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EXECUTIVE SUMMARY 

The new Executive Director Medical Services for Launceston General Hospital will enjoy an enviable 
lifestyle in a clean, safe and welcoming environment in Tasmania’s second largest city.  Launceston’s 
location in the picturesque Tamar Valley is home to excellent vineyards, restaurants, gourmet food 
producers and farmers' markets.  

Launceston boasts relatively affordable real estate, stress-free commuting, a quality education 
system and all the services you would expect. Launceston is one of Australia’s oldest cities featuring 
Colonial and Victorian architecture, public parks and the stunning Cataract gorge only a short walk 
from the CBD.  It serves as a hub for easy access to Tasmania's spectacular Wilderness World Heritage 
Areas including the Cradle Mountain-Lake St Clair and Walls of Jerusalem National Parks. 

As the Executive Director, Medical Services you will bring: 
• A track record of executive clinical leadership in a major healthcare setting
• A vision for a well-structured medical workforce with good clinical governance, clinical excellence

and patient outcomes
• The energy and motivation to inspire others in continuous improvement and innovation

This role provides expert strategic advice to the Chief Executive to support the achievement of high 
standards of medical practice and to ensure appropriate clinical governance for clinical care, 
teaching, training and research. This role also provides leadership for the delivery of medical services 
at ensure achievement of performance and service improvement objectives. 

Launceston General Hospital is a regional hospital with 450 beds providing most specialities and is an 
accredited teaching hospital in partnership with the Launceston Clinical School of Medicine, and 
University of Tasmania. 

You will be an experienced medical executive leader with a track record of successful operational 
achievement in a tertiary health care environment. You will possess excellent interpersonal and 
communication skills and be recognised for your collaborative style, and your ability to inspire and 
medical teams to manage change while championing outstanding patient care. 

You will also have registration with the Medical Board of Australia and preferably, Fellowship or 
Associate Fellowship of the Royal Australian College of Medical Administrators, or an equivalent 
management qualification. 
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LAUNCESTON GENERAL HOSPITAL 

The Launceston General Hospital is an accredited 450 bed teaching hospital and is the major referral hospital 
for Tasmania’s North and North-West. The hospital provides emergency and acute care, specialist services, 
inpatient and ambulatory care to Launceston and surrounding areas. Launceston General Hospital is the larg-
est employer in the region with around 2,300 staff. 

 It provides quality services in a culture of respect and trust and high levels of professionalism with a focus on 
performance and achieving results. The hospital focuses on teamwork within the hospital and with community 
providers.  

The hospital has a close working partnership with the University of Tasmania and works with many universities 
to provide clinical practice experience for students within different areas of Medicine, Nursing & Midwifery, 
Allied Health and Pharmacy 

The Clifford Craig Foundation is the community arm of the hospital. It aims to improve the health of the com-
munity through the provision of funding for innovative medical research, education of health professionals, 
funding of medical equipment and patient facilities within the hospital. Its medical research program provides 
significant benefits for the people of the region.  

Most importantly, all donations are spent in Northern Tasmania and used to provide doctors, nurses and other 
health professionals with unique medical research opportunities they would find difficult to get at other re-
gional hospitals. This gives the Launceston General Hospital a competitive edge to attract and retain skilled 
medical professionals to live and work in the Northern region of Tasmania.  

The Tasmanian Department of Health has supported the implementation of the Studer Program at Launceston 
General Hospital which commenced in October 2022.  This program comprises nine key principles: 

• Commit to Excellence

• Measure the important things

• Build a culture around service

• Develop leaders to develop people

• Focus on employee engagement

• Build individual accountability

• Align Values with goals and accountability

• Communicate at all levels

• Recognise and reward success
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THE DEPARTMENT OF HEALTH, TASMANIA 
The Department of Health is committed to improving the health and wellbeing of patients, clients and the 
Tasmanian community through a sustainable, high quality and safe health system. We value leading with 
purpose, being creative and innovative, acting with integrity, being accountable and being collegial. The 
Department seeks to provide an environment that supports safe work practices, diversity and respect, 
employment opportunities and ongoing learning and development. The Department values the diverse 
backgrounds, skills and contributions of all employees and treats them and members of the community with 
respect. We do not tolerate discrimination, harassment or bullying in the workplace. All employees must 
uphold the State’s Service Principles and Code of Conduct which are found in the State Service Act 2000. The 
Department supports the Consumer and Community Engagement Principles. 

