

Major challenges currently associated with the role include:  

 

• Leading and managing a dynamic health landscape 

• Supporting and encouraging a workforce to engage in the strategic direction of the organisation  

• Recruitment and retention of a skilled workforce, particularly in small rural and remote communities, and 

maintaining workforce capability to meet rapidly changing models of care. 

• Develop and continually update systems and clinical practice throughout the organisation.  

 
REPORTING & KEY RELATIONSHIPS 
 

The CMO reports to the Health Service Chief Executive (HSCE) on strategic and professional issues impacting 

the financial, physical, and human resource management of MHHS medical services, in collaboration with the 

Executive Directors of each business unit.  
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The position operationally manages in conjunction with the Senior Directors of Operations, 19 FTE with the 

HHS. The CMO will, as necessary, deputise for the HSCE. 

 

KEY DATA 
  

Staffing     330 FTE 

      19 FTE (Direct operational management) 
 

Annual Budget     $79M  
 

Service Location    Mackay, Queensland 
 

Useful Links   Position Description 

   MHHS Website  

      Organisation Chart 

       

 

 

  

https://www.mackay.health.qld.gov.au/
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EMPLOYMENT TERMS  
& CONDITIONS 
 

 

REMUNERATION  $459,662 p.a. to $552,773 p.a. 

 

 

Total Package Breakdown:  

 

• Up to 12.75% employer superannuation 

contribution 

• Annual leave loading 17.5% 

• Salary packaging  

• Work/life balance, variety and flexibility 

• Employee Assistance Program 

Additional benefits to this role include: 

• Medical Managers Allowance / is payable dependent 

upon incumbent qualifications. 

• Professional Development Leave – 3.6 weeks p.a. 

• Professional Development Allowance - $20,000 p.a. 

• Communications package 

• Motor Vehicle Allowance 

• Attraction and Retention Allowance – up to 50% of 

base salary dependent on qualifications and granted 

private practice arrangements. 

 

CLASSIFICATION MMOI1-1 to MOI1-7 (Level 18 -24) or MMOI2-1 to MOI2-3 (Level 25-27) 

 

 

PRE-EMPLOYMENT PROBITY CHECKS 
 

Information on a person's suitability for appointment is obtained for all appointments. Potential appointees 

will be asked whether there are any reasons why they should not be appointed, such as information on a 

person's criminal history and other associated probity checks will be sought from those candidates whose 

application has progressed to shortlisting for interview. 

 

Applicants unsure about the definition of disclosable criminal convictions or the status of any criminal 

conviction may wish to seek legal advice in responding to the probity check questions. (A 'disclosable' 

conviction is one that is recorded by the court and has not been rehabilitated or spent under the Criminal Law 

(Rehabilitation of Offenders) Act 1986 and, in the case of Commonwealth convictions, the Crimes Act 1914 

(Commonwealth), and does not breach the confidentiality provisions of the Youth Justice Act 1992.) 
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HOW TO APPLY 
 

 

The closing date for applications is Thursday 28th July 2022 

The reference number to include in your application is H22_4098 
 

 

For a confidential discussion, please contact Principal Consultant Rhodie Miller: 

 

M:  +61 (0)422 816 557 

E: rmiller@hardygroupintl.com 

 

 

 

Please submit application documentation to Senior Executive Search Coordinator Anna Brownjohn: 

 

T:  +61 (0)409 977 847 

E:  abrownjohn@hardygroupintl.com 

 

It Is standard practice for HardyGroup to acknowledge receipt of your application no later than the next 

business day. If you do not receive the acknowledgement, we request that you contact the search coordinator 

listed above as soon as possible after the 24-hour business period and arrange to resend your application if 

necessary. 

 

 

Your application must include: 

 

1. Completed HG Application Form 

2. Cover letter addressed to the Principal Consultant; 

3. A written response addressing the key selection criteria, found on page 7; and 

4. An up-to-date copy of your Curriculum Vitae 

 
 
 
 
 
 
 
 
 

https://hardygroupintl.com/resources/search-candidate-form.pdf
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REFEREES 
 

You will need to provide details of three (3) professional referees. To do so, complete the relevant fields in 

the Candidate Profile. You should carefully consider who you select to approach to provide reference advice. 

