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EXECUTIVE SUMMARY 
• Strategic leader and influencer

• Operational excellence

• Successful track record in the management of human and fiscal resources
NT Health is responsible for strategic leadership and funding; system-wide policy development and
planning; and system governance, performance, and accountability for the Northern Territory. NT
Health is committed to delivering better health outcomes for all Territorians, working together as one
system in partnership with individuals, families, the community, Aboriginal health organisations and
stakeholders to provide high quality, evidence-based care.  NT Health has a dedicated workforce of
more than 8,500 people that are central to providing safe and responsive patient-centred care.

NT Health extends across five regions that make up the Regional Health Services. These regions
include Central Australia; Barkly; Big Rivers; East Arnhem; and Top End.

The Central Australian region comprises three clinical divisions – acute care, primary and public health 
care and mental health services. 

• Acute Care Services is responsible for Alice Springs Hospital, renal services, Alcohol and
Other Drugs Service Central Australia, Hearing Health Services, the Sexual Assault Referral
Centre, and the Medical Retrieval and Consultation Centre.

• Primary and public health care provides community allied health and aged care, oral health
ser-vices, prison health, environmental health and public health, and remote health centres.

• The Mental Health Central Australia Health Service provides a comprehensive range of
integrated, community-based child, youth, adult and forensic services, including in-patient
care in Alice Springs, and remote care throughout Central Australia.

The region covers two-thirds or more than a million kilometres of the Northern Territory, 
extending into the bordering areas of South Australia and Western Australia and caters to the 
health needs of not only the people who reside in the area but also visiting interstate and 
oversees tourists. Central Australia has a population of more than 40,000 people, representing 
approximately 16% of the total NT population.  The township of Alice Springs is one of the largest 
regional centres in the NT, where the majority of the Central Australia population resides. 

http://internal.health.nt.gov.au/clinical/ash/Pages/default.aspx
http://internal.health.nt.gov.au/clinical/renal/Pages/default.aspx
http://internal.health.nt.gov.au/clinical/mental-health-aod/adsca/Pages/default.aspx
http://internal.health.nt.gov.au/clinical/mental-health-aod/adsca/Pages/default.aspx
http://internal.health.nt.gov.au/clinical/hearing/Pages/default.aspx
http://internal.health.nt.gov.au/clinical/sarc/Pages/default.aspx
http://internal.health.nt.gov.au/clinical/mracc/Pages/default.aspx
http://internal.health.nt.gov.au/clinical/phc/carhs-primary-health/Pages/default.aspx
http://internal.health.nt.gov.au/clinical/public-health/Pages/default.aspx
http://internal.health.nt.gov.au/clinical/mental-health-aod/carhs-mental-health-aod/Pages/default.aspx#-key-docum-ents
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NT Health is now seeking an engaging, experienced senior healthcare leader who has high 
level stra-tegic, conceptual, analytical and stakeholder management skills to lead the Central 
Australia Region. The Regional Executive Director Central Australia must have 
proven success in the manage-ment of human and financial resources, and in the delivery 
of high quality services and outcomes for consumers.  

They will have led diverse teams and managed through performance frameworks while creating a    
positive and engaging organisational culture. Critical to this role will be your ability to engage with 
key stakeholders, working in partnership to deliver patient-centric services. 

To learn more about this exciting opportunity you are encouraged to contact Lynette Boerth, 
Executive Director Search and Recruitment HardyGroup for a confidential discussion.  
(M) +61 (0)431 293 861 or email lboerth@hardygroupintl.com.

mailto:lboerth@hardygroupintl.com
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NT HEALTH
‘NT Health is committed to delivering better health outcomes for all Territorians’ 

NT Health provides health services across the Central Australia Region including the town of 
Alice Springs and surrounding communities. The Central Australia Region covers a vast area 
that extends from Docker River in the southwest, to Willowra in the north, Atijere (Harts Range) in 
the east and Aputila (Finke) in the southeast.  

The key focus of NT Health is to achieve the best health and wellbeing for all Territorians, 
through the development, management, and performance of the public health system. 

NT Health is responsible for strategic leadership and funding; system-wide policy development 
and planning; and system governance, performance, and accountability.  

