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EXECUTIVE SUMMARY 
 
St Vincent’s Health Australia (SVHA) has been providing health care in Australia for 160 years, since the first 
hospital was established in Sydney in 1857 by the Sisters of Charity.  St Vincent’s Hospital Melbourne (SVHM) 
has 7,500 staff, 800 beds and is a tertiary teaching hospital which provides acute care services to inpatients 
and outpatients from the local community across 16 sites. It is one of Australia’s leading public hospitals, 
recognised as a centre for excellence in clinical care, research and training. Providing a range of services, 
including acute medical and surgical services, emergency and critical care, aged care, diagnostics, 
rehabilitation, allied health, mental health, palliative care and residential care. We work with a vast network 
of collaborative partners to deliver high quality treatment, teaching, education and research.  
 
The Executive Director Strategy, Quality and Improvement is a new and  unique opportunity to lead the future 
for St Vincent’s Hospital Melbourne. Reporting to the Chief Executive Officer the position has executive 
responsibility for leading the development and implementation of the organisational strategy as well as 
leading best practice continuous improvement and quality assurance based on contemporary methodologies 
to build and sustain a culture of continuous improvement. This role requires a highly experienced strategy, 
planning and project specialist with advanced communication skills and a strong track record in the health 
sector.  One of the key objectives is to drive the growth and development of SVHM through the development 
and delivery of the St Vincent’s Health Australia Strategic Plan, as well as local strategies and clinical service 
plans to support growth and reform of services.  The Executive Director will lead and inspire a dedicated team 
to deliver excellence in patient outcomes and experiences and develop and implement actions to deliver the 
SVHM Strategy. The Executive Director will be a role model for demonstrating the mission and values of the 
organisation to allow St Vincent’s Hospital Melbourne to provide the best possible care to the poor and 
vulnerable.  
 
The successful person will demonstrate the following: 

• Health sector experience essential.  
• Demonstrated capability in Strategy development and implementation including Clinical Service 

Planning 
• Proven ability to drive change and innovation in a healthcare setting or similar 
• Demonstrated capability in government and stakeholder management including capacity to engage 

and influence across multiple levels 
• Demonstrated extensive experience in initiating, developing and implementing effective continuous 

improvement and quality assurance functions and frameworks based on Lean / Contemporary 
methodology within best practice organisations. 

• High degree of people management skills, capabilities and experience with a proven ability to lead, 
build and deliver outstanding performance from highly specialised teams. 

• Tertiary qualified in a relevant discipline with substantial experience in Strategy, Continuous 
Improvement, and/or Quality and Clinical Safety. 
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If you are committed to an exciting journey, working collaboratively with established (and new) key 
stakeholders and partners to help ensure a culture of continuous development and practice is fostered and 
driven, then please reach out for a confidential discussion. 
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ST VINCENT’S HOSPITAL MELBOURNE   
 
St Vincent’s Hospital Melbourne (SVHM) is a tertiary public healthcare service which provides a range of 
services, including acute medical and surgical services, emergency and critical care, aged care, diagnostics, 
rehabilitation, allied health, mental health, palliative care and residential care. We work with a vast network 
of collaborative partners to deliver high quality treatment, teaching, education and research. Within an 
operating budget of ~$950M, we have more than 7,500 staff across 16 sites throughout Melbourne and 880 
beds in daily use across our services. 
 
Part of Australia's largest not-for-profit Catholic health and aged care network, St Vincent's Health Australia, 
SVHM provides a diverse range of adult clinical services including acute medical and surgical services, sub-
acute care, medical diagnostics, rehabilitation, allied health, mental health, palliative care, correctional health 
and community residential care. 
  
SVHM's mission is to provide high quality and efficient health services to the people of Victoria in accordance 
with the philosophy of St Vincent’s Health Australia.  This mission is based on the values of compassion, justice, 
integrity and excellence.  
 

Mission 
As a Catholic health and aged care service, our mission is to bring God’s love to those in need through the 
healing ministry of Jesus. We are especially committed to people who are poor or vulnerable. We draw on the 
talents of our people and collaborate with others who share our vision and values to continue the pioneering 
spirit of Mary Aikenhead and the Sisters of Charity. We are committed to providing compassionate and 
innovative care, enabling hope for those we serve. 
 

Vision  
To lead transformation in health care inspired by the healing ministry of Jesus. 
 

