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EXECUTIVE SUMMARY 
 

• Lead strategic direction and operational delivery of Mental Health, Alcohol and Other Drugs services 

across Rockhampton, Capricorn Coast, Central Highlands, Gladstone and Banana.  

• Support improved, innovative and transformational change in healthcare services and models of care 

• Promote Values Based, Culturally Safe, Patient Centred Healthcare that meet the highest standards of 

clinical governance and workplace health and safety 

• Enable Excellence through fostering cohesive, collaborative, and contemporary practices and thinking and 

workforce culture  

 

Central Queensland Hospital and Health Service (CQHHS) offers a diverse and challenging regional role, rich with 

opportunities and located in the beautiful heart of Queensland. The region boasts stunning rural and coastal 

landscapes and is an economic centre for agriculture, tourism and mining sectors as well as having access to 

first class tertiary education and research facilities. 

 

CQHHS is an independent statutory body that provides public health services a population of about 250,000, 

with a budget of almost $800 million. It provides the continuum of services, from community-based health 

services through to range of specialist regional hospital services and across multiple sites. CQHHS employs a 

highly committed team of more than 3,700 staff across the regional cities, coastal communities, and rural towns 

in the region. 

 

CQHHS operates with a vision to provide Great Care for Central Queenslanders, The General Manager – Mental 

Health, Alcohol and Other Drugs will be based in Rockhampton and be responsible for evidenced based care 

and treatment within a recovery-based model for individuals with mental health conditions and/or drug and 

alcohol problems across a range of inpatient, ambulatory, community, rehabilitation and correctional service 

settings. Care is delivered by multi-disciplinary teams operating, where applicable, with other government and 

non-government organisations and primary health care providers. Rockhampton is the main referral centre for 

Central Queensland which includes Gladstone, Banana, Central Highlands and the Capricorn Coast. 

 

The Opportunity 
 

General Manager CQ Mental Health, Alcohol & Other Drugs will be expected to bring their own unique 

perspective to strategic and operational issues, but at the same time have the leadership maturity to work in a 

collegiate way so that a consistent approach can be developed and delivered by the Directorate leadership 

team.  

 

As a member of the Chief Operating Officer’s management team the position holder will contribute effectively 

to the broad strategic agenda for the organisation, while leading and managing to deliver superior health 

outcomes through an engaged and committed workforce. That broad agenda will encompass the delivery of 

safe and equitable health services and be a partner in the delivery of a wider range of services to the population 

of Central Queensland with the intrinsic intention of improving the health of the population.  

 



CANDIDATE INFORMATION PACK    
General Manager CQ Mental Health, Alcohol & Other Drugs    

HardyGroup | IN CONFIDENCE          4 
 

The General Manager will develop the Directorate as a fully functioning clinical service, delivering a wide range 

of services so that Central Queenslanders can access appropriate services from within the Health Service. The 

General Manager will engage patients, staff and clinicians in the development of innovative service delivery and 

staffing models that maximise service efficiency and effectiveness within available resources. 

 

As a Senior Executive within CQHHS, the role provides significant input into the development and oversight of 

strategic and operational plans, policy and development, business and clinical services strategies and 

relationship management.  The role will be directly responsible for a budget of $53.72 Million and 311 of 

CQHHS’s staff across the various operations and other support services. 

 

Selection Criteria 
 

The ideal applicant will be someone who can demonstrate: 

 

1. Proven strategic and operational capability in Mental Health, Addiction and Other Drugs at an executive 

level in a public health organisation. It is expected the successful applicant will have a significant record 

of achievement in setting business direction and managing performance through accountability, along 

with experience in implementing recovery-based model. 

2. Proven track record in developing, implementing, and evaluating practical and innovative solutions, 

across and within areas of responsibility that demonstrably enhance performance and are value for 

money, and that improve patient and consumer outcomes. 

3. Demonstrated management skills and knowledge, including in the areas of planning, performance 

monitoring and improvement, resource, and budget management in a demanding high-pressure 

environment.  

4. Demonstrated experience in fostering cohesive services and multidisciplinary teams that value 

performance, improvement, collaboration, and innovation.  

5. Demonstrated communication, negotiation, persuasion and interpersonal skills, including proven 

experience in developing high level strategies for communicating and consulting with government 

organisations, internal and external stakeholders, professional bodies, non-government organisations, 

academic bodies and the community in the delivery of mental health services. 

 

Interested – Want to know more? 
 

For a confidential discussion, please contact:  

 

Ms Sarah Buckler PSM 

Principal Consultant, Queensland State Manager  

M:  +61 (0)429 486 740  

E:    sbuckler@hardygroupintl.com 

 

Applications close: Friday 25th November 2022  
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LETTER FROM CEO 
 

Welcome to Central Queensland Hospital and Health Service (CQHHS) and 

this exciting opportunity to become a key member of our management 

team and to lead and drive our future work – Delivering Great Care for 

Central Queenslanders.    