The Chief Executive Officer of the department is the accountable officer with       
Territory-wide responsibility.  

View NT Health strategies here. 

Working with NT Health means engaging with the community and people of diverse 
cultures at a meaningful level. Establishing long-term working relationships forged from mutual 
respect is very important to this workplace. The team are supportive and committed to service that is 
ethical, proactive, respectful, accountable, impartial, diverse and inclusive. There are 
opportunities for career progression, growth and training, including cross-cultural training 
to empower and encourage staff when working with Aboriginal people and multicultural 
communities.  

Many Aboriginal people speak several Indigenous languages with English frequently being a third 
or even fourth language. Around 50%  of the total population, a g e d  15 years 
and over, speak a language other than English at home. (ABS National Regional Profile 2006) 

NT Health Regions 
At over 546,046 square kilometers, the Central Australia Region stretches from the Western Australia 
East to the Queensland boarder and South to the South Australian boarder. The total estimated 
resident population of the region is over 40,000 with Alice Springs population at over 26,000. 

NT Health is committed to delivering better health outcomes for all Territorians. Working 
together as one system in partnership with individuals, families, the community, 
Aboriginal heath organisations and stakeholders to provide high quality, evidence-based care.  

We have a dedicated workforce of more than 8,500 people that are central to providing safe and 
responsive patient-centered care.  

https://health.nt.gov.au/governance-strategies-committees/nt-health-strategies
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Alice Springs is nestled around The Gap, which is the junction of the West MacDonnell Ranges and 
the East MacDonnell Ranges on the Todd River. As the largest town in the region, it 
is approximately 1,500 kilometers south of Darwin and 1,500 kilometers north of Adelaide.  

Our regional boundaries align to the Northern Territory Government's regional boundaries and 
local decision-making framework. Our services cover the full spectrum from primary care, 
community services, aged care, rehabilitation, mental health, emergency, and acute care. The 
Regional Health Services consist of six hospitals and 74 health care centers located across the 
Northern Territory.  

Our hospitals include: 

• Royal Darwin Hospital

• Palmerston Regional Hospital

• Alice Springs Hospital

• Katherine Hospital

• Tennant Creek Hospital

• Gove District Hospital

Alice Springs Hospital is the major referral hospital for Central Australia, servicing a population 
for more than 40,000 people in an area of almost a million square kilometers. Alice Springs 
Hospital is a 209-bed facility offering a general range of secondary, and some tertiary inpatient, 
outpatient and specialist services, including a renal dialysis center catering for more than 400 
patients.  The hospital is home to a 10 bed Intensive Care Unit treating more than 600 patients per 
year, while the Emergency Department, is the major trauma response center for the region.  The 
major staff specialist services are medicine, surgery including ophthalmology, ENT and 
orthopedic, pediatrics, obstetrics and gynecology and palliative care.
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LIVING IN ALICE SPRINGS AND THE NORTHERN 
TERRITORY  

An adventure seeker’s mecca, the Northern Territory offers wide-open stretches of rich red outback, 
clear waterholes, and ancient Aboriginal culture.  

The Northern Territory is vast and incredible, from the mighty monolith of Uluru and the desert 
town of Alice Springs to the coastal capital of Darwin and its neighbouring islands. 
Offering truly unforgettable travel experiences, you’re sure to leave the Northern Territory a little 
different than you came. 

Alice Springs is located on the Stuart Highway, midway between Darwin and Adelaide, and can 
be accessed easily via road, rail and air. Residents have access to all of the standard trimmings of a 
large regional centre, including supermarkets, cafes and pubs, clubs, hostels and motor inns.  

Locals like to spend their weekends enjoying the great outdoors: playing sport at one of the   
70 plus parks, four-wheel-driving through the West MacDonnell Ranges, dipping a toes into one 
of the amazing permanent waterholes or exploring some of the regions extraordinary natural 
wonders.  

Only a short drive out of Alice Springs, you can experience some of the amazing locations for which 
the region is framed including Ormiston Gorge, Glen Helen, Ellery Creek Big Hole, Standley Chasm 
in the West MacDonnell rangers and Emily and Jesse Gaps, Trephina Gorge, Arltunga and Ruby 
gap in the East MacDonnell Ranges. 