Your current manager must be included. It is customary for referee reports to be requested after the 

interview, and if you are the preferred candidate, your permission will be requested prior to contacting your 

referees. 

 

 

PERSONAL INFORMATION 
 

HG complies with the Privacy Act 1988 (Cth), all applications are treated by HG in strict confidence, however 

in submitting an application you are extending permission to share your application with the Selection Panel. 
 

Personal information will be used to assess your suitability for appointment to this Positions Health Services. 

As part of the selection process, personal information will be dealt with in accordance with HG's Privacy Policy 

and the Information Privacy Act 2009. 

 



 
 
   Role Description 

 
 

Mackay Hospital and Health Service 

 

Role details 

Job ad reference H22_4098 Classification MO2-1 to MO2-3 (L25-L27) 

MO1-1 to MO1-7 (L18-L24) 

Role title Chief Medical Officer  Salary  

Status (temp/perm) Permanent Full-time  

(80 hrs p.f.) 

Closing date Thursday 28 July 2022 

Unit/Branch Executive Services Contact name Rhodie Miller, HardyGroup 

M. 0422 816 557  

Sarah Buckler, HardyGroup 

M. 0429 486 740 

Division/Hospital and  

Health Service/Hospital 

Mackay Hospital and 
Health Service 

  

Location Mackay Online Application www.smartjobs.qld.gov.au 

 

Your employer—Mackay Hospital and Health Service 

To support that Mackay Hospital and Health Service is regarded as an employer of choice, staff have been 
consulted and selected four (4) values they strive to demonstrate in their daily activities: 
 

 

Collaboration – through partnerships and co-operation we drive innovation; 

 

Trust – having confidence and belief in each other to be able to rely and depend on our 

actions; 

 

 

Respect – we show respect and compassion for the people we care for and work with; 

 

 

Teamwork – we depend on and support one another individually and as a team. 

 

 

There is an expectation of each employee, by their colleagues, manager and the Executive, to exhibit values-

based behaviours in the completion of all their tasks. 

 

About the Mackay Hospital and Health Service 

The Mackay HHS region covers Sarina in the south, Clermont in the west, and Bowen and the Whitsunday 
Islands in the northeast. It services approximately 182,000 people in an area of approximately 90,000km2.  

ROLE DESCRIPTION 
  



 

The Mackay Hospital and Health Service has six hospitals, two Multi-Purpose Health Services and three 
community health centres that employ more than 2700 staff. The Mackay Base Hospital is the referral hospital 
for the rural facilities at Proserpine, Bowen, Dysart, Clermont, Collinsville, Moranbah and Sarina. Proserpine 
Hospital is the largest rural facility and offers birthing and surgical services.   

Our staff are passionate about community engagement and delivering outstanding healthcare services to the 
communities in the Mackay HHS region.  

The Mackay Hospital Health Service acknowledges the Traditional Custodians within our HHS boundaries 
and is invested in the Closing the Gap initiatives, in particular, wanting to engage a workforce that reflects the 
communities we serve.  We strongly encourage Aboriginal and Torres Strait Islander peoples to apply for all 
advertised positions.  The Mackay Hospital Health Service values its people, respecting and embracing 
diversity and a balance between work and life commitments.  People of all ages, abilities, gender and ethnicity 
are encouraged to apply for positions. 

To reflect the growing demand for health care in the region, the Mackay Base Hospital has been redeveloped 
at $408 million with a current bed capacity of 236 beds. The redeveloped hospital is a digital hospital equipped 
with leading-edge technology to assist staff in providing our patients with the highest level of care and comfort. 
It is the first regional hospital in Queensland to have a completely integrated electronic medical record. The 
hospital provides specialist services in obstetrics, gynaecology, paediatrics, orthopaedics, psychiatry, 
urology, oncology and cardiac, ear, nose and throat and a Step-Up Step-Down Mental Health Service and 
many other specialty areas.  

Mackay Hospital and Health Service offer Nurses the opportunity to experience a wide range of clinical 
practices and settings. They are part of a dynamic multidisciplinary workforce where innovative care and 
service delivery models are encouraged. 

For more information visit: http://www.mackay.health.qld.gov.au/.  
 

Your opportunity 

Each Executive Director is expected to bring their unique perspective to strategic issues, but at the same 
time have the leadership maturity to work in a collegiate way so that a consistent approach can be 
developed and delivered by the Executive Leadership Team (ELT). 
 