Values 
Our values of compassion, integrity, justice and excellence underpin all we do and are demonstrated through 
our everyday actions, giving our mission life.  
 
Strategic Service Plan 2017 – 2025 
St Vincent’s Strategic Service Plan 2017 – 2025 provides the roadmap for how St Vincent’s Hospital Melbourne 
will align their services with emerging patient needs, the political climate and the strategic direction of St 
Vincent’s Health Australia. 
 
This strategic service plan positions St Vincent’s Hospital Melbourne (SVHM) to deliver excellence and value 
to the Victorian community. The plan’s key objectives are to: 

• Promote SVHM’s achievement of its mission and values 
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• Identify the future role and service models of SVHM to best meet the needs of our community both 
locally and state-wide 

• Promote clinical best practice and innovation, delivering safe, high quality and accessible care through 
the development of best practice service delivery models 

• Enable SVHM to attract, develop and retain a high calibre and flexible workforce. 
 
Read more about the strategic plan here. 

  

https://www.svhm.org.au/about-us/our-strategic-service-plan
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EXECUTIVE DIRECTOR STRATEGY, QUALITY & 
IMPROVEMENT  
 

POSITION PURPOSE 
 
Reporting to the Chief Executive Officer, the position has executive responsibility for leading the 
development and implementation of the organisational strategy as well as leading best practice continuous 
improvement and quality assurance based on contemporary methodologies to build and sustain a culture of 
continuous improvement. 
 
This role requires a highly experienced strategy, planning and project specialist with advanced 
communication skills and a strong track record in the health sector.  One of the key objectives is to drive the 
growth and development of SVHM through the development and delivery of the St Vincent’s Health Australia 
Strategic Plan, local strategies and clinical service plans to support growth and reform of services.    
 
As such, as the Executive lead for strategy at SVHM, this role will also have indirect reporting lines to the 
SVHA Hospitals Division Executive Director Strategy, and SVHA Group Chief Medical Officer/Group General 
Manager Clinical Governance. This will ensure alignment and collaboration between SVHM strategic 
directions, and the strategic plan for SVHA. 
 
The ED Strategy Quality and Improvement leads a highly motivated and engaged team and has three direct 
reports.  The following organisation chart provides an overview of structure and approx. EFT per portfolio. 
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KEY DUTIES AND RESPONSIBILITIES 
 

Strategy and Planning 
• Shape the future direction of SVHM by leading strategic, capital, service, and operational planning. 
• Lead strategic business case development and service initiatives that deliver measurable benefits.  
• Develop strategies to enhance and maintain relationships with significant stakeholders such as SVHA, 

government, Department of Health, other health services and industry groups. 
• Ensure contemporary Clinical Service Plans are in place to meet the needs of SVHM to optimise current 

and future use of facilities and resources  
• Lead the business planning and reporting cycle including the development of Operational Plans, 

Statement of Priorities, strategic KPIs and identification of activities to achieve organisational strategic 
priorities  

• Develop collaborative and productive relationships with colleagues across the Hospitals Division to 
contribute to the development of SVHA Group Strategy. 

• In collaboration with colleagues, contribute to the refresh of the Fitzroy Precinct Master Plan to inform 
future capital redevelopment and clinical service priorities. 

• Develop capital business cases for investment in line with clinical and strategic priorities. 
• Provide strategic advice to the Chief Executive and Executive team as required. 
• Provide operational and professional leadership for the Strategy and Planning team. 

 
Quality  

• Provide Executive leadership for clinical governance across all the facilities and services of SVHM to 
ensure systems and processes create an environment where clinical care can flourish. 

• Lead the Clinical Quality & Safety function for the organisation to ensure compliance with relevant 
Standards and Accreditation requirements; Clinical Quality & Safety monitoring & reporting and; 
incident investigations and RCAs are appropriately undertaken with actions delivered in a timely 
manner 

• Lead the delivery of programs to ensure Consumer Experience, Complaints Management and 
Statutory Duty of Candour obligations are fully met in accordance with SVHM values, policy and 
procedures 

• Lead the organisational continuous improvement and quality assurance journey to maintain a 
constant focus on creating value from the perspective of our people, patients, residents, clients and 
our customers. 

• Ensure clinical risk management and quality improvement principles are firmly embedded within 
services across SVHM 

• Engage clinicians in the leadership of high-quality clinical care and empower local teams to make 
improvements to care. 