It is, of course, geographically (and symbolically) at the heart of Australia and culturally significant. 
For the Arrernte people, Alice Springs is encircled by their ancestral beings, who formed the 
spectacular MacDonnell Ranges. Wherever you go in the city, the ranges look down at you, their 
mood dependent on the light. 

Today, many of its residents have come from somewhere else. It’s home to a youthful 
population comprising professionals, progressives and those pursuing alternative lifestyles. It is a 
spirited town in the heart of Australia.
See more of the amazing aspects of Alice Springs and the Northern Territory here.

https://northernterritory.com/


CANDIDATE INFORMATION PACK 
Regional Executive Director Central Australia 

HardyGroup | IN CONFIDENCE  9



CANDIDATE INFORMATION PACK 
Regional Executive Director Central Australia 

HardyGroup | IN CONFIDENCE  10



HardyGroup | IN CONFIDENCE  11

CANDIDATE INFORMATION PACK 
Regional Executive Director Central Australia 

REGIONAL EXECUTIVE DIRECTOR 
CENTRAL AUSTRLIA  
The Regional Executive Director Central Australia provides strategic leadership and management 
of the services, human, financial and physical assets and resources of the Central Australia 
Regional Healthcare Service and as a member of the NT Health Leadership Committee actively 
contribute to the strategic development and operation of the Northern Territory Public Health 
System. 

KEY DUTIES AND RESPONSIBILITIES 

The Regional Executive Director, Central Australia’s key duties and responsibilities include the 

following: 

1. Provide strategic leadership and management services of the human, financial and physical assets, 
and resources of the Central Australia Regional Healthcare Service.

2. Lead the establishment and maintenance of governance and management systems for the Central 
Australia Regional Healthcare Service ensuring safe, effective, and efficient services, financial   
sustainability, management of risk internal controls and sound workforce practices.

3. Ensure compliance with the Service Plan, any health service directives, system policy and relevant 
legislation.

4. Establish and maintain best practice governance over the safety and quality of care and lead the 
Central Australia Regional Healthcare Service to continuously improve the quality of services.

5. Lead the development of community and stakeholder engagement to build greater local     
involvement in health service delivery.

6. Develop and strengthen linkages across Central Australia Regional Healthcare Services to ensure 
resources are used in an effective and equitable basis for the benefit of people of the Northern 
Territory.

7. Identify and manage corporate and clinical risks, including informing the Chief Executive Officer 
in a timely manner of issues of public concern or risks that may affect the Central Australia    
Regional Healthcare Service.

8. Follow defined service quality standards, work health and safety policies and procedures relating 
to the work being undertaken in order to ensure high quality, safe services and workplaces.

9. Foster a positive workplace culture through exemplary leadership and role modeling behavior.

View the Job Description here. 
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SELECTION CRITERIA

The successful candidate will demonstrate skill and knowledge in the following criteria: 

1. Extensive contemporary experience and successful delivery in managing hospitals and health 
services with a strong focus on performance-based outcomes

2. Demonstrated high level leadership, systems thinking, problem solving, operational and strategic 
management skills with proven business and political acumen

3. Demonstrated leadership in strategic policy setting and delivering complex projects
4. Demonstrated high level communication, interpersonal, negotiation and change management 

skills with a record of successful change management
5. Proven ability to lead and participate in complex and diverse teams, to manage through change and 

to achieve outcomes while creating a positive organisational culture
6. Extensive proven experience in systems development and implementation, including risk   

management, quality, and governance
7. Sound knowledge of current and emerging health issues and their relationship with key strategic 

directions of the department and government

8. An ability to interact effectively with people from diverse cultures

QUALIFICATIONS 

Relevant tertiary and post graduate qualifications. 

OPPORTUNITIES

• The successful applicant will lead and develop innovative workforce and health services 
models that meet the needs of the unique geographical location and the communities.

• The successful applicant will harness technology to help overcome the physical and 
financial barrier of distance, and to improve decision making.

• The successful applicant maximising the power of partnerships within communities,   
government, and non-government organisations, particularly with the Aboriginal 
Community Con-trolled Health Organisations working alongside to collaboratively address 
inequalities in remote areas and delivery improvements to health and community services 
across the Central Australia region.

