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EXECUTIVE 
SUMMARY 
 
 

• Experienced Clinical Nurse Manager 
• Passionate about rural and remote healthcare provision  
• Focus on ensuring safe and quality patient care 

 
The Pilbara is WA’s second most northern region, defined by the Indian Ocean to the west and the Northern 
Territory border to the east.  The Kimberley Region lies to its north across the Great Sandy Desert and the 
Pilbara’s southern reaches border the Midwest and Goldfields regions.  The region covers a total area of 
507,896 sq. km (including offshore islands).  Most of the inhabitants are located in the western third, whereas 
the eastern third is largely desert with few inhabitants.  Today the Pilbara economy is crucial to the State of 
Western Australia providing two of the State’s largest export revenue earners – iron ore and liquified natural 
gas. 
 
WA Country Health Service are now seeking a Clinical Nurse Manager to provide advanced clinical nursing 
practice and governance to ensure safe and quality patient care at Newman Health Service.  The role will 
provide nursing leadership and management to ensure the provision of effective and efficient services.  
Reporting to the Director of Nursing / Health Service Manager you will lead a team of Clinical Nurses, 
Registered Nurses and ancillary staff. 
 
This is a unique opportunity for an experienced clinical nurse manager with a passion for remote health care 
provision, and someone who is excited about a new opportunity in a unique part of the world.     
 
To be a strong candidate for the role you will have: 

• Well-developed clinical, managerial and leadership skills 
• the ability to coordinate and manage human and material resources and the achievement of agreed 

strategic outcomes 
• high level communication and interpersonal skills; and 
• A passion to live as part of, and contribute to, a vibrant community in a unique part of the world. 
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WA COUNTRY HEALTH SERVICE  
 
The WA Country Health Service has a strong network of public 
hospitals, health services and nursing posts located across rural 
and remote Western Australia. Its core business is the provision of 
quality, accessible health services to people from large regional 
centres to those in small remote communities.  
 
From nursing posts and outreach services to child health clinics and 
bustling regional health campuses, the WA Country Health Service 
plays an important role in the lives of people in our country 
communities. 
 
Across the state WA have: 

• Six large regional health campuses located at country 
regional centres. 

• 15 district health campuses that act as hubs for sub-
regional health district services.  

These health campuses support: 

• 46 small hospitals 

• 43 health centres and nursing posts 

• 24 community-based mental health services 

• Four dedicated inpatient mental health services 

• 178 facilities where population health teams are based 

• Residential aged care facilities. 

The WA Country Health Service spans across an area of more than 2.5 million square kilometres, from 
Kalumburu in the Kimberley to Albany in the Great Southern providing: 

• Emergency and hospital services  

• Population, public and primary healthcare 

• Aboriginal health services 

• Mental health services 

• Drug and alcohol services 

• Child, community and school healthcare 

• Telehealth services 

• Residential and community aged care services 
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According to the latest available Australian Bureau of Statistics Estimated Resident Population (ERP) data 
(2017), the population of WACHS's catchment area is 531,510 people. Almost 11 per cent of these people 
(57,716) identify as Aboriginal. 

The population is diverse and expansive and as a result has widely varying health needs. People living in rural 
and remote areas experience poorer general health than those in metropolitan areas and Aboriginal health 
and life expectancy, in particular, is significantly less than that of non-Aboriginal people. 

PILBARA HEALTH REGION  
 
The Pilbara Health Region of the WA Country 
Health Service covers the Pilbara Region of 
Western Australia. It is Western Australia's 
second most northern region, defined by the 
Indian Ocean to the west and the Northern 
Territory border to the east. The Kimberley 
region lies to its north across the Great Sandy 
Desert and the Pilbara's southern reaches 
border the Midwest and Goldfields regions. 
 
The region covers a total area of 507,896 sq. 
km (including offshore islands). Most of the 
inhabitants are located in the western third, 
whereas the eastern third is largely desert 
with few inhabitants. The Pilbara came to national and international prominence during the 1960s when the 
go-ahead was given to extract iron ore deposits in the region. 
 
Today the Pilbara economy is crucial to the State, providing 2 of the State's largest export revenue earners - 
iron ore and liquefied natural gas. 
 

Towns and Local Government 
 
The major population centres of the Pilbara region are Karratha, Port Hedland, Newman and Tom Price. 
 