• Liaise with Quality and Safety experts from across the SVHA group to ensure collaboration, and to 
share learning where possible.  

• Provide operational and professional leadership for the quality and safety team and the infection 
prevention team. 
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Performance Improvement  
• Foster a culture of continuous improvement across all services of SVHM that supports high levels of 

performance 
• In conjunction with Clinical leads, identify and lead process improvement opportunities to ensure 

excellence in the quality of care and delivery of services. 
• Provide local leadership for state-wide performance improvement initiatives, (such as the Timely 

Emergency Care Collaborative) and provide advice to the Chief Executive (and Executive team) to 
ensure SVHM maximises opportunities to work collaboratively across the Victorian Health System.  

• Ensure a continuous improvement roadmap is developed and maintained that guides the organisation 
through the phases of continuous improvement (Build, Embed, Sustain) 

• Establish a continuous performance improvement KPI reporting suite and assist the SLT to implement 
processes for routine review of performance against the KPI. 

• Oversee the application of structured problem-solving methodologies are utilised to resolve cross 
functional, high profile and critical issues and improvement initiatives 

• Oversee performance data reporting to ensure quality assurance and data integrity. 
• Provide operational and professional leadership to the Data Analytics team, and Health Information 

Services. 
 
General  

• Perform the duties of the position to the best of their ability and to a standard acceptable to SVHM 
• Comply with and ensure all those in the area they manage, comply with all SVHM requirements 

policies, procedures, by laws and directions 
• Ensure all those in the area they manage, only access confidential information held by SVHM when 

this is necessary for business purposes, maintaining the confidentiality of that information once 
accessed 

• Display adaptability and flexibility to meet the changing operational needs of the business 
• Maintain skills and knowledge necessary to safely and skilfully undertake duties  
• Take personal responsibility for the quality and safety of work performed 
• Recognise the relationship between clinical and non-clinical functions in the achievement of optimal 

safety and quality care  
• Take all necessary care and precautions in the performance of duties  
• Participate in risk management and continuous quality improvement activities as part of day-to-day 

work   
 
Health and Safety  

• Ensure all health and safety related policies, procedures and directions are complied within the area 
they manage 

• Report incidents and accidents and collaborate with management to resolve safety issues  
• Ensure all in the area they manage undertake annual Fire and Emergency Training and comply with 

fire and emergency procedures    
• Ensure all those in the area they manage, treat others with respect, behaving professionally and in 

accordance with the SVHM Code of Conduct and undertaking annual Workplace Culture and Equity 
Training 
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• Conduct regular safety audits with Health and Safety Representatives and implement required 
improvements 

• Minimise WorkCover costs by actively assisting the return to work of any employee injured in the area 
they manage. 

• As required, comply with fit-testing and PPE requirements 
• Participate in reporting and analysis of safety and quality data including risks or hazards, 
• Report any hazards, near misses and incidents (regardless of whether an injury occurred or not) into 

Riskman  
• Identify and report any variance to expected standard and minimising the risk of adverse outcomes  

 
Human Resource Management 

• Ensure that workforce planning is regularly undertaken and implemented to provide for the ongoing 
resource needs of the area they manage.  

• Ensure recruitment and working practices comply with applicable Enterprise Bargaining Agreement 
and cost effectively support delivery of quality service. 

• Ensure new employees are properly inducted to their local work environment and attend the General 
Hospital Orientation program. 

• Ensure all those who work in the area managed, undertake an annual performance review and are 
developed to reach their full potential. 

• Maintaining skills and knowledge necessary to safely and skilfully undertake duties.  
• Ensure leave is rostered fairly and that employees in the area managed, regularly take leave and do 

not accumulate excessive leave except where a plan is in place as to when that leave will be taken   
• Actively manage individual and team performance to maximise performance and minimise workplace 

problems and conflict   
• Continuously seek individual and team improvement and take responsibility for the introduction of 

any changes required to bring about such improvements  
 
Financial Management 

• Participate in the development of the annual budget allocation for the area managed 
• Monitor EFT and expenditure to ensure spending remains within budget allocation 
• Ensure decision making remains within delegated authority 

 
View the required skills, experience and knowledge in the Position Description. 
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SELECTION CRITERIA 
 
The Executive Director Strategy, Quality & Improvement will demonstrate skill and knowledge in the 
following criteria: 
 

• Health sector experience essential.  
• Demonstrated capability in Strategy development and implementation including Clinical Service 

Planning 
• Proven ability to drive change and innovation in a healthcare setting or similar 
• Demonstrated capability in government and stakeholder management including capacity to engage 

and influence across multiple levels 
• Demonstrated extensive experience in initiating, developing and implementing effective continuous 

improvement and quality assurance functions and frameworks based on Lean / Contemporary 
methodology within best practice organisations. 