• The successful applicant will build capacity to deliver innovative sustainable services, 
through the redesign services and models of care to be closer to home.
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REPORTING & KEY RELATIONSHIPS 

The direct reports to the Regional Executive Director Central Australia include 10 Direct reports. 
These are made up of 5 clinical roles and 5 operational and business support people. 

KEY DATA 

Staffing 

Budget 

Service Location 

Useful Links

1 998 FTE approximately 

$425 million 

Alice Springs Hospital and Surrounding Region, Northern 
Territory 

Position Description  
Northern Territory Information Website 
NT Health Strategic Plans 
Department of Health Annual Report (2019 – 2020) 

https://health.nt.gov.au/__data/assets/pdf_file/0008/1075607/nt-doh-annual-report-2020-2021.pdf
https://northernterritory.com/
https://health.nt.gov.au/__data/assets/pdf_file/0008/1075607/nt-doh-annual-report-2020-2021.pdf
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EMPLOYMENT TERMS 
& CONDITIONS 

REMUNERATION 

CLASSIFICATION 

TENURE 

LOCATION 

PRE-EMPLOYMENT PROBITY CHECKS 

Information on a person’s suitability for appointment is obtained for all appointments. 
Potential appointees will be asked whether there are any reasons why they should not be 
appointed such as: Information on a person’s criminal history and other associated probity checks 
will be sought from those candidates whose application has progressed to shortlisting for interview. 

Applicants unsure about the definition of disclosable criminal convictions or status of any criminal 
conviction may wish to seek legal advice in responding to the probity check questions. (A ‘disclosable’ 
conviction is one that is recorded by the court and has not been rehabilitated or spent under 
the Criminal Law (Rehabilitation of Offenders) Act 1986 and, in the case of Commonwealth 
convictions, the Crimes Act 1914 (Commonwealth), and does not breach the confidentiality 
provisions of the Youth Justice Act 1992.) 

EC03 $259,018 
ECO4 $290,986 
TRP comprising motor vehicle and superannuation 

Executive Contract Officer 3 
Executive Contract Officer 4 

Fixed for up to 4 years, full-time 

Alice Springs, Northern Territory 
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HOW TO APPLY 
The closing date for applications is Friday the 17th of March 2023     
The reference number to include in your application is H22_4270 

For a confidential discussion, please contact Principal Consultant: 

Craig Knappick 

M: +61 (0) 488 089 821
E: cknappick@hardygroupintl.com 

Please submit application documentation to Executive Search Coordinator: 

Rebecca Fischle  

T: +61 (0) 403 224 716
E: rfischle@hardygroupintl.com

It is standard practice for HardyGroup to acknowledge receipt of your application no later than the next 
business day. We request that if you do not receive the acknowledgement, you contact the search 
coordinator listed above as soon as possible after the 24-hour business period and arrange to resend your 
application if necessary. 

Your application must include: 

1. Completed HG Application Form
2. Cover letter addressed to the Principal Consultant
3. A written response addressing the key selection criteria, found on Page 12
4. An up-to-date copy of your Curriculum Vitae

mailto:lboerth@hardygroupintl.com
mailto:rfischle@hardygroupintl.com
https://www.hardygroupintl.com/content/uploads/search-candidate-form.pdf
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REFEREES 

You will need to provide details of three (3) professional referees. To do so, complete the relevant 
fields in the Candidate Profile. You should carefully consider who you select to approach to provide 
reference advice. Your current manager must be included. It is customary for referee reports to be 
requested after interview and if you are the preferred candidate, your permission will be requested 
prior to contacting your referees. 

PERSONAL INFORMATION 

HG complies with the Privacy Act 1988 (Cth), all applications are treated by HG in strict confidence, 
however in submitting an application you are extending permission to share your application with the 
Selection Panel. 

Personal Information will be used to assess your suitability for appointment to this Positions Health 
Services. As part of the selection process, personal information will be dealt with in accordance with 
HG’s Privacy Policy and the Information Privacy Act 2009. 