As a member of the MHHS ELT, you will contribute effectively to the Mackay Hospital and Health Service 
Board's strategic agenda. This will encompass the delivery of safe and equitable health services and be a 
partner in delivering a broader range of services to the Mackay Hospital and Health Service population with 
the intrinsic intention of improving the population's health. 
 
The Executive Director, Medical Services (EDMS) will have a central role in developing and subsequent 
delivery of the Hospital and Health Service's vision and strategy. The EDMS will provide medical leadership 
and advice to ELT and the Board on its development and subsequent implementation. This strategy will 
shape the future development of clinical services across our HHS.  
 
Key to this element of the role will be the EDMS' ability to build excellent clinical partnerships with other 
HHSs, the Department of Health, private sector hospitals, and General Practitioner (GP) and primary care 
colleagues across the Mackay Hospital and Health Service.  
 
The EDMS is accountable for the professional leadership of the medical staff across all MHHS business 
units. Working through the Clinical Directors and Senior Operational Directors, the EDMS ensures that 
services are provided in a contemporary way, supported by sound clinical evidence and that all medical 
staff observes the highest professional and ethical standards. 
 
The engagement and morale of the medical workforce will also be critical to the success of the MHHS 
strategy, and the EDMS will lead in medical workforce engagement and support across MHHS. 
Additionally, the EDMS will work closely with the Executive Director of Nursing, Midwifery, Quality, and 
Safety to ensure that quality and safety are at the forefront of practice and that medical staff demonstrates 
the necessary commitment to safe practice by participating and leading clinical governance activities. 
 

http://www.mackay.health.qld.gov.au/
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The incumbent also has line management responsibility for the critical functions of medical workforce 
recruitment, training, and education to ensure that MHHS recruits the right staff and affords them the right 
training environment to fulfil the required service requirement and their own personal career goals. 
 

Staffing and Budget Responsibilities 

MHHS comprises a medical staffing establishment of 330 full-time equivalents (FTE) and an annual 
operating budget of $79M. However, most medical staff report operationally and are therefore accountable 
to the Senior Operational Director of the relevant business unit rather than to the EDMS. 
 
The EDMS reports to the Health Service Chief Executive (HSCE) on strategic and professional issues 
impacting the financial, physical, and human resource management of MHHS medical services, in 
collaboration with the Executive Directors of each business unit.  
 
The position operationally manages in conjunction with the Senior Directors of Operations, 19 FTE with the 
HHS. 
 
The EDMS will, as necessary, deputise for the HSCE. 

Total Package 

• Up to 12.75% employer superannuation 

contribution 

• Annual leave loading 17.5% 

• Salary packaging  

• Work/life balance, variety and flexibility 

• Employee Assistance Program 

Additional benefits to this role include: 

• Medical Managers Allowance / is payable dependent 

upon incumbent qualifications. 

• Professional Development Leave – 3.6 weeks p.a. 

• Professional Development Allowance - $20,000 p.a. 

• Communications package 

• Motor Vehicle Allowance 

• Attraction and Retention Allowance – up to 50% of 

base salary dependent on qualifications and granted 

private practice arrangements. 

 

Your role 

• Fulfil the responsibilities of this role in accordance with the Queensland Public Service and MHHS 

Health values. 

• Actively participate in the Performance Appraisal and Development (PAD) process and engage in 

continuous learning and workplace improvement and innovation. 

• Understand your broad responsibility for safety and quality in healthcare, actively participate in 

continuous quality and safety improvement activities within the workplace and notify a relevant clinical 

or non-clinical responsible officer when concerns exist about workplace or patient safety. 

• The provision of a healthy and safe environment within the health service is everyone's responsibility. 

• Understand your accountability to uphold the principles and practices of the Health Service's Health and 

Safety Management System in accordance with legislation and industry standards. As a supervisor, 

actively promote good health and safety practices to the staff of your work area.  

 

 

Strategic Leadership 



 

• Provide strategic leadership and advice to the MHHS Board and the Chief Executive, and influence 

decision-making across all aspects of the health service's activities as a key member of the MHHS 

Executive team. 

• Provide strategic leadership and professional support to the medical workforce across the MHHS to 

ensure high-quality and safe medical services for the Mackay HHS community. 