• High degree of people management skills, capabilities and experience with a proven ability to lead, 
build and deliver outstanding performance from highly specialised teams. 

• Tertiary qualified in a relevant discipline with substantial experience in Strategy, Continuous 
Improvement, and/or Quality and Clinical Safety. 

 

QUALIFICATIONS  
 
Tertiary qualified in a relevant discipline with substantial experience in Strategy, Continuous 
Improvement, and/or Quality and Clinical Safety. 
 
CHALLENGES/ OPPORTUNITIES 
 
Major challenges currently associated with the role include:  

• System-wide change management role 
• Newly created role  
• High functioning team and organisation  

 

REPORTING & KEY RELATIONSHIPS 
 
The Executive Director Strategy, Quality & Improvement reports directly to the Chief Executive Officer.  
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KEY DATA 
  
Staffing     3 direct reports. 140 FTE 
 

Annual Budget     $10M 
 

Service Location    Fitzroy with intercampus travel required. 
 

Useful Links   Role Description 
   St Vincent’s Hospital Melbourne Website  
      Strategic Plan 

https://www.svhm.org.au/
https://www.svhm.org.au/about-us/our-strategic-service-plan
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EMPLOYMENT TERMS  
& CONDITIONS 
 

 
REMUNERATION For details pertaining to the remuneration please get in touch with the 

Consultant  
 

CLASSIFICATION   Executive contract  
 
 

PRE-EMPLOYMENT PROBITY CHECKS 
 
Information on a person’s suitability for appointment is obtained for all appointments. Potential appointees 
will be asked whether there are any reasons why they should not be appointed such as: Information on a 
person’s criminal history and other associated probity checks will be sought from those candidates whose 
application has progressed to shortlisting for interview. 

 
Applicants unsure about the definition of disclosable criminal convictions or status of any criminal conviction 
may wish to seek legal advice in responding to the probity check questions. (A ‘disclosable’ conviction is one 
that is recorded by the court and has not been rehabilitated or spent under the Criminal Law (Rehabilitation 
of Offenders) Act 1986 and, in the case of Commonwealth convictions, the Crimes Act 1914 (Commonwealth), 
and does not breach the confidentiality provisions of the Youth Justice Act 1992.) 
 

SVHM Employee Health Screening and Immunisation Policy outlines the requirements for staff working in 
SVHM facilities.  
 

Chicken pox (varicella) 
Hepatitis B 
Measles 
Mumps 
Rubella 

Whooping cough (pertussis) 
Diphtheria 
Tetanus 
Influenza  
Tuberculosis 
COVID-19 *** 

 
NOTE: Vaccination requirements may differ according to individual jurisdictional requirements and policy 
directives and where there is a conflict the higher directive will apply.   
 
SVHM has grouped individuals according to their risk of transmitting vaccine preventable diseases and their 
risk of exposure to blood or body substances (Table 2). 
 
Table 2: Health Care Worker Risk Categorisation 
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Risk Category Description Vaccination 
requirement 

Category A Vaccination is required for this category of health care worker. 
Healthcare workers within this category have the potential to 
transmit Vaccine Preventable Diseases to vulnerable patients most at 
risk of mortality and morbidity from these diseases within SVHM. 
This includes employees with direct physical contact with 
patients/clients, deceased persons, blood, body substances or 
infectious material or surfaces/equipment that might contain these 
or contact that would allow acquisition and/or transmission of a 
specific infectious disease by respiratory means. 
This includes laboratory workers. 
 

Required 

Category B  Vaccination is recommended for this category of HCW. This includes 
individuals who do not work with the risk of exposure to blood or 
body substances, their normal work location is not in a clinical area 
(e.g. chef, administrative staff) and only attends the clinical area for 
short periods of time. Essentially, these individuals have no greater 
level of risk than that of the general community.  
 