CQHHS is looking for prospective candidates to apply for the General 

Manager – Rockhampton, Capricorn Coast and Mt Morgan role overseeing 

operations and clinical services in the hospitals and in these communities. 

CQHHS is more than a health service provider in Central Queensland, we influence the liveability and quality of 

life that people can have living in regional Queensland.  Ensuring that we build trust in our communities and 

work hard so that people’s health needs are supported, often when they are most vulnerable, makes this a 

rewarding and important role. 

CQHHS serves a growing population of approximately 250,000 people and employs more than 3,700 staff, 

delivering more than 700,000 episodes of patient care each year.  As the General Manager, you will have direct 

responsibility for the largest share of the operational budget and resources at $322m budget and almost 1500 

staff and will play a critical role in leading and coordinating resources across the entire service area. 

The health service has a diverse geographic footprint, ranging from regional cities to remote townships in the 

west and beachside communities along the coast. It will be important that this role works in collaboration with 

other operational and professional leads so that care is seamless and coordinated regardless of where you live 

and the complexity of your health needs. Our aim is to deliver care as close to home as possible for our 

communities. 

 

Important to CQHHS is our commitment to health equity and closing the gap for our First Nations peoples.  This 

commitment seeks to be embedded in all that we do by creating culturally appropriate, inclusive, and safe 

environments for all patients, staff and stakeholders and this is expected in the way we lead, shape and influence 

our services and delivery.  

 

Over the last few years your directorate has seen a number of key developments including the opening of the 

Community Care Unit in Rockhampton in 2015, consisting of 20 one-bedroom apartments to support adult 

mental health consumers who do not require inpatient treatment in hospital; an eight-bed Older Persons 

inpatient facility, attached to, but independent of, the existing Mental Health Inpatient unit; a ten-room Step 

Up Step Down facility in Gladstone that operates in partnership with CQ Health and Mind Australia, and the 

opening of the Binby Yadubay (meaning Healthy Beginnings in the language of the traditional custodians of the 

land – the Darumbal people) residential rehabilitation facility in December 2021 – the first purpose-built 

residential alcohol and other drugs service by the Queensland Government with service delivered by a non-

government organisation, Lives Lived Well.   Work is now underway on the proposed redevelopment of the 

Inpatient Unit in Rockhampton to deliver a new facility and additional beds.  
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As a senior leader within CQHHS you will be heavily involved in leading and delivering on the strategic direction 

set by the Board and expected to collaborate, innovate, and operate with a high degree of autonomy. Most 

importantly you will be a leader of people, encouraging multi-disciplinary working, and a culture where all voices 

are heard, and staff are supported in their roles to deliver services safely and with patient centric outcomes. 

 

CQHHS has a dedicated and passionate group of health professionals and if you feel you want to be part of this 

exciting time in our development, I invite you to consider this role and would welcome your application.   

Dr Emma McCahon, HSCE CQHHS  
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CENTRAL QUEENSLAND  
HOSPITAL AND HEALTH SERVICE  

 

Great Care for Central Queensland 
 

Central Queensland Hospital and Health Service (CQHHS) provides public health services across Central 

Queensland, in hospitals and in the community. Central Queensland QHHS is a statutory body governed by a 

health Board. 

CQHHS serves a growing population of approximately 250,000 people and employ more than 3,700 staff, 

delivering more than 700,000 episodes of patient care each year. 

The health service has a diverse geographic footprint, ranging from regional cities to remote townships in the 

west and beachside communities along the coast. 

 

Person-Centred Care  
 

CQHHS we are committed to delivering person-centred care, which is about being respectful of, and responsive 

to, the preferences, needs and values of consumers. A person’s care experience is influenced by the way that 

they are treated as a person, and by the way they are treated for their condition. The goal for CQ Health is to 

deliver high-quality care that is safe, of value and to provide an ideal experience for all patients, their carers, 

and family. Person-centred care is the foundation for achieving high quality care. Focusing on delivering person-

centred care, and on doing it well, will enable CQ Health to be successful in achieving better outcomes for 

consumers, better experience for consumers and staff and better value care. 

 

Vision for the Public Sector  
 
The Department of Health has a diverse set of responsibilities, and a common purpose of creating better health 

care for Queenslanders. The department is responsible for the overall management of the public health system 

in Queensland. We strongly believe in the need to work with people that value the goals of our organisation and 

who will thrive in our workplace. To enable this vision, the Queensland Public Sector is transforming from a 

focus on compliance to a values-led way of working. Five values, underpin behaviours that will support and 

enable better ways of working and result in better outcomes for Queenslanders. 
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Strategic Vision  
 

The Strategic Vision for the Health Service is called: Destination 2030: Great Care for Central Queenslanders– 

This long-term strategic vision - will shape the future of the hospital and healthcare service delivery across our 

region and support our aim for Central Queenslanders to be amongst the healthiest in the world. 