Job Description 

Page 1 of 1 

Agency Department of Health Work unit Central Australia Regional Healthcare Service 

Job title Regional Executive Director Central Australia Designation Executive Contract Officer 3 / Executive Contract 
Officer 4 

Job type Full-time Duration 4 year contract 

Salary To be inserted by DCDD Recruitment Location Alice Springs 

Position number 4240 RTF Closing To be inserted by DCDD Recruitment 

Contact Emma Brown on 08 89992669 or Emma.Brown@nt.gov.au 

About the agency http://www.health.nt.gov.au/ 

Apply online Link to the vacancy RTF to be inserted by DCDD Recruitment 

Applications must be limited to a one-page summary sheet and detailed resume  
Information for applicants – inclusion and diversity and Special Measures recruitment plans 
The NTPS values diversity. The NTPS encourages people from all diversity groups to apply for vacancies and accommodates people with 
disability by making reasonable workplace adjustments. If you require an adjustment for the recruitment process or job, please discuss this with 
the contact officer. For more information about applying for this position and the merit process, go to the OCPE website. Under the agency’s 
Special Measures recruitment plan eligible Aboriginal applicants will be granted priority consideration for this vacancy. For more information 
on Special Measures plans, go to the OCPE website. 

Primary objective 
The Regional Executive Director Central Australia provides strategic leadership and management of the services, human, financial and physical 
assets and resources of the Central Australia Regional Healthcare Service and as a member of the NT Health Leadership Committee actively 
contribute to the strategic development and operation of the Northern Territory Public Health System. 
Key duties and responsibilities 
1. Provide strategic leadership and management services of the human, financial and physical assets and resources of the Central Australia

Regional Healthcare Service.
2. Lead the establishment and maintenance of governance and management systems for the Central Australia Regional Healthcare Service

ensuring safe, effective and efficient services, financial sustainability, management of risk internal controls and sound workforce practices.
3. Ensure compliance with the Service Plan, any health service directives, system policy and relevant legislation.
4. Establish and maintain best practice governance over the safety and quality of care and lead the Central Australia Regional Healthcare Service

to continuously improve the quality of services.
5. Lead the development of community and stakeholder engagement to build greater local involvement in health service delivery.
6. Develop and strengthen linkages across Central Australia Regional Healthcare Services to ensure resources are used in an effective and

equitable basis for the benefit of people of the Northern Territory.
7. Identify and manage corporate and clinical risks, including informing the Chief Executive Officer in a timely manner of issues of public concern 

or risks that may affect the Central Australia Regional Healthcare Service.
8. Follow defined service quality standards, work health and safety policies and procedures relating to the work being undertaken in order to

ensure high quality, safe services and workplaces.
9. Foster a positive workplace culture through exemplary leadership practices and role modelling behaviour.

Selection criteria 
Essential 
1. Extensive contemporary experience and successful delivery in managing hospitals and health services with a strong focus on performance-

based outcomes.
2. Demonstrated high level leadership, systems thinking, problem solving, operational and strategic management skills with proven business

and political acumen.
3. Demonstrated leadership in strategic policy setting and delivering complex projects.
4. Demonstrated high level communication, interpersonal, negotiation and change management skills with a record of successful change

management.
5. Proven ability to lead and participate in complex and diverse teams, to manage through change and to achieve outcomes while creating a

positive organisational culture.
6. Extensive proven experience in systems development and implementation, including risk management, quality and governance.
7. Sound knowledge of current and emerging health issues and their relationship with key strategic directions of the department and

government.
8. An ability to interact effectively with people from diverse cultures.
Desirable
1. Relevant tertiary and post graduate qualifications
Further information 
Positions may be subject to pre-employment checks such as immunisation requirements, working with children clearance notice and criminal 
history checks. A criminal history will not exclude an applicant from this position unless it is a relevant criminal history. For immunisation 
requirements - Category A (direct contact with blood or body substances) or Category B (indirect contact with blood or body substances), check 
with contact person for requirements. 

Approved: October 2022 Dr Marco Briceno, A/Chief Executive Officer, Department of Health 

mailto:Emma.Brown@nt.gov.au
http://www.health.nt.gov.au/
https://ocpe.nt.gov.au/employment-conditions-appeals-grievances/applying-for-and-filling-jobs/information-for-applicants
https://ocpe.nt.gov.au/employment-conditions-appeals-grievances/special-measures
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