• Provide executive-level sponsorship of organisational-wide initiatives, projects and priorities impacting 

the delivery of health services.  

• Communicate a vision that generates enthusiasm and commitment and recognises and rewards 

behaviour aligned to the vision and lead, foster and develop a working environment that actively 

promotes a collaborative performance and values-based culture.  

Clinical Governance and Patient Safety 

• Provide clinical professional leadership to medical staff across MHHS, including being the senior point 

of escalation for the Clinical Directors, Medical Superintendents and Consultants in managing complex 

clinical issues and managing significant clinical incidents. 

• Provide clinical leadership to ensure that MHHS medical education programs, in partnership with 

relevant tertiary and other key strategic partners, provide excellent support, experience, and education 

for trainee doctors.  

• Provide supervision and clinical leadership to the Clinical Directors, Medical Superintendents, Specialist 
medical administrators, Registrars and RACMA candidates within MHHS. 

• Develop and maintain a talent pipeline for future permanent employment for doctors across MHHS from 

these programs to ensure the MHHS can deliver and develop its services to the Health Service 

community in the future.  

• Lead on the expansion of the local provision of medical education for MHHS rural generalist doctors, 

hospital doctors, and all medical appointments.  

• Provide the executive leadership to develop and expand the MHHS research program in partnership 

with key strategic partners, including local universities. 

• Provide expert advice and support to, and be a key resource for, clinical leaders and executives in 

resolving complex, clinical, medico-legal, ethical, and operational challenges.  

• Lead and be accountable for all medical staff credentialing across the MHHS through the chairmanship 

of the MHHS Credentialing Committee. 

•  

Clinical Governance and Patient Safety 

• Provide executive-level medical support in the strategic oversight and leadership of MHHS's clinical 

governance function, including quality, accreditation, medico-legal function, incident management, and 

patient safety programs. 

• Lead an active engagement strategy working collaboratively with the Clinical Directors of across the 

three business Streams to drive best practice, national standards, and audits which facilitates quality 

improvement to meet the quality and safety standards across the organisation.  

• Provide medical leadership, professional assistance, and clinical support to MHHS Executive Directors, 

Directors of Clinical Services, and other key clinical and non-clinical stakeholders in fulfilling their 

respective portfolio responsibilities. This includes support for clinical governance activities, strategic 

medical workforce planning, medical staff performance management, complaints, and, where 

appropriate, emergent industrial matters. 

• Lead and promote health services research into patient safety and clinical governance. Represent 

MHHS at internal and external meetings and participate in national and international benchmarking for 

safety and quality, including Health Round Table and other relevant external groups. 

• Oversee and, where appropriate, manage all emergent medico-legal matters impacting the MHHS. 

Provide high-level leadership and advice on such matters and initiate processes to mitigate risks 

(including future risks) associated with such matters. 
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People Management and Continuous Improvement 

• Provide strategic leadership in designing and implementing innovative solutions to support the 

recruitment and retention of a highly skilled and motivated medical workforce in all locations across 

MHHS.  

• Deliver high-level expert advice to the Chief Executive and Executive Leadership Team on all medical 

workforce matters, professional development, professional competency, planning and strategy for the 

MHHS designed to advance quality, safety, governance, and risk in health service delivery. 

• Provide leadership to and management of the medical portion of the Workforce, Recruitment and 

Capability Team and the Medical Education Unit, including accountability for medical officer 

appointment systems and processes, including staff specialists, locum medical staff, visiting medical 

officers, clinical academics, conjoint appointments, and junior medical officers. 

• Provide leadership of the MHHS Medical Academic Centre, including the portfolios of medical 

education, medical research and academic development of the Regional Medical Program.  

• Establish and maintain good communications across relevant Queensland Health services to ensure 

smooth and effective health services operations. Liaise with non-government organisations and 

maintain effective relationships with local health care organisations. 

• Facilitate collaboration and effective communication between stakeholders and liaise with medical 

schools, universities, specialty colleges, and professional bodies to build networks that facilitate 

education and training opportunities for medical staff. 

• Ensure that the medical leadership teams and staff understand the value of a strong employer brand to 

the long-term success of MHHS business units. Empower and encourage staff in the role they need to 

play in sustaining a consistent brand experience and reputation with internal and external stakeholders. 