Recommended 
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HOW TO APPLY 

The closing date for applications is Friday 20 January 2023 

The reference number to include in your application is H22_4277 

For a confidential discussion, please contact Principal Consultant, Philip Best: 

M: +61 (0)432 173 611
E: pbest@hardygroupintl.com 

Please submit application documentation to Executive Search Coordinator, Natasha Tirado: 

T: +61 (0)468 301 310
E: ntirado@hardygroupintl.com

It Is standard practice for HardyGroup to acknowledge receipt of your application no later than the next 
business day. We request that if you do not receive the acknowledgement, you contact the search coordinator 
listed above as soon as possible after the 24-hour business period and arrange to resend your application if 
necessary. 

Your application must include: 

1. Completed HG Application Form
2. Cover letter addressed to the Principal Consultant;
3. A written response addressing the key selection criteria, found on page 11; and
4. An up-to-date copy of your Curriculum Vitae

https://www.hardygroupintl.com/content/uploads/search-candidate-form.pdf
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REFEREES 
 
You will need to provide details of three (3) professional referees. To do so, complete the relevant fields in 
the Candidate Profile. You should carefully consider who you select to approach to provide reference advice. 
Your current manager must be included. It is customary for referee reports to be requested after interview 
and if you are the preferred candidate, your permission will be requested prior to contacting your referees. 

 
 

PERSONAL INFORMATION 
 
HG complies with the Privacy Act 1988 (Cth), all applications are treated by HG in strict confidence, however 
in submitting an application you are extending permission to share your application with the Selection Panel. 

 
Personal Information will be used to assess your suitability for appointment to this Positions Health Services. 
As part of the selection process, personal information will be dealt with in accordance with HG’s Privacy Policy 
and the Information Privacy Act 2009. 

 



 

Position Description 
 Executive Director Strategy, Quality & Improvement 
  

Non Clinical Managerial 
Page 1  

Nov 2022 

1. THE ORGANISATION AND OUR MISSION 

 
St Vincent’s Hospital Melbourne (SVHM) is a leading teaching, research and tertiary health service, which employs 
more than 7,500 staff across 16 sites throughout Melbourne.  
 
Part of Australia's largest not-for-profit Catholic health and aged care network, St Vincent's Health Australia, SVHM 
provides a diverse range of adult clinical services including acute medical and surgical services, sub-acute care, 
medical diagnostics, rehabilitation, allied health, mental health, palliative care, correctional health and community 
residential care. 
  
SVHM's mission is to provide high quality and efficient health services to the people of Victoria in accordance with 
the philosophy of St Vincent’s Health Australia.  This mission is based on the values of compassion, justice, integrity 
and excellence.  
 

2. KEY POSITION DETAILS 

Job Title: Executive Director, Strategy, Quality & Improvement 

Reports to: Direct report to SVHM Chief Executive Officer, and; 
indirect reporting line (for Strategy) to Executive Director Strategy, Hospital 
Division 

Program: Strategy, Quality and Improvement. 

Industrial Agreement: Executive Classification 

Risk Category:  
 

B 

3. LOCAL WORK ENVIRONMENT 

Reporting to the Chief Executive Officer, the Executive Director will be based in the executive offices, Fitzroy with 
intercampus travel required. 
 

4. POSITION PURPOSE 

Reporting to the Chief Executive Officer the position has executive responsibility for leading the development 
and implementation of the organisational strategy as well as leading best practice continuous improvement 
and quality assurance based on contemporary methodologies to build and sustain a culture of continuous 
improvement. 
 
This role requires a highly experienced strategy, planning and project specialist with advanced communication 
skills and a strong track record in the health sector.  One of the key objectives is to drive the growth and 
development of SVHM through the development and delivery of the St Vincent’s Health Australia Strategic 
Plan, local strategies and clinical service plans to support growth and reform of services.    
 
As such, as the Executive lead for strategy at SVHM, this role will also have indirect reporting lines to the 
Executive Director Strategy, Hospitals Division SVHA. This will ensure alignment and collaboration between 
SVHM strategic directions, and the strategic plan for SVHA. 
 