 

Values 
  
The CQHHS organisational values create a workforce culture of engagement, motivation and fulfilling potential. 

Our values will influence every interaction and every decision. 

 

 
Patient Shane Hardy (centre), is pictured with some of his Nurse Navigators 

 

  

https://www.health.qld.gov.au/__data/assets/pdf_file/0037/669772/destination-2030-full.pdf
https://www.health.qld.gov.au/cq/about/news/articles/nurse-navigators-help-lead-the-way-to-a-better-life
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Mission and Vision 
 

The Vision and Mission statements seek to ensure we have the healthiest communities in the world and that 

we have great staff working in great teams with a culture of supporting and investing in people’s future and 

contemporary health services that are sustainable and close to home. The mission and vision are underpinned 

with 5 strategic objectives:  
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The Central Queensland Region  
 

The Central Queensland region covers more than 115,000 square kilometres; the region is nearly twice the size 

of Tasmania and presents significant challenges to our patients, consumers, and staff in accessing and delivering 

hospital and healthcare across a diverse coastal, urban and rural landscape. Communities rightly expect local 

care; however, this must be balanced with the delivery of sustainable health services. 

 

Rockhampton Hospital is developed as the regional hub. Rockhampton Hospital provides support to other 

hospital sites in a hub and spoke clinical network, reducing the need for travel to Brisbane, and reducing the 

need for travel within Central Queensland.  

 

Gladstone, Emerald, and Biloela hospitals also provide support to the network of smaller hospitals across the 

region, helping this network of hospitals provide local access to important hospital and health services. 
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The General Manager Mental Health, Alcohol and Other Drugs will be based in Rockhampton and be responsible 

for evidenced based care and treatment within a recovery-based model for individuals with mental health 

conditions and/or drug and alcohol problems across a range of inpatient, ambulatory, community, 

rehabilitation, and correctional service settings. Care is delivered by multi-disciplinary teams operating, where 

applicable, with other government and non-government organisations and primary health care providers. 

Rockhampton is the main referral centre for Central Queensland which includes Gladstone, Banana, Central 

Highlands, and the Capricorn Coast (catchment population of approximately 230,000). 

 
Rockhampton Hospital 
 

Rockhampton Hospital is the largest hospital in Central Queensland and the main referral hub for the region. 

Rockhampton Hospital will play an important role in achieving the objectives set out in Destination 2030: Great 

Care for Central Queenslanders strategy. 

 

The hospital offers acute inpatient and specialist outpatient services at Rockhampton Hospital as well as a range 

of quality community-based healthcare and support services close to home in the Rockhampton area. 

 

Rockhampton Hospital’s Cancer Centre opened in June 2015. The centre doubled capacity for chemotherapy, 

with 12 chairs and two daybeds.  Radiation oncology services have been provided from the centre since 2016, 

after the installation of hi-tech linear accelerators. These services are provided by partner GenesisCare. 

 

A $12m state-of-the-art Intensive Care Unit opened at Rockhampton Hospital in May 2016, providing top-level 

equipment and better infection control and privacy. 

 

Rockhampton Hospital’s four-level car park opened in March 2019 and has alleviated carparking problems on-

site, with 597 spaces provided. Carpark costs have been kept at a reasonable level for public and staff. This 

project cost $23m, with a $7m Federal contribution. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.health.qld.gov.au/__data/assets/pdf_file/0037/669772/destination-2030-full.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0037/669772/destination-2030-full.pdf
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Gladstone Hospital  

 

Gladstone Hospital provides a range of services to Gladstone and the Banana regions. 

 

The Destination 2030: Great Care for Central Queenslanders’ vision for   Gladstone Hospital is for it to developed 

as a centre for emergency care, medical inpatient and day surgery excellence. This will optimise outreach 

services to deliver care closer to home in the Gladstone and Banana communities. 

 

Biloela Hospital 
 

Biloela Hospital provides a range of hospital and visiting specialist services to the Biloela and Banana regions.  

The Destination 2030: Great Care for Central Queenslanders vision is for Biloela Hospital to be the Banana hub 

for emergency, maternity, diagnostic and a range of surgical services. CQHHS will invest in Telehealth technology 

to provide local access to services wherever possible. 

 

Emerald Hospital  
 

Emerald Hospital provides a range of hospital and visiting specialist services to the Emerald and Central 

Highlands region.  The Destination 2030: Great Care for Central Queenslanders vision is for Emerald Hospital to 

be the Central Highlands hub for emergency, maternity, diagnostic and some surgical services. We will invest in 

Telehealth technology to provide local access to services wherever possible. 