MISSION AND VALUES 

Values 
- To be caring
- To be respectful
- To be compassionate
- To be person and family centred

Mission 
- Improved consumer experience and health outcomes
- Safe, compassionate and evidenced-based care, which is centred on the needs of consumers, and

provided in partnership with them.
- Connected and coordinated services
- Right care, right place, right time, with seamless, timely and smooth connections for people moving

between care settings
- Efficient and sustainable services
- Evidence-based health care and services provided in the most appropriate setting to deliver the best

consumer outcomes and value to the Tasmanian community
- Strong partnerships with consumers and the community
- Informed and empowered consumers and community, actively participating in health service

planning, design, delivery, evaluation and improvement
- Improved health and wellbeing
- Informed, involved consumers, supported to self-manage and be partners in improving their health

outcomes
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EXECUTIVE DIRECTOR, MEDICAL SERVICES 
As a senior member of the hospital executive and as part of the Hospitals North clinical governance structure, 
the Executive Director Medical Services (EDMS) will provide clinical leadership focussed on the interests of the 
Tasmanian community through the promotion of continuous improvement in local and state-wide whole-of 
system clinical service provision. The EDMS will primarily be working in Launceston General Hospital, with the 
added opportunity to travel interstate and intrastate.   

The EDMS will be: 

• Providing specialist medical leadership to the organisation on all aspects of its operation, with a
particular emphasis on strategic policy and direction for the medical workforce and the quality and
safety of patient care and patient flow through effective clinical governance.

• Working effectively within the local executive, with Director Launceston General Hospital Operations
(DLGHO) and Clinical/Medical Directors and multi-disciplinary management teams across the broader
organisation.

KEY DUTIES AND RESPONSIBILITIES 

• Required to operate with a high level of individual responsibility and autonomy with limited
reporting to the Chief Executive Hospitals North West.

• Functions as part of the regional Hospitals North Executive Group

• Where applicable, exercise delegations in accordance with a range of Acts, Regulations, Awards,
administrative authorities and functional arrangements as mandated by Statutory office holders
including the Secretary and Head of State Service. The relevant Unit Manager can provide details of
delegations applicable to this position.

• Always comply with policy and protocol requirements, including those relating to mandatory
education, training, and assessment.

View the required skills, experience, and knowledge in the Position Description. 
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SELECTION CRITERIA 

The successful candidate will demonstrate skill and knowledge in the following criteria: 

1. Extensive experience in a senior medical management position in a large, complex, multidisciplinary
health care organisation, with ability to work as part of a multi-disciplinary team.

2. Demonstrated high level clinical management/governance, financial and material resource
management, and supervision experience.

3. Demonstrated high level planning, analytic and problem-solving skills, including ability to adapt to
organisational and environmental change and to champion change initiatives.

4. Demonstrated high level communication skills and ability to liaise with a wide variety of internal and
external stakeholders.

5. Experience in the application of evidence-based principles to clinical management and knowledge of
current professional issues, particularly as they relate to the provision of clinical management and
patient care.

6. Experience in complaints handling and medico-legal processes including patient and family meetings.

QUALIFICATIONS 

The incumbent must hold Specialist or limited registration with the Medical Board of Australia in a relevant 
Specialty 
Desirable qualifications:  
• Fellowship of the Royal Australasian College of Medical Administrators (RACMA), or Associate Fellowship

of RACMA (AFRACMA), or equivalent post-Graduate health management qualification(s)
• Current Driver’s Licence

CHALLENGES AND OPPORTUNITIES 

Major challenges and opportunities associated with this role include: 
• Ensuring systems and processes for clinical excellence are embedded across the organisation
• Fostering clinical engagement to support change processes and enhance service delivery
• Building trust and confidence in the Launceston and wider community with local health

services

•

• 

Contributing to the achievement of clinical and operational strategic objectives across the health
service •
A “blue-sky” opportunity to create and develop a clinically excellent medical workforce
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REPORTING & KEY RELATIONSHIPS 

The Executive Director of Medical Services reports directly to the Chief Executive Hospitals North/Northwest 
(with professional reporting line to the Chief Medical Officer). 