The ED Strategy Quality and Improvement leads a highly motivated and engaged team, and has three direct 
reports.  The following organisation chart provides an overview of structure and approx eft per portfolio 
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5. POSITION DUTIES  

 
Strategy and Planning 
• Shape the future direction of SVHM by leading strategic, capital, service, and operational planning. 
• Lead strategic business case development and service initiatives that deliver measurable benefits.  
• Develop strategies to enhance and maintain relationships with significant stakeholders such as SVHA, 

government, Department of Health, other health services and industry groups. 
• Ensure contemporary Clinical Service Plans are in place to meet the needs of SVHM to optimise current and 

future use of facilities and resources  
• Lead the business planning and reporting cycle including the development of Operational Plans, Statement of 

Priorities, strategic KPIs and identification of activities to achieve organisational strategic priorities  
• Develop collaborative and productive relationships with colleagues across the Hospitals Division to contribute 

to the development of SVHA Group Strategy. 
• In collaboration with colleagues, contribute to the refresh of the Fitzroy Precinct Master Plan to inform future 

capital redevelopment and clinical service priorities. 
• Develop capital business cases for investment in line with clinical and strategic priorities. 
• Provide strategic advice to the Chief Executive and Executive team as required. 
• Provide operational and professional leadership for the Strategy and Planning team. 
 

Quality 
• Provide Executive leadership for clinical governance across all the facilities and services of SVHM to ensure 

systems and processes create an environment where clinical care can flourish. 
• Lead the Clinical Quality & Safety function for the organisation to ensure compliance with relevant 

Standards and Accreditation requirements; Clincial Quality & Safety monitoring & reporting and; incident 
investigations and RCAs are appropriately undertaken with actions delivered in a timely manner 

• Lead the delivery of programs to ensure Consumer Experience, Complaints Management and Statutory 
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duty of Candour obligations are fully met in accordance with SVHM values, policy and procedures 
• Lead the organisational continuous improvement and quality assurance journey to maintain a constant 

focus on creating value from the perspective of our people, patients, residents, clients and our customers. 
• Ensure clinical risk management and quality improvement principles are firmly embedded within services 

acros SVHM 
• Engage clinicians in the leadership of high quality clinical care, and empower local teams to make 

improvements to care. 
• Liaise with Quality and Safety experts from across the SVHA group to ensure collaboration, and to share 

learning where possible.  
• Provide operational and professional leadership for the quality and safety team and the infection 

prevention team. 
 
Performance Improvement 
• Foster a culture of continuous improvement across all services of SVHM that supports high levels of 

performance 
• In conjunction with Clinical leads, identify and lead process improvement opportunities to ensure 

excellence in the quality of care and delivery of services. 
• Provide local leadership for statewide performance improvement initiatives, (such as the Timely 

Emergency Care Collaborative) and provide advice to the Chief Executive (and Executive team) to ensure 
SVHM maximises opportunities to work collaboratively across the Victorian Health System.  

• Ensure a continuous improvement roadmap is developed and maintained that guides the organisation 
through the phases of continuous improvement (Build, Embed, Sustain) 

• Establish a continuous performance improvement KPI reporting suite and assist SLT to implement 
processes for routine review of performance against the KPI. 

• Oversee the application of structured problem solving methodologies are utilised to resolve cross 
functional, high profile and critical issues and improvement initiatives 

• Oversee performance data reporting to ensure quality assurance and data integrity. 
• Provide operational and professional leadership to the Data Analyticis team, and Health Information 

Services. 
 
 

6. INCUMBENT OBLIGATIONS  
 
General 

• Perform the duties of the position to  the best of their ability and to a standard acceptable to SVHM 
• Comply with and ensure all those in the area they manage, comply with all SVHM requirements policies, 

procedures, by laws and directions 
• Ensure all those in the area they manage, only access confidential information held by SVHM when this 

is necessary for business purposes, maintaining the confidentiality of that information once accessed 
• Display adaptability and flexibility to meet the changing operational needs of the business 
• Maintain skills and knowledge necessary to safely and skilfully undertake duties  
• Take personal responsibility for the quality and safety of work performed 
• Recognise the relationship between clinical and non-clinical functions in the achievement of optimal 

safety and quality care  
• Take all necessary care and precautions in the performance of duties  
• Participate in risk management and continuous quality improvement activities as part of day-to-day 

work   
 
 

Health and Safety  
• Ensure all health and safety related policies, procedures and directions are complied with in the area 

they manage 
• Report incidents and accidents and collaborate with management to resolve safety issues  
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• Ensure all in the area they manage undertake annual Fire and Emergency Training and comply with fire 
and emergency procedures    

• Ensure all those in the area they manage,  treat others with respect, behaving professionally and in 
accordance with the SVHM Code of Conduct and undertaking annual Workplace Culture and Equity 
Training 

• Conduct regular safety audits with Health and Safety Representatives and implement required 
improvements 

• Minimise WorkCover costs by actively assisting the return to work of any employee injured in the area 
they manage. 

