
REVENUE & HOSPITAL FINANCIAL SERVICES (INCLUDING NCH) 73.2

0.2 0.2

PATIENT ACCOUNTS - Cost Centre 61225 (Chris21 Cost Code 7739)
HOSPITAL FINANCIAL SERVICES - Cost Centre 66643 (Chris21 Cost Code 7620)
NCH PATIENT ACCOUNTS & AP - Cost Centre 60261 (Chris21 Cost Code L1303)

Key 42 19

Patient 
Accounts

Financial 
Services NCH AR/AP

Total 
Revenue

New 10 5 2 17

Budgeted 24 15.2 9 48.2
PLAT 8 8  

TOTAL 42 20.2 11 73.2

14 27 15 3 11

PLAT Posiitons

9 4 18 8

CC65176

 

 

ASO4
Dental Finance Officer

U02186/P67131
Marnie Thomas

Permanent
Ongoing

ASO3
NDIS Finance Officer

PXXXXX
Vacant

Permanent
Ongoing

ASO3
Dental Finance Officer

P33342 (Janette Kyle nominal - 
Project ASO4 HDA til Apr-26)

Vacant
Permanent

Ongoing

ASO4
Debt Recovery Officer

P02950 - Vacant
ChekiWangmo

Project Contract
Ongoing

ASO4
Office Support

P68111
Anthony Taylor

Permanent
Ongoing

ASO4
Patient Liaison Officer

PXXXXX - VACANT
Vacant

Permanent
Ongoing

ASO4
Debt Recovery Officer

P68108 (Karen Gibney nominal - 
working with Cashiers)

P67131 temp Subodh Pokharel 
Project Contract

Ongoing

ASO4
NDIS Finance Officer

P02951 (Jane Cumberland 
nominal)

Janelle Cumberland A/g
Permanent (Contract for role)

Ongoing

ASO4
Patient Liaison Officer

PXXXXX - VACANT
Vacant

Permanent
Ongoing

ASO4
Cashiers Officer
P69077 - Vacant

Karen Gibney A/g (on loan 
from Patient Accounts)

Permanent
Ongoing

ASO4
NCH Debt Recovery
PN1614856 - Vacant 

Prafulatta Patel (contractor)
Permanent

Ongoing

ASO4
Debt Recovery Officer

P02943
Smirty (Dee) Chand (Mat leave - 
early return so dual occupancy)

Permanent
Ongoing

ASO4
Billing Officer 

P21668 (LSL - resigned)
VACANT
Ongoing

ASO4
Patient Liaison Officer

PXXXXX - VACANT
Vacant

Permanent
Ongoing

ASO4
Cashiers Officer / Revenue 

Support
P69078 - Vacant

Karen Villanueva A/g
Permanent

Ongoing

ASO4
NCH Debt Recovery
PN1615222 - Vacant

Parameet Singh (contractor)
Permanent

Ongoing

ASO4
Patient Liaison Officer

PXXXXX - VACANT
Vacant

Permanent
Ongoing

ASO4
Cashiers Officer

P66945
Samantha Rose

Permanent
Ongoing

ASO4
MEE/PPF Admin Officer
P02248 - (Aimee Broad 

nominal)
Vacant

Permanent
Ongoing

ASO4
IPTAS Admin Officer

P25101
Aaron Riley
Permanent

Ongoing

ASO2
NCH Billing Officer

PN3008324
Mathew Mackenzie

Permanent
Ongoing

ASO4
WLI Officer

PXXXXX - VACANT
Vacant

Permanent
Ongoing

ASO4
Rejection Officer

P23038
Anitha Gailes

Permanent
Ongoing

ASO4
Debt Recovery Officer

P02944 (Saumya Jayaratne 
nominal)

Manisha Khatri 
Project Contract

Ongoing

ASO4
Billing Officer

P20130 (Janelle Cumberland 
nominal)

Palden Palden 
Project Contract

Ongoing

ASO4
Patient Liaison Officer

PXXXXX - VACANT
Vacant

Permanent
Ongoing

ASO4
NCH Billing Officer

PN3010327
Alicia Robertson

Permanent
Ongoing

ASO2
NCH VMO Support Officer

PN1600837
Janette Larsen

Permanent
Ongoing

ASO4
WLI Officer

P68109
Mikaela Briggs

Permanent
Ongoing

ASO4
Rejection Officer

P61668
Kara Pearson

Permanent
Ongoing

ASO4
Training and Compliance 

Officer (includes charge poster 
and charge conflicts)

PXXXXX - VACANT
Vacant

Permanent
Ongoing

ASO4
Debt Recovery Officer

P61667
Morgan Wojciechowski

Permanent
Ongoing

ASO4
Billing Officer

P68110
Jimmy Adhikaram

Permanent
Ongoing

ASO4
NCH AP Officer

PN3021170
Vandana Patel

Permanent
Ongoing

ASO4
WLI Officer

P10997 (Maddison Hollands LWOP 
nominal)