 

Capricorn Coast and Mt Morgan Health Services  
 

Capricorn Coast Hospital and Health Service and Mt Morgan Multi-purpose Health Facility each provides an 

emergency department, inpatient and outpatient care and a range of health services.  

 

Mt Morgan Multi-Purpose Health Service moved into a new hospital in October 2011. It has 10 acute hospital 

beds, 10 residential aged-care beds and two Emergency Department resuscitation bays. 

 

Capricorn Coast Hospital and Health Service opened in February 2010. The $26.4m hospital has an Emergency 

Department, inpatient beds, oral health chairs, a rehabilitation gym and a community health wing. There is also 

medical imaging provided on-site. 
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GENERAL MANAGER  
CQ MENTAL HEALTH, ALCOHOL & OTHER DRUGS  
 

POSITION PURPOSE 
 

The General Manager CQ Mental Health, Alcohol and Other Drugs Service (General Manager) will be expected 

to bring their own unique perspective to strategic and operational issues, but at the same time have the 

leadership maturity to work in a collegiate way so that a consistent approach can be developed and delivered 

by the Directorate leadership team. 

 

As a member of the Chief Operating Officer’steam the position holder will contribute effectively to the broad 

strategic agenda for the organisation, while managing and leading to deliver superior health outcomes through 

an engaged and committed workforce. That broad agenda will encompass the delivery of safe and equitable 

health services and be a partner in the delivery of a wider range of services to the population of Central 

Queensland with the intrinsic intention of improving the health of the population. 

 

The General Manager will develop the Directorate as a fully functioning clinical service, delivering a wide range 

of services so that Central Queenslanders can access appropriate services from within the Health Service. The 

General Manager will engage patients, staff and clinicians in the development of innovative service delivery and 

staffing models that maximise service efficiency and effectiveness within available resources. 

 

KEY DUTIES AND RESPONSIBILITIES 
 

The General Manager will be capable in performing duties under the following areas: 

 

• Clinical Functions 

• Leadership 

• Operational Planning 

• Finance and Activity 

• People Management 

• Continuous Improvement 

• Communication and Teamwork  

 

View the scope of responsibilities within each of the above criteria in the position description.  

 

Please see link to video on working at Central Queensland HHS and the Mental Health, Alcohol & Other Drugs. 

 

 

 

 

https://www.youtube.com/watch?v=jXmkdP7qzLE&t=4s
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Mandatory Qualifications / Professional Registration / Other 
Requirements 
 

• Mandatory qualification/s: Nil 

• Non-mandatory qualifications/requirements: While not mandatory, a relevant tertiary qualification in 

Health Services Management would be well regarded.  

• Proof of identity documents: Candidates must provide certified copies of requested proof of identity 

documents for the purposes of General Criminal History and National Police Certificate checks. 

• Licence to operate vehicle: This position requires the incumbent to operate a class C motor vehicle and an 

appropriate licence endorsement to operate this vehicle is required. Proof of this endorsement must be 

provided prior to the commencement of duty. 

• Travel: Travel throughout the health service may be required as part of this position. 

 

SELECTION CRITERIA 
 

Candidates will be assessed on their ability to demonstrate the best fit for the role. Within the context of the 

responsibilities described under ‘The Role’, the ideal applicant will be someone who can demonstrate the 

following: 

 

1. Proven strategic and operational capability in Mental Health, Addiction and Other Drugs at an executive 

level in a public health organisation. It is expected the successful applicant will have a significant record 

of achievement in setting business direction and managing performance through accountability, along 

with experience in implementing recovery-based model. 

2. Proven track record in developing, implementing, and evaluating practical and innovative solutions, 

across and within areas of responsibility that demonstrably enhance performance and are value for 

money, and that improve patient and consumer outcomes. 

3. Demonstrated management skills and knowledge, including in the areas of planning, performance 

monitoring and improvement, resource, and budget management in a demanding high-pressure 

environment.  

4. Demonstrated experience in fostering cohesive services and multidisciplinary teams that value 

performance, improvement, collaboration, and innovation.  

5. Demonstrated communication, negotiation, persuasion and interpersonal skills, including proven 

experience in developing high level strategies for communicating and consulting with government 

organisations, internal and external stakeholders, professional bodies, non-government organisations, 

academic bodies and the community in the delivery of mental health services. 

 

CHALLENGES & OPPORTUNITIES  
 

The Central Queensland region and its hospital and health services face a number of key challenges. These 

include:  

• An inequity in life expectancy for the whole CQ population when compared to the Queensland average of 

1-2 years  
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• An inequity in life expectancy for Aboriginal and Torres Strait Islander people in CQ of 12 years or more  

• Aging population and increasing burden of chronic disease placing further demand pressures on the health 

system and services 

• The ongoing and increasing sustainability challenge associated with growing demand and the challenges on 

health resources, particularly across a rural and regional health service 

• Balancing the need to address immediate operational issues and the need to plan strategically balanced 

against longer term implications and objectives.   

