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EXECUTIVE 
SUMMARY 

• Experienced professional nursing leader
• Exceptional clinical skills in antenatal care
• A collaborative leader with the ability to influence and execute change

An exciting opportunity now presents itself, Monash Health is seeking applications from suitability qualified 
nursing leaders with specialist qualifications in midwifery, for the role of Midwife Manager – Dandenong 
Hospital to oversee the operations and clinical leadership of their Antenatal and Foetal Surveillance Ser-
vices.  

Monash Health serves one-quarter of Melbourne’s population at over 40 locations including Monash Medical 
Centre, Monash Children’s Network, Moorabbin Hospital, Dandenong Hospital, Casey Hospital, Kingston Cen-
tre, and Cranbourne Centre. They offer safe, high-quality care from pre-birth to end-of-life. With over 22,000 
staff, Monash Health is the largest public health employer in Victoria. 

As the Midwife Manager, you will lead a team of 32 FTE and work in collaboration with your medical peers to 
deliver high-quality patient centred antenatal care. The service oversees 6-7 clinics per day and sees approxi-
mately 210 presentations per month. You will possess excellent clinical skills and work with your colleagues to 
design and deliver models of care that align with the values of Monash Health of integrity, compassion, ac-
countability, respect, and excellence.  

You will be responsible for a fiscal budget of a $4.8 million along with the oversight and management of a 
team of dedicated antenatal midwifery specialists. 

To be a strong candidate for the role you will demonstrate the following selection criteria: 

1. Easily identified as a role model of clinical excellence in midwifery care
2. Proven people and communication skills including relationship building, cooperation, conflict resolution,

influencing others and facilitating open discussions
3. Demonstrate recent leadership and management experience including change and safety leadership,

coaching and development, motivating self and others and managing and measuring performance
4. Able to drive culture, encompassing a patient first focus, adaptability, respecting diversity, innovative

thinking, application of evidence into practice, and self-management
5. Achieve results including management of resources, service delivery, problem solving and professional

and technical competence
6. Ability to work independently as well as consulting and collaborating with others to deliver outcomes
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7. Outcome focused with ability to manage multiple projects simultaneously
8. An awareness of own values and beliefs surrounding healthcare and the ability to identify and respect an

alternative view
9. A broad understanding of the public health system and of the contemporary issues and socio-political

context surrounding midwifery practice.
10. Be cognisant of limitations in own knowledge and seek appropriate resolution
11. Present oneself in a professional and respectful manner
12. Superior ability to communicate in both written and verbal forms
13. Excellent organisational and time management skills
14. Proficient computer skills

To learn more about this opportunity you are welcome to contact Lynette Boerth Executive Director Search 
and Recruitment HardyGroup on (M) +61 (0)431 293 861 or via email on lboerth@hardygroupintl.com 

mailto:lboerth@hardygroupintl.com
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MONASH HEALTH 
“We provide care that is individualised, best evidence based and close to home 

for our community” 

 Monash Health is Victoria’s largest public health service. We provide safe, high-quality care to one-quarter 
of Melbourne’s population, across the entire lifespan, from pre-birth to end-of-life.  
More than 22,000 of us work at over 40 care locations across south-east Melbourne, including seven hospi-
tals and an extensive network of rehabilitation, aged care, community health and mental health facilities.  

Each year: 

• We provide more than 3.4 million episodes of care to our community,
• More than 276,000 people are admitted to our hospitals,
• Close to 220,000 people receive care at our three emergency departments,
• We respond to more than 67,000 ambulance arrivals,
• We perform more than 48,000 surgical procedures, and
• We deliver more than 10,000 babies.

MONASH HEALTH – WOMENS 

Monash Women’s cares for the health of women and girls through all life stages who live in the south-
eastern suburbs of Melbourne, a catchment area that is diverse, vibrant, and ever-growing. 
We also provide higher level care for those with more complex needs from across Victoria, both in 
pregnancy related matters and in gynaecology care and women’s health as a tertiary/quaternary referral 
centre. 