Amanpreet Kaur A/g
Project Contract

Ongoing

ASO4
Rejection Officer

P02242
Brooke Obrien

Permanent
Ongoing

ASO4
Training and Compliance 

Officer (includes charge poster 
and charge conflicts)

PXXXXX - VACANT
Vacant

Permanent
Ongoing

ASO4 
Debt Recovery Officer

P27368
Michele Jones

Permanent
Ongoing

ASO4
Billing Officer

P02247 (Aashish Sitoula nominal)
Vacant

Permanent staff on HDA
Ongoing

ASO4
Patient Liaison Officer

PXXXXX - VACANT
Vacant

Permanent
Ongoing

ASO4
Cashiers Officer

P10720
Rosa Papallo
Permanent

Ongoing

ASO4
MEE/PPF Admin Officer

P11191
Tashi Thakchoe

Permanent
Ongoing

ASO4
VMO Audit Officer

P43234
Belinda Verschoor

Permanent
Ongoing

ASO5
Cashiers Supervisor

PXXXXX - Vacant
Permanent

Ongoing

ASO5
MEE/PPF Supervisor

PXXXXX - Vacant
Permanent

Ongoing

ASO5
VMO Audit Supervisor

PXXXXX - Vacant
Permanent

Ongoing

ASO4
Revenue Support Officer

P02946 - Vacant
Permanent

Ongoing

ASO4
NCH Billing Officer

PN3022976
Laxmi Acarya

Permanent
Ongoing

ASO4
NCH VMO Officer

 PN1615262
Prakash Poudel (contractor) 

(backfill Krysatal Kempis on mat 
leave)

Temporary

ASO5
WLI/Errors Supervisor

P68870 - VACANT
Jarrod A/g

Project Contract
Temporary - Project

ASO5
Rejection/Errors Supervisor
P68871 Change to Ongoing

Saumya (Kitty)
Permanent (Contract for role)

Temporary - Project

ASO5
Training, Compliance & Policy 

Supervisor (includes pathology)
PXXXXX - VACANT

Vacant
Permanent

Ongoing

ASO5
Debt Recovery Supervisor

PXXXXX - VACANT
Vacant

Permanent 
Ongoing

ASO5
Billing Supervisor
PXXXXX - VACANT

Vacant
Permanent 

Ongoing

ASO4
Patient Liaison Officer

PXXXXX - VACANT
Vacant

Permanent
Ongoing

ASO6
VMO and IPTAS Team Leader

P24077
Rebecca Quinn

Permanent
Ongoing

ASO6
Revenue Accounting & 

Improvements
PXXXXX - Vacant

Permanent
Ongoing

ASO6
NCH Team Leader

PN3010270
Sabilk Manadhar

ASO4
NCH VMO Officer

PN1614775
Krysatal Kempis (on mat leave)

Permanent
Ongoing

ASO4
NCH AP Officer

PN3023519
Catherine Hawkins

Permanent
Ongoing

ASO6
Team Leader Rejections, Errors & WLI

P50299 (Adele Pate nominal)
VACANT 

Permanent
Ongoing

ASO6
Team Leader Training, 
Compliance & Policy

P30827 (VACANT) 
Jane Cumberland A/g

Permanent
Ongoing

ASO6
Team Leader Billing & Debt 

Recovery
P68107 

Finn Mannigdale
Permanent

Ongoing

ASO6
Team Leader Patient Liaison 

Admission Team
P27345

David Horton
Permanent

Ongoing

ASO6
Cashiers Team Leader

P01773
Regina Jarcia

Permanent
Ongoing

ASO6
MEE/PPAF Team Leader

P51323 - Vacant
Aimee Broad A/g

Permanent
Ongoing

 SOGA
Senior Director Patient 
Accounts, Revenue & 

Hospital Financial Services
P70906 - Vacant

Permanent
Ongoing

SOGC
Medical Invalidity 

0.2 FTE 
(nominal PN belongs to Patient Accounts)

P15108
Catherine Watt

Permanent
Ongoing

Level
Title

Position Number
Name

Employment
Funding

SOG-B
Director Patient Accounts

PXXXXX - VACANT
Lindsay Butler A/g

Permanent 
Ongoing

SOGB
Director Hospital Financial 

Services & Revenue Business 
Partnering

P61134
Annie Huang
Permanent

Ongoing

SOG-C
Billing, Training, Compliance & 

Data Quality Manager
P69637 - VACANT

Adele Pate A/g
Permanent 

Ongoing

SOG-C
Debt Recovery, Rejections & PLAT 

Manager
P52552 (Lindsay Butler nominal)

P69636 temp 
David Horton A/g

Permanent 
Ongoing

SOGC
Assistant Director Hospital 

Financial Services
P52602 

Michelle Munday
Permanent

Ongoing

ASO6
Revenue Accounting & 

Improvements
PXXXXX - Vacant

Permanent
Ongoing

SOGC
Assitant Director NCH Patient 

Accounts and AP
PN3008059

Jacqui Taylor
Permanent

Ongoing


	Revenue and Financial Services