REPORTING & KEY RELATIONSHIPS 
 

The General Manager reports directly to the Chief Operating Officer.  

 

Reporting to the General Manager are the following roles:  

 

• Director Clinical Services  

• Nursing Director – Inpatient, Rehab and Training  

• Manager, MH Information and Resources  

• Director- Community Programs Allied Health  

• QSR Business Partner CQMHAODS 

 

Please see Organisational Structure below:  
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KEY DATA 

  

Staffing Total Health Services:  More than 3700 staff 

 

Annual CQHHS Budget:   $800M 

 

Directorate responsibility:   $53.72 million 
 
Directorate Staff:     311 FTE 
 
Service Location    Rockhampton Hospital, Central Queensland HHS  

Travel will be required to Gladstone, Banana, Central 

Highlands and the Capricorn Coast 

 

Useful Links   Role Description 

   Central Queensland Health  

      Destination 2030  

 

 

 

https://www.health.qld.gov.au/cq
https://www.health.qld.gov.au/__data/assets/pdf_file/0037/669772/destination-2030-full.pdf
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EMPLOYMENT TERMS & CONDITIONS 
 

REMUNERATION  $167,392 - $174,528 p.a. (Up to $224,633 p.a. TRP) 

  Up to 12.75% employer superannuation contribution 

      Annual leave loading 17.5% 

  Salary packaging 

  Employee Assistance Program 

     Executive vehicle allowance  

     Work/life balance, variety, and flexibility  

 

CLASSIFICATION   HES 2L 

 

PRE-EMPLOYMENT PROBITY CHECKS 
 

Information on a person’s suitability for appointment is obtained for all appointments. Potential appointees 

will be asked whether there are any reasons why they should not be appointed such as: Information on a 

person’s criminal history and other associated probity checks will be sought from those candidates whose 

application has progressed to shortlisting for interview. 

 

Applicants unsure about the definition of disclosable criminal convictions or status of any criminal conviction 

may wish to seek legal advice in responding to the probity check questions. (A ‘disclosable’ conviction is one 

that is recorded by the court and has not been rehabilitated or spent under the Criminal Law (Rehabilitation of 

Offenders) Act 1986 and, in the case of Commonwealth convictions, the Crimes Act 1914 (Commonwealth), 

and does not breach the confidentiality provisions of the Youth Justice Act 1992.) 

 

Proof of identity documents: Candidates must provide certified copies of requested proof of identity documents 

for the purposes of General Criminal History and National Police Certificate checks. 

  

Licence to operate vehicle: This position requires the incumbent to operate a class C motor vehicle and an 

appropriate licence endorsement to operate this vehicle is required. Proof of this endorsement must be 

provided prior to the commencement of duty.  Travel: Travel throughout the health service will be required as 

part of this position.  
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OTHER REQUIREMENTS  
 

Service & Standards  

All staff are to follow defined service quality standards, occupational health and safety policies and procedures 

relating to the work being undertaken to ensure high quality, safe services and workplaces. 

Management roles are to participate in quality and safety activities such as clinical review, audit and case study 

presentations which assist learning within the quality and safety environment that can also incorporate the 

National Standards program. 

Diversity and Inclusion  

CQHHS are committed to providing a diverse and inclusive workplace for our people and our community. To 

find out more visit CQ Health: www.health.qld.gov.au/cq 

Respect in the Workplace  

The health service values and respects the diversity of its workforce and believes that all its employees should 

be treated fairly and with dignity and respect. All employees of the health service must show respect for each 

other, visitors, the public and contractors by treating them fairly and objectively, ensuring freedom from 

discrimination, sexual harassment, racial or religious vilification, victimisation and bullying. CQ Health is an equal 

opportunity workplace.  

Vaccine Preventable Diseases (VPD) requirements  

 

All new employees who will be working in clinical areas must be assessed for their risk of tuberculosis and 

screening undertaken if required.  Existing staff that are engaged prior to 1 July 2016 are not subject to this 

condition of employment unless they apply for a role with VPD requirements that is with a different Queensland 

Health entity (i.e. one HHS to another HHS, Department to a HHS, or HHS to Department). 

 

 It is a condition of employment for this role for the employee to be, and remain, vaccinated against COVID-19 

(Health Employment Directive No. 12/21 and Queensland Health Human Resources Policy B70.  