Monash Women’s is a recognised leader in the provision of complex pregnancy care, foetal diagnostics, 
endometriosis care, treatment of complex pelvic floor disorders, gynaecological cancer care and research 
and development bringing fresh clinical ideas, innovation and developments to the bedside and the wards. 

Monash Women’s provides over 14,000 outpatient gynaecology appointments, almost 95,000 maternity 
appointments, over 4,600 gynaecology and over 3,600 maternity surgeries and cares for 16,500 inpatients 
across five hospitals and community settings every single year. 

DANDENONG HOSPITAL 

Dandenong Hospital, located in Dandenong, provides care for women with medium and low risk 
pregnancies. This includes women with a singleton (one baby) pregnancy with moderate complexity such as 
growth restriction, high blood pressure, gestational diabetes, major placenta praevia, women planning a 
labour after caesarean section and women with a body mass index up to 43. 

Dandenong Hospital has a 24-hour operating theatre and Intensive Care Unit which helps support the 
maternity service in provision of this care. 
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MIDWIFE MANAGER 
POSITION PURPOSE 

The Midwife Manager is a clinical leadership role responsible for clinical outcomes and the management of 
employees. 

KEY DUTIES AND RESPONSIBILITIES 

The Midwife Manager’s Responsibilities include: 

• Practice safely within the profession and own scope of practice boundaries
• Midwifery Manager Position Description
• Demonstrate commitment to person-centred care, best practice standards and the Monash Health

Midwifery Foundations of Care
• Demonstrate and maintain competency in the performance of technical/clinical skills
• Promotes midwifery accountability for reviewing and reflecting on performance outcomes and

indicators within the unit (including Women’s and Newborn Program indicators, Department of health
Maternity indicators and Australia Council on Health Care Standards (ACHS) Obstetric indicators).

• Ensure the delivery of a high standard of evidence-based care throughout the pregnancy, the intra-
partum and postnatal periods, and support women in informed decision-making

• Practice reflects the wellbeing of the woman and her baby as the primary focus of care
• Deliver health education to women and their families
• Demonstrate the ability to fulfil clinical competencies required for area of practice/unit, and all

mandatory and targeted education and training. Refer to Midwifery competency matrix on the
midwifery portal

• Demonstrate ability to complete initial health assessment and determine suitability for primary,
secondary, or tertiary level care

Critical thinking and Analysis: 

• Monitor and evaluate clinical practice and demonstrate analytical skills in accessing and evaluating
health information and research evidence

• Identify the relevance of research to improving individual/group health outcomes
• Participate in midwifery research
• Practice within an evidence-based framework
• Actively reflect on own professional performance and competence and participate in ongoing

professional development of self and others

View more of the required skills, experience, and knowledge in the Position Description. 
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VAULES AND GUIDING PRINCIPLES

Monash Health remain firmly committed to our core values: 

• Integrity
• Compassion
• Accountability
• Respect
• Excellence

Our principals include the following: 

• We consistently provide safe, high quality and timely care
• We provide experiences that exceed expectations
• We work with humility, respect, kindness, and compassion in high performing teams
• We integrate teaching, research and innovation to continuously learn and improve
• We orientate care towards our community to optimise access, independence, and wellbeing
• We manage our resources wisely and sustainably to provide value for our community



CANDIDATE INFORMATION PACK 
Midwife Manager 

HardyGroup | IN CONFIDENCE  8

 

Strategic Plan 2023 

Our Strategic Plan charts a course for Monash Health as a leading clinical and academic centre of excellence. 
It provides a clear and common direction for us to work towards, detailing a five-year vision that we will bring 
to life through our annual quality and business improvement plans. 

At the forefront of our plan is our strategic intent – to be relentless in our pursuit of excellence. 

We will achieve this excellence through an unwavering commitment to our newly-established guiding princi-
ples. These principles reflect our core aspirations, beliefs, and values. They guide our approach to work, our 
planning and design, our decision making and our behavior. They are the foundation upon which we will con-
tinue to evolve our services and provide our ‘true north’ when making decisions: 

• We consistently provide safe, high quality and timely care
• We provide experiences that exceed expectations
• We work with humility, respect, kindness and compassion in high performing teams
• We integrate teaching, research and innovation to continuously learn and improve
• We orientate care towards our community to optimise access, independence, and wellbeing
• We manage our resources wisely and sustainably to provide value for our community

Read more about the Strategic Plan here. 