KEY DATA
Staffing 
Annual Budget  
Service Location 

Useful Links 

173

$16 million

Launceston General Hospital 

 Role Description 
 Annual Report (2020 – 2021)  
Tasmania Information Website 

https://www.health.tas.gov.au/sites/default/files/2022-01/Department_of_Health_Annual_Report_-_2020-21_0.pdf
https://makeittasmania.com.au/
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EMPLOYMENT TERMS & CONDITIONS 
Permanent, full time, day work position working 76 hours per fortnight to commence as soon as possi-
ble.(*notwithstanding hours may be negotiated with the successful applicant) 

CLASSIFICATION AND REMUNERATION 
Specialist Medical Practitioner Level 1- Senior Specialist Medical Practitioner Level 3 $163,005 - $247,768 per 
annum 

In addition, the following allowances calculated on the salaried incremental point may be available: 
• Provision of a fully maintained private plated motor vehicle or motor vehicle allowance of $25,758

per annum
• Communication allowance of $1948 per annum
• Continuing Professional Development Allowance of $24,927 per annum
• Access to salary packaging
• On call is a requirement of the role, and an allowance will be paid in addition to base salary.
• Management Allowance up to 20%
• Private Patient Plan up to 35%
• Relocation package and accommodation allowance available

PRE-EMPLOYMENT PROBITY CHECKS 

Information on a person’s suitability for appointment is obtained for all appointments. Potential appointees 
will be asked whether there are any reasons why they should not be appointed such as: Information on a 
person’s criminal history and other associated probity checks will be sought from those candidates whose 
application has progressed to shortlisting for interview. 

Applicants unsure about the definition of disclosable criminal convictions or status of any criminal conviction 
may wish to seek legal advice in responding to the probity check questions. (A ‘disclosable’ conviction is one 
that is recorded by the court and has not been rehabilitated or spent under the Criminal Law (Rehabilitation 
of Offenders) Act 1986 and, in the case of Commonwealth convictions, the Crimes Act 1914 (Commonwealth), 
and does not breach the confidentiality provisions of the Youth Justice Act 1992.) 
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LIVING IN TASMANIA 

Imagine living and working in a place where you and your family can feel part of a safe and welcoming 
community. With a world-class urban environment, mild climate, an innovative business community and open 
spaces within easy reach, Tasmania is a place where you can really thrive. Tasmania gives you the time and 
space to do what you’ve always wanted to do and be who you’ve always wanted to be. 

Launceston is a location in the picturesque Tamar valley, and home to a number of excellent vineyards, dining 
establishments, gourmet food producers and farmers' markets. Launceston boasts an enviable lifestyle with 
relatively affordable real estate, stress-free commuting, quality education system and all the services you 
would expect. Launceston is one of Australia’s oldest cities featuring Colonial and Victorian architecture, public 
parks and the stunning Cataract gorge only a short walk from the CBD.  It also serves as a hub for easy access 
to several of Tasmania's spectacular Wilderness World Heritage Areas including the Cradle Mountain-Lake St 
Clair and Walls of Jerusalem National Parks. 

See more about Tasmania, Launceston, and its amazing opportunities here. 

https://makeittasmania.com.au/
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HOW TO APPLY 
The closing date for applications is Friday the 11th of November 2022 

The reference number to include in your application is H22_4211 

For a confidential discussion, please contact Principal Consultant: 

Kate Wallwork 
M: +61 (0) 410 052 125
E: kwallwork@hardygroupintl.com 

Please submit application documentation to Executive Search Coordinator: 
Rebecca Fischle 
M: +61 (0) 403 224 716
E: rfischle@hardygroupintl.com 

It Is standard practice for HardyGroup to acknowledge receipt of your application no later than the 
next business day. We request that if you do not receive the acknowledgement, you contact the search 
coordinator listed above as soon as possible after the 24-hour business period and arrange to resend 
your application if necessary. 

Your application must include: 

1. Completed HG Application Form
2. Cover letter addressed to the Principal Consultant
3. A written response addressing the key selection criteria, found on page 7

mailto:kwallwork@hardygroupintl.com
mailto:rfischle@hardygroupintl.com
https://www.hardygroupintl.com/content/uploads/search-candidate-form.pdf
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REFEREES 
You will need to provide details of three (3) professional referees. To do so, complete the relevant fields in the 
Candidate Profile. You should carefully consider who you select to approach to provide reference advice. Your 
current manager must be included. It is customary for referee reports to be requested after interview and if 
you are the preferred candidate, your permission will be requested prior to contacting your referees. 

PERSONAL INFORMATION 

HG complies with the Privacy Act 1988 (Cth), all applications are treated by HG in strict confidence, however 
in submitting an application you are extending permission to share your application with the Selection Panel. 