• As required, comply with fit-testing and PPE requirements 
• Participate in reporting and analysis of safety and quality data including risks or hazards, 
• Report any hazards, near misses and incidents (regardless of whether an injury occurred or not) into 

Riskman  
• Identify and report any variance to expected standard and minimising the risk of adverse outcomes  

 
Human Resource Management  

• Ensure that workforce planning is regularly undertaken and implemented to provide for the  ongoing 
resource needs of the area they manage.  

• Ensure recruitment and working practices comply with applicable Enterprise Bargaining Agreement and 
cost effectively support delivery of quality service. 

• Ensure new employees are properly inducted to their local work environment and attend the General 
Hospital Orientation program. 

• Ensure all those who work in the area managed, undertake an annual performance review and are 
developed to reach their full potential. 

• Maintaining skills and knowledge necessary to safely and skilfully undertake duties.  
• Ensure leave is rostered fairly and that employees in the area managed, regularly take leave and do not 

accumulate excessive leave except where a plan is in place as to when that leave will be taken   
• Actively manage individual and team performance to maximise performance and minimise workplace 

problems and conflict   
• Continuously seek individual and team improvement and take responsibility for the 

introduction of any changes required to bring about such improvements  
 
Financial management  

• Participate in the development of the annual budget allocation for the area managed 
• Monitor EFT and expenditure to ensure spending remains within budget allocation 
• Ensure decision making remains within delegated authority 

 

7. INCUMBENT CAPABILIITY REQUIREMENTS (Level 5) 

The incumbent of this position will be expected to possess the following core capabilities: 
 

Capability Demonstrated behaviour 
Personal Personal effectiveness Instigates and inspires the pursuit of excellence 

Learning Agility Thinks expansively and makes connections between 
disparate ideas 

Outcomes Patient/Resident centred Transforms and improves health care by aligning 
programs and services to needs 

Innovation and Improvement Champions innovation and leads transformational 
change 

Strategy Driving Results   Establishes and drives organisation wide strategy 
and vision 

Organisational Acumen Positions the organisation for long term 
sustainability 

People Working with and Managing others Empowers staff to lead and create a high 
performance culture 

Collaboration Forms partnerships and networks for long term 
benefit 
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8. SELECTION CRITERIA 

8.1 ESSENTIAL REGISTRATION, LICENSE OR QUALIFICATION REQUIREMENTS 

• Tertiary qualified in a re levant  disc ip l ine with substantial experience in Strategy, Continuous 
Improvement, and/or Quality and Clinical Safety. 

8.2 OTHER ESSENTIAL REQUIREMENTS 

• Health sector experience essential. 
• Highly developed planning, project management, communications and organisation skills with a 

demonstrated track record of success  
• Highly developed analytical and conceptual skills and a demonstrated ability to use data to inform business 

strategy and development.   
• Demonstrated capability in Strategy development and implementation including Clinical Service Planning 
• Proven ability to drive change and innovation in a healthcare setting or similar 
• Demonstrated expertise and knowledge of best practice principles and methodology relating to continuous 

improvement and quality assurance. 
• Demonstrated capability in government and stakeholder management including capacity to engage and 

influence across multiple levels 
• Demonstrated extensive experience in initiating, developing and implementing effective continuous 

improvement and quality assurance functions and frameworks based on Lean / contemporary methodology 
within best practice organisations. 

• High level of interpersonal skills with demonstrated experience in negotiation, networking and conflict 
resolution 

• Demonstrated record of success in achieving significant process and quality improvements within diverse and 
complex environments including accreditation to recognised quality management standards. 

• Demonstrated experience in coaching people for optimal performance 
• Proven ability to work under pressure, prioritise workload and meet deadlines 
• Proven working style which is flexible, positive and collaborative 
• High degree of people management skills, capabilities and experience with a proven ability to lead, 

build and deliver outstanding performance from highly specialised teams. 

8.3 OTHER NON ESSENTIAL REQUIREMENTS 

 
• A qualificationin a clinical discipline and experience as a practicing clinician preferred, but not 

essential.  
• Demonstrated written skills including experience in preparing comprehensive proposals, reports and 

presentations for dissemination to various stakeholders including senior management and Executive Officers 
across the organisation. 