 

http://www.health.qld.gov.au/cq
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1108453/hed-1221.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0024/1108446/qh-pol-486.pdf
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HOW TO APPLY 
 

The closing date for applications is Friday 25th November 2022 

The reference number to include in your application is H22_4207 

 

For a confidential discussion, please contact Principal Consultant and Queensland State Manager  

Ms Sarah Buckler PSM: 

 

M:  +61 (0)429 486 740 

E: sbuckler@hardygroupintl.com 

 

Please submit application documentation to Senior Executive Search Coordinator, Anna Brownjohn:  

 

M: +61 (0)409 977 847  

E:  abrownjohn@hardygroupintl.com 

 

It Is standard practice for HardyGroup to acknowledge receipt of your application no later than the next business 

day. We request that if you do not receive the acknowledgement, you contact the search coordinator listed above 

as soon as possible after the 24-hour business period and arrange to resend your application if necessary. 

 

Your application must include: 

 

1. Completed HG Application Form 

2. Cover letter addressed to the Principal Consultant 

3. A written response addressing the key selection criteria, found on page 14; and 

4. An up-to-date copy of your Curriculum Vitae 

 

REFEREES 
 

You will need to provide details of three (3) professional referees. To do so, complete the relevant fields in the 

Candidate Profile. You should carefully consider who you select to approach to provide reference advice. Your 

current manager must be included. It is customary for referee reports to be requested after interview and if 

you are the preferred candidate, your permission will be requested prior to contacting your referees. 

 

PERSONAL INFORMATION 
 

HG complies with the Privacy Act 1988 (Cth), all applications are treated by HG in strict confidence, however in 

submitting an application you are extending permission to share your application with the Selection Panel. 
 

Personal Information will be used to assess your suitability for appointment to this Positions Health Services. 

As part of the selection process, personal information will be dealt with in accordance with HG’s Privacy Policy 

and the Information Privacy Act 2009. 

 

https://hardygroupintl.com/resources/search-candidate-form.pdf
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LIVING IN ROCKHAMPTON  
& CENTRAL QUEENSLAND 
 

Rockhampton is a booming city; a modern throwback to the 

heydays of Queensland’s colonial past, offering all your 

cosmopolitan conveniences in a contemporary riverside setting. 

There are plenty of places to keep the kids occupied including 

the newly redeveloped Riverbank Precinct, the beautiful Botanic 

Gardens and Zoo, which is proudly home to more than 70 species 

of native and exotic animals, and a must do for families is a visit 

to the recently opened Kershaw Gardens Central Precinct - 

Playground and Water Play area! 

And when the sun sets on the mighty Fitzroy River, premium dining can be found along the heritage-listed 

streets, with some of the best steak houses, restaurants, pubs, clubs and cocktail bars found anywhere in 

regional Queensland.  

Rockhampton is the heart of the Fitzroy Basin, 

Australia’s second largest river system, and bordered by 

the brooding Berserker Ranges, ultimately delivering the 

best of both worlds for outdoor and adventure buffs. 

The Southern Great Barrier Reef prides itself on 

quintessential Queensland heritage and you simply 

can’t experience the Rockhampton of today, without an 

appreciation of days’ past. Once upon a time, 

Rockhampton was Australia’s northernmost city and 

even touted as the future state capital, thanks largely to 

the region’s thriving resource and beef industries, which 

continue today. 

Housing 

Compared to national real estate averages, Rockhampton’s housing affordability is exceptional. It’s a great place 

to live, work and raise a family. 

Whether you’re looking for an urban riverside inner-city apartment, a classic Queenslander, a homestead on 

acreage or a modern family home, Rockhampton has a place to belong for everyone. Schools, shopping centres 

and medical facilities are located in all quadrants of the Region. 
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The Central Business District sits between hilly ranges surrounding the city. Heritage buildings integrate into the 

Riverside Precinct, nestling up against the Fitzroy River. Sprawling residential suburbs surround the city. The 

current growth corridor is to the north, along both sides of the Bruce Highway. 

 

 

For more Information please visit: https://www.advancerockhampton.com.au/Livability 

View the Living in Rockhampton Videos: Live in Rockhampton  

 
 

https://www.advancerockhampton.com.au/Livability
https://www.dropbox.com/sh/j4034v2uwuiu4zo/AADBElfhm5y4-4trTBptSQfGa/Videos?dl=0&preview=Live+Rockhampton_Relocation+Campaign+Video.mp4&subfolder_nav_tracking=1


General Manager - CQ Mental Health, Alcohol and Other Drugs Service 

Our Destination 2030: Great Care for Central Queenslanders strategy will shape the future 

of healthcare across our region and support our aim for Central Queenslanders to be 

amongst the healthiest in the world. Great staff working in great teams with a culture of 

supporting and investing in our people’s future. Find out more visit online 

www.health.qld.gov.au/cq/destination-2030 

Great People, Great Place to Work 

Role Details 

Role Title 
General Manager 

CQ Mental Health, Alcohol and 

Other Drugs Service 

Classification HES2L 

Status Contract 

(3 years) 
Salary $167,392 - $174,528 p.a. 