Major centres      Population by LGA           Distance from Perth 
Karratha:      22,172                                        1538 km 
Port Hedland:      15,049                                        1702 km  
Ashburton:      3262                                                      1462 km (to Tom Price) 
East Pilbara:     10,952                                        1368 km 
 
The population figures relate to Estimated Resident Population (ERP) in 2016 for the Local Government Areas 
(LGA). Source: Australian Bureau of Statistics ERP 2016. 
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Strategic Priorities  
 

The WACHS strategic plan is the culmination of consultation and collaboration with our staff, stakeholders and 
partners across the many country communities in which we operate. A five-year plan set against a fifteen-year 
horizon, this plan provides a roadmap for achievement of a sustainable future, and one which sees greater 
equity for country communities. 
 
The strategic priorities are stated in the image below and can be found in further detail in the                                   
WACHS Strategic Plan 2019 – 2024 

Mission And Values 
 
Our mission is to deliver and advance high-quality care for 
country communities. 

We are here to improve country people’s health and well-being, 
to care for the sick and to ensure that country communities can 
access high quality healthcare. 

Our vision is to be a global leader in rural and remote healthcare. 

We aim to deliver services that meet or exceed standards and 
advance health outcomes for country communities. While we are 
proud of the services staff deliver, we know that there is scope 
for us to grow and improve. We want to be at the forefront of the 
new wave of healthcare, establishing ourselves as a global leader 
in regional and remote healthcare.  

 

Newman Health Service – Redevelopment  

The $61.4 million redevelopment project, which includes a $15 million contribution from BHP Iron Ore (BHP), 
will provide Newman and the surrounding communities with a modern, fit-for-purpose facility delivering care 
closer to home and on Country.  

When complete, the new facility will include: 

• twelve inpatient beds 

• six emergency department bays 

• two dental chairs 

• six GP consult spaces 

• dedicated rooms for outpatient consults, therapy, medical imaging and pathology. 

The redevelopment will also facilitate access to Telehealth services and videoconferencing technology to 
connect staff and patients to specialists across Western Australia. 

The first stage of the works is on track to be finalised in the third quarter of 2022, and the subsequent stages 
expected to be completed and fully operational by mid-2023. 

The existing facility will remain operational throughout construction. 

https://www.wacountry.health.wa.gov.au/%7E/media/WACHS/Documents/Plans/WACHS_Strategic_Plan_2019-24.pdf
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CLINICAL NURSE MANAGER – NEWMAN  
 

POSITION PURPOSE 
 
The Clinical Nurse Manager – Newman provides advanced clinical nursing practice and governance to ensure 
safe and quality patient care. The Clinical Nurse Manager provides nursing leadership and management to 
ensure the provision of effective and efficient services. Supports the DON/HSM and regional management 
team in developing and implementing initiatives for including progression of the health reform strategy, 
continuous quality improvement and improving patient safety.  
 

KEY DUTIES AND RESPONSIBILITIES 
 
The key areas of responsibility sit in the following: 
 

• Clinical 
• Management  
• Clinical Governance  
• Leadership  

 
View the detailed list of duties and responsibilities in the Job Description attached. 
 

SELECTION CRITERIA 
 
The Clinical Nurse Manager will demonstrate skill and knowledge in the following criteria: 
 

1. Demonstrated well developed clinical, managerial and leadership skills.  
2. Demonstrated ability to co-ordinate and manage human and material resources and the achievement 

of agreed strategic outcomes.  
3. Demonstrated high level communication and interpersonal skills including negotiation and conflict 

resolution skills.  
4. Demonstrated experience in the application of clinical governance principles including continuous 

quality improvement principles, managing change, clinical risk management and accreditation 
processes.  

5. Demonstrated computer literacy and ability to utilise information systems.  
6. Current knowledge of legislative and policy obligations for Nursing practice, Equal Opportunity, Public 

Sector Standards, Disability Services, Aboriginal Cultural Respect Framework and Occupational Safety 
and Health how these Impact on employment and service delivery.   

 
It is desirable given the location that the incumbent have knowledge and understanding of rural and remote 
issues related to nursing and service delivery.  
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QUALIFICATIONS  
 
The incumbent must be eligible for registration in the category of Registered Nurse by the Nursing and 
Midwifery Board of Australia. 
 
