Position Description
Director — Maori Relations

New Zealand
Health Group

Last Updated: September 2025

Position Title: Director — Maori Relations
Reporting Manager: Chief Executive Officer
Tier: 2

Division: Executive Team

Location: Various

Who we Are

New Zealand Health Group (NZHG) Limited is the country’s largest provider of Home and Community Services,
rehabilitation and behavioural support, disability, health staffing and training. Through its companies, Geneva
Healthcare, HealthCare New Zealand, Solora, NZCL and Explore, it provides healthcare services to over 30,000 New
Zealanders and employs over 12,000 caregiving, nursing and other health professional staff.

Having operated in the sector for over 30 years, the company has built up and enviable reputation of relentlessly
pursuing better techniques and systems to be able to provide the very best of care and support for those New
Zealanders who need help to live in their own homes as independently as possible.

We are values driven, dedicated to delivering culturally appropriate and safe care for all our people and their
whanau. We are committed to contributing to our obligations under Te Tiriti o Waitangi and the pursuit of health eg-
uity for all. Our values are Kai Whakaute — We act with Care, Respect and Empathy, Kai Huhuatanga — We strive for
Excellence and Quality and Kai Whanaungatanga — We act in Partnership, are fundamental to everything we do.

Director — Maori Relations

Why You're Here
This role of Director — Maori Relations is focused on building strong, collaborative relationships with lwi and
community organisations, identifying opportunities to work together in ways that deliver mutual value.

What You'll be Doing

o Develop and maintain strong relationships with lwi and community organisations, ensuring engagement is grounded
in mutual respect, cultural understanding, and shared outcomes.

e |dentify and deliver initiatives that reflect what can be done in collaboration with and for lwi and communities.

e Work closely with Kaumatua, ensuring their insights and cultural guidance are incorporated into planning and decision-
making processes.

e Collaborate with Category Directors to design and implement plans that reflect the needs and opportunities within their
respective areas.

e  Continually look for opportunities related to business growth across the Group business units to add value to the
products and services we deliver to our customers in conjunction with the Groups strategic goals.

e  Support senior leaders by drafting of relevant sections of RFPs which support NZHG’s bid to build market share and gain
new business.

o Take responsibility for ensuring we are meeting our internal equity related requirements.

e Represent the organisation in matters relating to Maori interests and perspectives, ensuring respectful and culturally
appropriate engagement with iwi, hap, and Maori stakeholders.

e Provide internal guidance and support on tikanga Maori and te ao Maori, helping to embed Maori values and practices
into organisational policies, procedures, and decision-making.

The Rules that are Important
e Comply with all company policies, guidelines and procedures
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e Behave in a manner consistent with the values and conduct standards of the organisation

e Embrace and promote a working environment that is culturally diverse

e Promote and support initiatives that contribute to a healthy and safe working environment for employees,
visitors, contractors, and the people we support

e Ensure compliance with health and safety policy and procedures, including accident and incident reporting,
investigation, hazard management, induction, employee participation, visitor and contractor management

e Ensure awareness of, and adherence to, all employment and Health & Safety legislative requirements

e Take the direction of your manager and the business to undertake any other reasonable tasks which are
within your ability to complete.

The Skills, Knowledge and Experience You'll Need
e Comprehensive understanding of Te ao Maori, and tikanga Maori.
e An ability to speak and competently converse in Te Reo Maori.
e Experience building cultural frameworks specifically related to Te ao Maori practices and capability
development.
e Demonstrated ability of building networks across various Hapu, lwi and other Kaupapa Maori organisations.

Who You will be Leading:
e No direct reports

Key Relationships

External: Iwi, community leaders, members of the community, funders, government agencies and representatives.
Internal: Executive team, Senior leadership team, shared services and all New Zealand Health Group colleagues.
Committees & Groups: Project teams, Industry bodies and sector committees as required.

Agreement:

| agree to the outline of the role in this job description and recognise that the contents may need to be amended
from time to time to reflect changing business requirements.

I, as job holder, allow my Manager to gather information from third parties where necessary for the purpose of
performance management.

Name:

Signature: Date: / /
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