Unit/Facility Office of the Chief Operating Officer Total Package Up to $224,633 p.a. 

Location Rockhampton Contact 
Sarah Buckler, HardyGroup 

+61 (0)429 486 740
Job Ad 
Reference H22_4207 Closing Date Friday 25 November 2022 

*Please note: there may be a requirement to work at other facilities located across Central Queensland Hospital and Health Service

Directorate Information 
The CQ Mental Health, Alcohol and Other Drugs Service (CQMHAODS) provides evidenced based care 

and treatment within a recovery-based model for individuals with mental health conditions and/or drug and 

alcohol problems across a range of inpatient, ambulatory, community, rehabilitation and correctional service 

settings. Care is delivered by multi-disciplinary teams operating, where applicable, with other government 

and non-government organisations and primary health care providers. Rockhampton is the main referral 

centre for Central Queensland which includes Gladstone, Banana, Central Highlands and the Capricorn 

Coast (catchment population of approximately 230,000).  

An authorised mental health service administrator is appointed within the service for the coordination and 

overseeing of the operation of the Mental Health Act 2016 at the service delivery level for the Central 

Queensland Network comprising Central Queensland and Central West Hospital and Health Services. 

The Opportunity 
The General Manager CQ Mental Health, Alcohol and Other Drugs Service (CQMHAODS) will be expected 

to bring their own unique perspective to strategic and operational issues, but at the same time have the 

leadership maturity to work in a collegiate way so that a consistent approach can be developed and 

delivered by the Directorate leadership team.  

http://www.health.qld.gov.au/cq/destination-2030
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As a member of the Chief Operating Officer’s management team the position holder will contribute 

effectively to the broad strategic agenda for the organisation, while managing and leading to deliver superior 

health outcomes through an engaged and committed workforce. That broad agenda will encompass the 

delivery of safe and equitable health services and be a partner in the delivery of a wider range of services to 

the population of Central Queensland with the intrinsic intention of improving the health of the population.  

 

The General Manager will develop the Directorate as a fully functioning clinical service, delivering a wide 

range of services so that Central Queenslanders can access appropriate services from within the Health 

Service. The General Manager will engage patients, staff and clinicians in the development of innovative 

service delivery and staffing models that maximise service efficiency and effectiveness within available 

resources. 

 

Staffing and Budget Responsibilities 
This position reports directly to the Chief Operating Officer and has responsibility and accountability for an 

annual budget of $53.72 million and 311 FTE. 

 

Total Package 
• Up to 12.75% employer superannuation contribution 

• Annual leave loading 17.5% 

• Salary packaging  

• Work/life balance, variety, and flexibility 

• Employee Assistance Program 

• Executive vehicle allowance 

 

The Role 
Clinical Functions 
• Ensure meaningful clinician engagement and involvement.  

• Demonstrate an awareness of, and a capacity to work in partnership with internal and external 

stakeholders on health issues, including but not limited to those within the Aboriginal and Torres Strait 

Islander population and meet agreed targets.  

• Develop and maintain knowledge of local, national, and international health care systems, including 

current and emerging issues concerning health policy and corporate services delivery.  

• Awareness of and compliance with Queensland Health policies, principles, and directives about the 

Integrated Risk Management Policy.  

 
Leadership 
• Responsible for providing leadership and management in the delivery of safe and quality services in a 

manner that supports coordination of care across the continuum.  

• Provide leadership to direct reports to ensure alignment of the business plans.  

• Provision of leadership of in-patient and ambulatory care services, Operational Services and 

Administration Support Services provided by the Service within organisational goals, the annual 

operational plan and health priorities.  

• To work closely with the Divisional professional leads, seeking advice and direction and attaining 

assistance where required to deal with professional issues. Deliver good management and leadership, 

setting excellent standards whilst encouraging multidisciplinary working, whilst creating a culture where 

every voice is heard, and staff are supported and developed to undertake their responsibilities safely.  

• Develop strong working relationships with all clinicians and staff by being visible within the organisation.  

• Contribute to and influence decision making at a Central Queensland level.  

  

http://www.facebook.com/cqhealth
http://www.health.qld.gov.au/cq
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Operational Planning 
• To take lead responsibility to develop and evaluate operational plans commensurate with the CQ Health 

strategic direction, while maintaining services aligned to the service agreement framework.  

• To ensure compliance to performance framework key performance indicators.  

• Develop new service development plans aligned to the strategic planning process and in support of 

areas where the alignment of capacity and demand have proven difficult.  

• Deliver a framework in which creativity, innovation can thrive.  

 
Finance and Activity 
• To ensure services are appropriately costed to formulate accurate budgetary management and align 

income expectation.  