It is desirable for the incumbent to have post graduate qualifications in relevant specialty e.g. Clinical Nursing, 
Management.  

 
CHALLENGES AND OPPORTUNITIES 
 
Major challenges and opportunities currently associated with the role include:  
 

• This is a remote environment and a love for remote area nursing is essential. 
• This is an opportunity to live and work in a unique area of the world. 

 
REPORTING & KEY RELATIONSHIPS 
 
The Clinical Nurse Manager reports directly to the Director of Nursing Health Service Manager. 
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KEY DATA 
  
Staffing     7 direct reports 
 

Service Location    Newman 
 

Useful Links   Job Description 
   WA Country Health Service Website  
   Strategic Plan 2019 - 2024 
 

EMPLOYMENT TERMS  
& CONDITIONS 
 

 
REMUNERATION  Attractive salary package with access to generous salary sacrificing, 

accommodation provided and relocation assistance.  For further 
details discuss with the Principal Consultant. 

 

CLASSIFICATION  SRN Level 3  
 
 

PRE-EMPLOYMENT PROBITY CHECKS 
 
Information on a person’s suitability for appointment is obtained for all appointments. Potential appointees 
will be asked whether there are any reasons why they should not be appointed such as: Information on a 
person’s criminal history and other associated probity checks will be sought from those candidates whose 
application has progressed to shortlisting for interview. 

 
Applicants unsure about the definition of disclosable criminal convictions or status of any criminal conviction 
may wish to seek legal advice in responding to the probity check questions. (A ‘disclosable’ conviction is one 
that is recorded by the court and has not been rehabilitated or spent under the Criminal Law (Rehabilitation 
of Offenders) Act 1986 and, in the case of Commonwealth convictions, the Crimes Act 1914 (Commonwealth), 
and does not breach the confidentiality provisions of the Youth Justice Act 1992.) 

 

https://www.wacountry.health.wa.gov.au/
https://www.wacountry.health.wa.gov.au/%7E/media/WACHS/Documents/Plans/WACHS_Strategic_Plan_2019-24.pdf
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HOW TO APPLY 

The closing date for applications is Monday 20th March 2023. The 
reference number to include in your application is H22_4039 

For a confidential discussion, please contact Principal Consultant, Liz Hlipala: 

M:  +61 (0)401 122 301 
E: lhlipala@hardygroupintl.com 

Please submit application documentation via the Jobs WA system at the below link, as well as send a copy via email 
to Executive Search Coordinator, Natasha Tirado, ntirado@hardygroupintl.com.  

Clinical Nurse Manager - Newman (jobs.wa.gov.au) 

Your application must include: 

1. Completed HG Application Form
2. Cover letter addressed to the Principal Consultant;
3. A written response addressing the key selection criteria, found on page 7; and
4. An up to date copy of your Curriculum Vitae

mailto:ntirado@hardygroupintl.com
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsearch.jobs.wa.gov.au%2Fpage.php%3FpageID%3D160%26windowUID%3D0%26AdvertID%3D318967&data=05%7C01%7Cntirado%40hardygroupintl.com%7C7952b8eeb1b64e4a64f908db0a083aca%7C92e3c9568ecb4cbc91985b98b16177ee%7C0%7C0%7C638114802672714472%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0m%2BSyvKj1aSVtY13ir%2Fp8i2VGdLZqKKKICazWuRKdfM%3D&reserved=0
https://www.hardygroupintl.com/content/uploads/search-candidate-form.pdf
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REFEREES 
 
You will need to provide details of three (3) professional referees. To do so, complete the relevant fields in 
the Candidate Profile. You should carefully consider who you select to approach to provide reference advice. 
Your current manager must be included. It is customary for referee reports to be requested after interview 
and if you are the preferred candidate, your permission will be requested prior to contacting your referees. 

 
 

PERSONAL INFORMATION 
 
HG complies with the Privacy Act 1988 (Cth), all applications are treated by HG in strict confidence, however 
in submitting an application you are extending permission to share your application with the Selection Panel. 