 

Mandatory qualifications/Professional registration/Other requirements 
 

• An MBBS or equivalent to enable registration with the Medical Board of Australia, Australian Health  

Practitioner Regulation Authority (AHPRA) is mandatory. 

• Current ALS certification and enrolment and maintenance of the ongoing CME program with the 

appropriate bodies is mandatory. 

• The successful candidate will be required to participate in the Senior Medical/ DMS on-call roster. 

• The appointee will undergo a credentialing process and be granted an appropriate clinical practice 

scope. There is a system of review and renewal of credentials and Scope of Clinical Practice for 

Specialists and Non-specialist Senior Medical Officers on staff. This is reviewed on a five-yearly basis. 

• Appointment to this position requires proof of qualification and if applicable, registration or membership 

with the appropriate registration authority or association. Certified copies of the required information 

must be provided to the appropriate supervisor/manager, before the commencement of clinical duties. 

• This position requires the incumbent to operate a class C motor vehicle, and an appropriate licence 

endorsement to operate this vehicle is required. Proof of this endorsement must be provided before the 

commencement of duty. 

 

Desirable qualifications/Professional registration 

• Fellowship of Royal Australasian College of Medical Administrators (FRACMA) is desirable. 

 



 

How you will be assessed 

You will be assessed on your ability to demonstrate the best fit for the role. Within the context of the 
responsibilities described under 'The role', the ideal applicant will be someone who can demonstrate the 
following:  

• Executive-level experience and capacity in strategically leading a large and diverse medical workforce 

in a rural setting. 

• Proven capacity to successfully develop and foster strong and enduring professional internal and 

external partnerships, relationships and networks. 

• High level of clinical knowledge, proficiency and skills extending across the broad range of medical 

practice relevant to a medium sized regional hospital. 

• Demonstrable experience as a change leader in enterprise-wide transformation with collective effort and 

distributed accountability across the organisation. 

• Comprehensive understanding of safety management systems within a large service organisation, and 

proven ability in the development, planning, implementation and evaluation of strategies designed to 

advance quality, safety, governance and risk in health service delivery. 

• Extensive knowledge and experience in workforce policy and processes for improving clinical practice 

standards and commitment to quality improvement in a health care environment. 

Your application 

Please provide the following information to the Selection Panel to assess your suitability: 

• Your application should be submitted online www.smartjobs.qld.gov.au 

OR  www.smartjobs.govnet.qld.gov.au  for Expressions of Interest by the closing date.  

• If you experience any technical difficulties when accessing www.smartjobs.qld.gov.au please contact 

13QGOV (13 74 68). 

• Provide the following information to the panel to assess your suitability: 

o Your current CV or resume, including referees.  

o A short response (maximum 1-2 pages) on how your experience, abilities and knowledge would 

enable you to achieve the accountabilities and responsibilities, meet the organisational values and 

"how you will be assessed". 

o Provide referees that have a thorough knowledge of your work performance and conduct that have 

been your recent supervisor. By providing the names and contact details of your referee/s you 

consent for these people to be contacted by the selection panel. If you do not wish for a referee to be 

contacted, please clearly indicate this on your resume. 

o Include any additional forms or evidence as necessary from the panel and role description. 

Occupational Health and Safety 

The health service aims to maintain a safe, healthy and secure work environment for all employees, clients, 
visitors and contractors. Achieving this aim is the responsibility of all.  

• All staff: are to follow defined service quality standards, occupational health and safety policies and 

procedures relating to the work being undertaken to ensure high quality, safe services and workplaces. 

• Management roles: are to participate in quality and safety activities such as clinical review, audit and 

case study presentations which assist learning within the quality and safety environment that can also 

incorporate the National Standards program.  

 

http://www.smartjobs.qld.gov.au/
http://www.smartjobs.govnet.qld.gov.au/
http://www.smartjobs.qld.gov.au/
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Vaccine Preventable Diseases (VPD) Requirements 

It is a condition of employment for this role for the employee to be, and remain, vaccinated against the 
following vaccine-preventable diseases during their employment:  

• Measles, Mumps, Rubella (MMR) 

• Varicella (chicken pox) 

• Pertussis (whooping cough) 

• Hepatitis B 

 
Further vaccinations may be required due to risks for a role; examples include: 

• Hepatitis A – Workers in regular contact with untreated sewerage 

• Q Fever – Research or Laboratory staff regularly handling specimens 

 
All new employees working in clinical areas must be assessed for their risk of tuberculosis and screening 
undertaken if required. Existing staff that are engaged before 1 July 2016 are not subject to this condition 
of employment unless they apply for a role with VPD requirements that is with a different Queensland 
Health entity (i.e. one HHS to another HHS, Department to a HHS, or HHS to Department). 