• To directly manage and balance all budgets associated with the Directorate as allocated.  

• To ensure all cost centre managers within the Directorate act in compliance with financial delegations 

and utilise funds appropriately.  

• Ensure the management of all assets and equipment are appropriately recorded and managed on a 

regular basis.  

• To ensure all activity is appropriately planned, phased, and delivered in an effective manner, maintaining 

high quality standards of care.  

• Ensure activity is delivered to match if not exceed that defined within service agreements within the 

funds allocated.  

• Ensure all clinicians and providers of front-line patient activity have up to date job plans which contribute 

and define specialty capacity plans.  

 
People Management 
• Manage the physical, financial, and human resources allocated to the Directorate, and adhere to the 

reporting requirements set down in the relevant Service Agreements.  

• Ensure all positions within their area of accountability are effectively recruited and staff are assessed as 

to training and education needs to deliver a safe working environment and delivery of service.  

• Ensure that all employees reporting to this position are aware of, and comply with, Queensland Health’s 

interpretation of the policies, principles, and directives in line with relevant legislation.  

• Manage the performance appraisal and development of subordinate staff in consultation with the 

appropriate professional lead(s).  

• Ensure systems and process for the rostering and management of staff absences are aligned to 

financial and quality expectations.  

• Ensure all staff incidents are fully investigated.  

• Ensure that regular audits are undertaken regarding workplace health and safety.  

 
Continuous Improvement 
• Foster and develop a working environment which actively promotes a high performing culture which 

includes a sound value of trust and respect for consumers, carers and other stakeholders. 

• Participate in the strategic development and evaluation of Mental Health Alcohol and Other Drugs 

Service at health service and state level. 

• Manage and coordinate strategic service developments incorporating innovative and evidence-based 

models of service delivery and establish mechanisms for the ongoing monitoring and evaluation of 

agreed service models against agreed targets.  

• Implement, manage, and monitor systems and processes of continuous improvement in accordance with 

Queensland Health and Health Service directives and relevant Accreditation and Standards Programs.  

 

http://www.facebook.com/cqhealth
http://www.health.qld.gov.au/cq
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Communication and Teamwork 
• Foster and promote an environment of participation and collaboration for service developments and

improvements within CQ Health and the broader community of stakeholders through consultation with

other government agencies; non-government organisations; and community groups in the planning and

management of health services to achieve community health gains.

Mandatory Qualifications / Professional Registration / Other Requirements 
• Mandatory qualification/s: Nil.

• Non-mandatory qualifications/requirements: While not mandatory, a relevant tertiary qualification in

Health Services Management would be well regarded.

• Proof of identity documents: Candidates must provide certified copies of requested proof of identity

documents for the purposes of General Criminal History and National Police Certificate checks.

• Licence to operate vehicle: This position requires the incumbent to operate a class C motor vehicle

and an appropriate licence endorsement to operate this vehicle is required. Proof of this endorsement

must be provided prior to the commencement of duty.

• Travel: Travel throughout the health service may be required as part of this position.

How you will be Assessed 
You will be assessed on your ability to demonstrate the best fit for the role. Within the context of the 

responsibilities described under ‘The Role’, the ideal applicant will be someone who can demonstrate the 

following:  

• Proven strategic and operational capability in Mental Health, Addiction and Other Drugs at an executive 

level in public health organisation. It is expected the successful applicant will have a significant record of 

achievement in setting business direction and managing performance through accountability, along with 

experience in implementing innovative and sustainable service delivery improvements in a health 

environment.

• Proven track record in developing, implementing, and evaluating practical and innovative business 
models and solutions, across and within areas of responsibility that demonstrably enhance performance 
and are value for money, and that improve patient and consumer outcomes.

• Demonstrated management skills and knowledge, including in the areas of planning, performance 
monitoring and improvement, resource, and budget management in a demanding high-pressure 
environment.

• Demonstrated experience in fostering cohesive services and multidisciplinary teams that value 
performance, improvement, collaboration, and innovation.

• Demonstrated communication, negotiation, persuasion and interpersonal skills, including proven 
experience in developing high level strategies for communicating and consulting with government 
organisations, internal and external stakeholders, professional bodies, non-government organisations, 
academic bodies and the community.

http://www.facebook.com/cqhealth
http://www.health.qld.gov.au/cq
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Organisational Structure 
 

 

 

Health Service Chief 
Executive

Chief Operating Officer

General Manager 
CQ Mental Health Alcohol 
and Other Drugs Service

Director 
Clinical Services

Nursing Director
Inpatient, Rehab and 

Training

Manager 
MH Information and 

Resources

Director 
Community Programs 

Allied Health

QSR Business Partner 
CQMHAODS

General Manager Support 
Officer

http://www.facebook.com/cqhealth
http://www.health.qld.gov.au/cq
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