Personal Information will be used to assess your suitability for appointment to this Positions Health Services. 
As part of the selection process, personal information will be dealt with in accordance with HG’s Privacy Policy 
and the Information Privacy Act 2009. 
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DEPARTMENT OF HEALTH 

Statement of Duties 
Position Title:  Executive Director Medical Services 

Position Number: 503341 

Classification:  Specialist Medical Practitioner Level 1-11 

Award/Agreement:  Medical Practitioners (Public Sector) Award 

Group/Section: Hospitals North/North West – Launceston General Hospital  

Position Type:  Permanent, Full Time 

Location:  North 

Reports to:  Chief Executive Hospitals North/North West  

(with professional reporting line to the Chief Medical Officer) 

Effective Date: May 2022 

Check Type: Annulled 

Check Frequency: Pre-employment 

Essential Requirements:  Specialist or limited registration with the Medical Board of Australia in a relevant 

specialty 

*Registration/licences that are essential requirements of this role must remain current 

and valid at all times whilst employed in this role and the status of these may be 

checked at any time during employment. It is the employee’s responsibility to ensure 

that registration/licences remain current and to advise the Employer if their 

circumstances change. This includes notifying the Employer if a registration/licence is 

revoked, cancelled or has its conditions altered. 

Desirable Requirements: Holds or working towards Fellowship of the Royal Australasian College of 

Medical Administrators (RACMA), or Associate Fellowship of RACMA 

(AFRACMA), or equivalent Post-Graduate health management qualification(s) 

Current Driver’s Licence 

Position Features:  Interstate and intrastate travel will be required 

NB. The above details in relation to Location, Position Type and Work Pattern may differ when this position is advertised – please refer to these details 

within the actual advert. The remainder of the content of this Statement of Duties applies to all advertised positions. 
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Primary Purpose:  

As a senior member of the hospital executive and as part of the Hospitals North clinical governance structure, 

the Executive Director Medical Services (EDMS) will provide clinical leadership focussed on the interests of the 

Tasmanian community through the promotion of continuous improvement in local and state-wide whole-of-

system clinical service provision. The EDMS will do this by: 

• Providing specialist medical leadership to the organisation on all aspects of its operation, with a particular 

emphasis on strategic policy and direction for the medical workforce and the quality and safety of patient 

care and patient flow through effective clinical governance. 

• Working effectively within the local executive, with Director Launceston General Hospital Operations 

(DLGHO) and Clinical/Medical Directors and multi-disciplinary management teams across the broader 

organisation. 

Duties: 

1. Contribute to the Hospitals North strategic and business planning processes. 

2. Assess and monitor innovations in medical workforce practices globally/nationally and advise on their 

application to the Hospitals North as appropriate. 

3. In conjunction with Clinical/Medical Directors lead/oversee organisational and professional clinical practice 

change and patient care. 

4. In conjunction with Clinical/Medical Directors improve the influence of the Hospitals North in state-wide 

workforce policy development and planning and industrial negotiations through effective relationships with 

key external stakeholders. 

5. Facilitate effective relationships with external stakeholders to support the objectives of the Hospitals North 

in relation to medical workforce requirements. 

6. Provide high level advice on clinical management and medical governance issues to the Chief Executive 

Hospitals North/North West (CEH NNW). 

7. In conjunction with Clinical/Medical Directors and (DLGHO) provide specialist medical management 

oversight of clinical operations (including clinical departments) such as effective patient flow as directed by 

the CEH NNW. This includes providing advice on the medical aspects of clinical contract management. 

8. In consultation with the Nursing Director Primary Health North, responsible for medical governance for 

Primary Health North and associated services. 

9. Responsible for implementation of Clinical Governance policies and guidelines in consultation with Director 

of Improvement North/North West (DOI NNW). Act as Chair of the principle Clinical Incident Review 

Committee (however styled) and support Clinical/Medical Directors to ensure corrective actions are taken 

by medical staff, as appropriate following serious adverse events. Accountable for ensuring that structured 

clinical audit activities occur across the Hospitals North. 

10. Responsible for the management of professional issues, registration notifications, college 

training/accreditation and other relevant matters as required. 
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11. In conjunction with Human Resources provide advice to the CEH NNW on medical workforce issues 

including workforce planning and recruitment, workforce development and performance management, the 

management of complaints or grievances involving medical staff.  