Respect in the Workplace  

The health service values and respects the diversity of its workforce and believes that all its employees 
should be treated fairly and with dignity and respect. All employees of the health service must show respect 
for each other, visitors, the public and contractors by treating them fairly and objectively, ensuring freedom 
from discrimination, sexual harassment, racial or religious vilification, victimisation and bullying. MHHS is an 
equal opportunity workplace. 
 

Person-Centred Care 

In MHHS we are committed to delivering person-centred care, which is about being respectful of, and 
responsive to, the preferences, needs and values of consumers. A person's care experience is influenced 
by the way that they are treated as a person, and by the way they are treated for their condition. The goal 
for MHHS is to deliver high-quality care that is safe, of value and to provide an ideal experience for all 
patients, their carers and family. Person-centred care is the foundation for achieving high quality care. 
Focusing on delivering person-centred care, and on doing it well, will enable the MHHS to be successful in 
achieving better outcomes for consumers, better experience for consumers and staff; and better value care. 
 

Vision for the Public Sector  

The Department of Health has a diverse set of responsibilities, and a common purpose of creating better 
health care for Queenslanders. The department is responsible for the overall management of the public 
health system in Queensland. We strongly believe in the need to work with people that value the goals of 
our organisation and who will thrive in our workplace. To enable this vision, the Queensland Public Sector is 
transforming from a focus on compliance to a values-led way of working. The following five values, underpin 
behaviours that will support and enable better ways of working and result in better outcomes for 
Queenslanders. 

 
 



 

Additional information 

• Currency of Applications: Applications remain current for 12 months (permanent roles) and for the 

duration of the vacancy (temporary roles). 

• Recruitment Agency Submissions: Only applications from candidates will be accepted; applications 

that may result in an agency fee will not be considered.  

• Future Vacancies: Future vacancies of a temporary, full-time and part-time nature may also be filled 

through this recruitment process.  

• Pre-Employment Screening: Pre-employment screening, including criminal history and discipline 

history checks, may be undertaken on persons recommended for employment. Roles providing health, 

counselling and support services mainly to children will require a blue card, unless otherwise exempt.   

• Probation: Employees who are permanently appointed to Queensland Health may be required to 

undertake a period of probation appropriate to the appointment.   

• Salary Packaging: To confirm your eligibility for the Public Hospital Fringe Benefits Tax (FBT) 

Exemption Cap please contact either of the Queensland Health Salary Packaging Bureau Service 

Providers - RemServ via telephone 1300 30 40 10 or http://www.remserv.com.au or SmartSalary via 

telephone 1300 218 598 or https://qld.smartsalary.com.au/. 

• Child Abuse/Neglect: All relevant health professionals, who in the course of their duties formulate a 

reasonable suspicion that a child or youth has been abused or neglected in their home/community 

environment, have a legislative and a duty of care obligation to immediately report such concerns to 

Child Safety Services, Department of Communities. 

• Disclosure of Employment as a Lobbyist: Applicants will be required to give a statement of their 

employment as a lobbyist, as per the Lobbyist Disclosure Policy 2010 within one month of taking up the 

appointment.  

• Disclosure of Pre-Existing Illness: Applicants may be required to disclose any pre-existing illness or 

injury which may impact on their ability to perform the role. Details are available in section 571 of the 

Workers' Compensation and Rehabilitation Act 2003. 

• Smoking Management Policy: A non-smoking policy is effective in all Queensland Government 

facilities (including buildings, offices and motor vehicles) in line with the Queensland Tobacco and Other 

Smoking Products Act 1998. 

  

http://www.remserv.com.au/
https://qld.smartsalary.com.au/
https://www.qld.gov.au/gov/documents/policy/lobbyist-disclosure
https://www.legislation.qld.gov.au/legisltn/current/w/workerscompa03.pdf
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1998-001
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1998-001
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Organisational Chart 
 

 
 

 

 