 
Personal Information will be used to assess your suitability for appointment to this Positions Health Services. 
As part of the selection process, personal information will be dealt with in accordance with HG’s Privacy Policy 
and the Information Privacy Act 2009. 
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Clinical Nurse Manager 

Regional Profile 

The Pilbara is WA’s second most northern region, defined by the Indian Ocean to the west and the Northern 
Territory boarder to the east.  The Kimberley Region lies to its north across the Great Sandy Desert and the 
Pilbara’s southern reaches border the Midwest and Goldfields regions.   The region covers a total area of 507,896 
sq km (including offshore islands).  Most of the inhabitants are located in the western third, whereas the eastern 
third is largely desert with few inhabitants.  Today the Pilbara economy is crucial to the State, providing 2 of the 
State’s largest export revenue earners – iron ore and liquefied natural gas. 

Position number: 615411 
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Directorate overview 
The Pilbara region includes Hedland Hospital, Karratha Hospital, Newman Hospital, Roebourne, Onslow, Tom Price 
and Paraburdoo Hospitals, Marble bar and Nullagine Health Centres as well as a range of Aboriginal Community 
Health Clinics, Community and Public Health Nursing services, Mental Health and Drug Services. 

Nursing in rural and remote areas can be rewarding and challenging. The Pilbara Nursing and Midwifery Service is 
committed to the care of our patients and the improvement of the health of our community despite the many 
challenges of their remoteness and isolation. 

Employing a large number of registered nurses/midwives, enrolled nurses, nurse practitioners, clinical nurse 
specialists, assistants in nursing, Aboriginal Health Workers and Aboriginal Health Practitioners; we value our 
workforce and are committed to creating opportunities for continuous learning, mentorship, skills specialisation 
and career progression within staff development, nursing and midwifery research and nursing management and 
leadership. 

Our Directors and Coordinators of Nursing and Nursing/Midwifery service Managers and Regional Nurse Managers 
are key people who are accountable for overseeing the highest standard of care and professional conduct. These 
roles are there to support you in your practice and in your professional development and I encourage you all to 
participate actively in your own development, and that of others. 

Our Directorate actively supports and encourages diversity and inclusion across all occupational groups through 
the development and implementation of initiatives aimed at accessing and improving employment and 
mentoring opportunities for all people. Our strategies are located at www.wacountry.health.wa.gov.au 

Position Details 
Position Number: 615411 Registration Date: 07 July 2022 

Classification: SRN Level 4 Location: Newman Hospital, Inland 
Pilbara 

Award / Agreement: Nurses and Midwives Agreement 

Organisational Context: Nursing Services 

Position Overview 
Provides advanced clinical nursing practice and governance to ensure safe and quality patient care. Provides 
nursing leadership and management to ensure the provision of effective and efficient services. Supports the 
DON/HSM and regional management team in developing and implementing initiatives for including 
progression of the health reform strategy, continuous quality improvement and improving patient safety. 

Reporting Relationships 

Responsible to: Other positions reporting to this position: 

300107 - DON/HSM 
SRN Level 7 

Clinical Nurse Specialist – Remote 

Senior Medical Imaging – Tech 

Business Manager  Inland  

Nurse Practitoner  

Staff Development Nurse 
This position: 

615411 - Clinical Nurse Manager 

SRN Level 4

Positions under direct supervision: 

300110 - Clinial Nurse  

300111 - Registered Nurse   

300154 - Enrolled Nurse  

http://www.wacountry.health.wa.gov.au/
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Key Duties/Responsibilities 

1. CLINICAL

1.1 Provide clinical leadership, expertise and consultancy to nursing, medical and allied health care 

professionals and providers in the area of responsibility. 

1.2 Acts as a team leader in a multi-disciplinary approach to patient care. 

1.3 Collaborate with multi-disciplinary team to ensure individual patient needs are met and continuity of 

care is maintained through effective discharge/transfer planning. 

1.4 Assume responsibility for own professional development and up to date knowledge of best practice 

guidelines. 

1.5 Coordinates nursing services and has overall responsibility for the effective allocation of staff. 

1.6 Develops, promotes, evaluates and documents standards of nursing practice. 

1.7 Acts as a clinical resource and provides advice on clinical practice and clinical governance. 

1.8 Ensure nursing services are provided in a manner which are culturally appropriate to people of 

Indigenous and other culturally diverse backgrounds. 

2. MANAGEMENT

2.1 Ensures an advanced level of managerial skills when establishing suitable systems to achieve the key 

performance indicators. 