• Ability to integrate mission, and to lead with the values of St Vincent’s Hospital Melbourne. 
• Demonstrated ability to meet challenging financial and outcome targets 
• Demonstrated capacity to innovate, develop new business opportunities and drive strategic   initiatives 

9. REQUIRED IMMUNISATIONS 

SVHM Employee Health Screening and Immunisation Policy outlines the requirements for staff working in SVHM 
facilities.  
 
Table 1: Vaccine Preventable Diseases for which vaccination and/or assessment is required within SVHM 
 

Chicken pox (varicella) 
Hepatitis B 
Measles 
Mumps 
Rubella 

Whooping cough (pertussis) 
Diphtheria 
Tetanus 
Influenza  
Tuberculosis 
COVID-19 *** 
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NOTE: Vaccination requirements may differ according to individual jurisdictional requirements and policy 
directives and where there is a conflict the higher directive will apply.   
 
SVHM has grouped individuals according to their risk of transmitting vaccine preventable diseases and their risk 
of exposure to blood or body substances (Table 2). 
 
Table 2: Health Care Worker Risk Categorisation 
 

Risk Category Description Vaccination 
requirement 

Category A Vaccination is required for this category of health care worker. 
Healthcare workers within this category have the potential to transmit 
Vaccine Preventable Diseases to vulnerable patients most at risk of 
mortality and morbidity from these diseases within SVHM. 
This includes employees with direct physical contact with 
patients/clients, deceased persons, blood, body substances or infectious 
material or surfaces/equipment that might contain these or contact 
that would allow acquisition and/or transmission of a specific infectious 
disease by respiratory means. 
This includes laboratory workers. 
 

Required 

Category B  Vaccination is recommended for this category of HCW. This includes 
individuals who do not work with the risk of exposure to blood or body 
substances, their normal work location is not in a clinical area (e.g. chef, 
administrative staff) and only attends the clinical area for short periods 
of time. Essentially, these individuals have no greater level of risk than 
that of the general community.  
 

Recommended 

 
 
 
10. PRE-EXISTING INJURY 
Prior to any person being appointed to this position it will be required that they disclose full details of any pre-
existing injuries or disease that might be affected by employment in this position. 
 

11. AGREEMENT 

National Police Check: 
I understand that it is a condition of my employment to provide SVHM with a current National Police Certificate 
PRIOR TO COMMENCING WORK and this is at my own cost. 

I understand that regardless of the frequency, if I am working and or visiting in a designated ‘high risk area’ of 
SVHM (as defined in the SVHA Pre-employment/Appointment Safety Checks Policy) I will be subject to periodic 
Police Checks every three years at my own cost.  
 
NDIS Clearance (if applicable): 
If this is a  ‘Risk Assessed Role’ (as defined by the National Disability Insurance Scheme NDIS),  Regardless of 
frequency, you will be subject to periodic NDIS Worker Screening Checks every five years at your own cost. ‘Risk 
Assessed Roles’ are defined as (a) key personnel as defined in the National Disability Insurance Scheme Act 2013; 
(b) any role that directly delivers a set of specified supports or services in the NDIS (Practice Standards – Worker 
Screening) Rules 2018; (c) any role where normal duties are likely to require ‘more than incidental contact’ with 
people with disability. The designation of ‘Risk Assessed Roles’ are subject to change, please refer to NDIS 
Practice Standards for further information. 

Required Immunisations:  
Individuals who will be working in Category A positions will only be able to commence employment following 
assessment of their vaccination status. The decision to proceed with the commencement of employment will be 
at the discretion of the ICP in consultation with the Hiring Manager and may in some instances, require 
additional vaccinations to ensure full compliance with the SVHM Employee Health Screening and Immunisation 
Policy. 

https://www.ndiscommission.gov.au/document/891
https://www.ndiscommission.gov.au/document/891
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I understand that if additional vaccinations are required to comply with pre-employment prerequisites, this will 
be at my own cost. Where a state jurisdiction overrides this, the facility will bear the cost.  
 
 
I have read, understood and agree to comply with the responsibilities and accountabilities of this position 
description.  I agree to comply with all SVHM requirements, policies, procedures, by laws and directions.  

 
 

Name:   

 

Signature:   

 

Date:   



January 2023
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SVHA Foundation Victoria CEO Sue Parkes
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Pathology 
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