12. Support Clinical/Medical Directors to deliver quality medical education and training within the facility to 

meet the current and future workforce needs through appropriate strategic and operational planning. 

13. In conjunction with Quality and Safety personnel, responsible for the management and resolution of 

hospital complaints, including direct complaints, Ministerial complaints and issues raised by the Office of the 

Health Complaints Commissioner (OHCC). Represent Hospitals North in OHCC mediations appropriate 

to the facility. 

14. Act as medico-legal point of contact for Coronial investigations including provision of requested 

documentation, advice to staff providing evidence to Coronial inquiries and ensuring that Coronial 

recommendations pertaining to Hospitals North are considered and acted upon through the local 

executive. In conjunction with the Office of the Solicitor General, coordination of medico-legal cases 

(including preparation of specialist reports), advice to staff regarding legal procedures, informed consent 

and clinical ethics. 

15. Responsible for ensuring that clinical research conducted within the organisation complies with nationally 

mandated ethical standards and complies with the Department of Health clinical research governance 

framework. 

16. Act as Regional Medical/Health Commander, participate in the Regional Emergency Management 

Committee (REMC) and link with state-wide emergency services in accordance with the Tasmanian 

Emergency Management Act 20006.  Accountable for the emergency and disaster response preparedness of 

the facility and act as Chairman of the Emergency Management Committee (EMC). 

17. Act as the Regional Medical Authority for the Patient Travel Assistance Scheme (PTAS). 

18. Actively participate in and contribute to the organisation’s Quality & Safety and Work Health & Safety 

processes, including the development and implementation of safety systems, improvement initiatives and 

related training. 

19. The incumbent can expect to be allocated duties, not specifically mentioned in this document, that are 

within the capacity, qualifications and experience normally expected from persons occupying positions at 

this classification level. 

Key Accountabilities and Responsibilities: 

• Required to operate with a high level of individual responsibility and autonomy with limited reporting to 

the CEH NNW. 

• Functions as part of the regional Hospitals North Executive Group. 

• Where applicable, exercise delegations in accordance with a range of Acts, Regulations, Awards, 

administrative authorities and functional arrangements as mandated by Statutory office holders including the 

Secretary and Head of State Service. The relevant Unit Manager can provide details to the occupant of 

delegations applicable to this position.  

• Comply at all times with policy and protocol requirements, including those relating to mandatory 

education, training and assessment. 
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Pre-employment Conditions: 

It is the Employee’s responsibility to notify an Employer of any new criminal convictions during the course of their 

employment with the Department. 

The Head of the State Service has determined that the person nominated for this job is to satisfy a 

pre-employment check before taking up the appointment, on promotion or transfer. The following checks are to 

be conducted: 

1. Conviction checks in the following areas: 

a. crimes of violence 

b. sex related offences 

c. serious drug offences 

d. crimes involving dishonesty 

2. Identification check 

3. Disciplinary action in previous employment check. 

Selection Criteria: 

1. Extensive experience in a senior medical management position in a large, complex, multidisciplinary health 

care organisation, with ability to work as part of a multi-disciplinary team.  

2. Demonstrated high level clinical management/governance, financial and material resource management and 

supervision experience. 

3. Demonstrated high level planning, analytic and problem solving skills, including ability to adapt to 

organisational and environmental change and to champion change initiatives. 

4. Demonstrated high level communication skills and ability to liaise with a wide variety of internal and 

external stakeholders. 

5. Experience in the application of evidence based principles to clinical management and knowledge of current 

professional issues, particularly as they relate to the provision of clinical management and patient care. 

6. Experience in complaints handling and medico-legal processes including patient and family meetings. 

Working Environment: 

The Department of Health is committed to improving the health and wellbeing of patients, clients and the 

Tasmanian community through a sustainable, high quality and safe health system. We value leading with purpose, 

being creative and innovative, acting with integrity, being accountable and being collegial.  

The Department seeks to provide an environment that supports safe work practices, diversity and respect, 

including with employment opportunities and ongoing learning and development. We value the diverse 

backgrounds, skills and contributions of all employees and treat each other and members of the community with 

respect. We do not tolerate discrimination, harassment or bullying in the workplace. All employees must uphold 

the State Service Principles and Code of Conduct which are found in the State Service Act 2000. The Department 

supports the Consumer and Community Engagement Principles. 

http://gormpr-cm01/pandp/showdoc.aspx?recnum=P19/000365
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