2.2 Manages performance of self and staff within the unit. 

2.3 Responsible for efficient utilisation of human, financial and material resources. 

2.4 Assists with the review and implementation of WACHS standards, policies and procedures and site 

specific guidelines. 

2.5 Develops, implements, and evaluates business plans for the Nursing unit. 

2.6 Recruit, select, interview and appoint staff in collaboration with Direct or Professional nursing line 

manager. 

2.7 Responsible for monitoring the Nursing budget for the unit, and reporting variances within it. 

2.8 Contribute to the development and implementation of orientation, in service and professional 

development in line with identified staff training needs and in collaboration with Staff Development. 

2.9 Assists in data collection and interpretation to support program development and evaluation to help 

meet the strategic and operational needs of the unit. 

2.10 Participates in relevant committees and special projects. 

2.11 Responsible for ensuring all staff participate in performance development yearly. 

3. CLINICAL GOVERNANCE

3.1 Co-ordinates quality improvement projects within the unit, ensuring outcome based customer 

focused service delivery. 

3.2 Manage health care incident complaints and feedback systems utilising the WACHS Complaints 

Process Policy. 

3.3 Leads clinical staff in the identification and management of clinical risk. 
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3.4 Takes a leadership role in implementation and maintenance of the Standards of the governing 

accreditation body. 

4. LEADERSHIP

4.1 Facilitates the development of positive working relationships with clients, peers, medical staff, allied 

health colleagues and members of the general public. 

4.2 Maintain effective and efficient communication with all members of the multidisciplinary team, 

community and external agencies. 

4.3 Role Models and promotes the ANMC Code of Professional Conduct for Nurses. 

4.4 Role Models and promotes the philosophies, values and goals of WACHS. 

4.5 Ensures unit compliance with the Aboriginal Cultural Respect Framework. 

4.6 Support the development and establishment of the hospital as part of the regional health network. 

5. OTHER

5.1 Other duties as directed by the Director of Nursing / Health Service Manager/ Operations Manager/ 

Regional Director of Nursing and Midwifery. 

The occupant of this position will be expected to comply with and demonstrate a positive commitment to 
the WACHS values and the highest achievement in demonstrating positive commitment to Equal 
Employment Opportunity, Occupational Safety & Health, Public Sector Standards, Code of Conduct, Code of 
Ethics, Quality Improvement, Performance Management, Customer Focus, Disability Services Act and 
Confidentiality throughout the course of their duties.  
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Work Related Requirements 
The following criteria are to be read together with the Brief Summary of Duties and considered in the 
context of the WACHS Values. 

Essential 
1. Eligible for registration in the category of Registered Nurse by the Nursing and Midwifery Board of

Australia.

2. Demonstrated well developed clinical, managerial and leadership skills.

3. Demonstrated ability to co-ordinate and manage human and material resources and the

achievement of agreed strategic outcomes.

4. Demonstrated high level communication and interpersonal skills including negotiation and conflict

resolutionskills.

5. Demonstrated experience in the application of clinical governance principles including continuous

qualityimprovement principles, managing change, clinical risk management and accreditation

processes.

6. Demonstrated computer literacy and ability to utilise information systems.

7. Current knowledge of legislative and policy obligations for Nursing practice, Equal Opportunity,

Public Sector Standards, Disability Services, Aboriginal Cultural Respect Framework and Occupational

Safety and Health how these Impact on employment and service delivery.

Desirable 

1. Post graduate qualification in relevant specialty e.g. Clinical Nursing, Management

2. Knowledge and understanding of rural and remote issues related to nursing and service delivery.

Appointment Pre-requisites/Allowances 

Appointment is subject to: 
• Evidence of current registration by the Nursing and Midwifery Board of Australia must be provided

prior tocommencement
• Provision of the minimum identity proofing requirements
• Successful Criminal Record Screening Clearance
• Successful Pre-Employment Health Assessment
• Successful WA Health Integrity Check
• Successful Working With Children Check
• Evidence of a current C or C-A Class driver’s  licence

Where applicable - District Allowance, Annual Leave Travel Concession, one-week additional Annual leave 
for above the 26th parallel, air conditioning subsidy. 

He181139
JDF Registration Stamp
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