QUALIFICATIONS 

The incumbent must hold the following: 

• Registered with Nursing and Midwifery Board of Australia via AHPRA
• A minimum of five years midwifery practice post registration
• Recent midwifery management experience
• Demonstration of appropriate competencies and skills
• Current and satisfactory pre or ongoing employment screening, including but not limited to National

Police Check and employee Working with Children Check (WWC)
• Current Victorian Drivers Licence
• Post-graduate studies in management or leadership.
• Member of ACM or other midwifery professional association

https://monashhealth.org/about/publications/strategic-plan/
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REPORTING & KEY RELATIONSHIPS 

The Midwife Manager reports directly to the Director of Clinical Operations. 

KEY DATA 

Staffing 

Annual Budget          

Service Location 

Useful Links 

32 FTE 

$4.8 million 

Dandenong Hospital

Strategic Plan   
Position Description 
Annual Report 2021 -2022 

https://monashhealth.org/about/publications/strategic-plan/
https://monashhealth.org/about/publications/annual-report/
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EMPLOYMENT TERMS 
& CONDITIONS 

REMUNERATION Between $134,416 and $144,213 including superannuation 

CLASSIFICATION Midwife Manager Level 1 - 3 (as per individual role determination) 

PRE-EMPLOYMENT PROBITY CHECKS 

Information on a person’s suitability for appointment is obtained for all appointments. Potential appointees 
will be asked whether there are any reasons why they should not be appointed such as: Information on a 
person’s criminal history and other associated probity checks will be sought from those candidates whose 
application has progressed to shortlisting for interview. 

Applicants unsure about the definition of disclosable criminal convictions or status of any criminal conviction 
may wish to seek legal advice in responding to the probity check questions. (A ‘disclosable’ conviction is one 
that is recorded by the court and has not been rehabilitated or spent under the Criminal Law (Rehabilitation 
of Offenders) Act 1986 and, in the case of Commonwealth convictions, the Crimes Act 1914 (Commonwealth), 
and does not breach the confidentiality provisions of the Youth Justice Act 1992.) 
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HOW TO APPLY 

The closing date for applications is Sunday the 11th of December 2022 

The reference number to include in your application is H22_4258 

For a confidential discussion, please contact Principal Consultant, Lynette Boerth: 

M: +61 (0) 431 293 861
E: lboerth@hardygroupintl.com 

Please submit application documentation to Executive Search Coordinator, Rebecca Fischle: 

M: +61 (0) 403 224 726
E: rfischle@hardygroupintl.com 

It Is standard practice for HardyGroup to acknowledge receipt of your application no later than the next 
business day. We request that if you do not receive the acknowledgement, you contact the search coordinator 
listed above as soon as possible after the 24-hour business period and arrange to resend your application if 
necessary. 

Your application must include: 

1. Completed HG Application Form
2. Cover letter addressed to the Principal Consultant
3. A written response addressing the key selection criteria, found on page 3
4. An up-to-date copy of your Curriculum Vitae

mailto:lboerth@hardygroupintl.com
https://www.hardygroupintl.com/content/uploads/search-candidate-form.pdf


CANDIDATE INFORMATION PACK 
Midwife Manager 

HardyGroup | IN CONFIDENCE  12

REFEREES 

You will need to provide details of three (3) professional referees. To do so, complete the relevant fields in 
the Candidate Profile. You should carefully consider who you select to approach to provide reference advice. 
Your current manager must be included. It is customary for referee reports to be requested after interview 
and if you are the preferred candidate, your permission will be requested prior to contacting your referees. 

PERSONAL INFORMATION 

HG complies with the Privacy Act 1988 (Cth), all applications are treated by HG in strict confidence, however 
in submitting an application you are extending permission to share your application with the Selection Panel. 

Personal Information will be used to assess your suitability for appointment to this Positions Health Services. 
As part of the selection process, personal information will be dealt with in accordance with HG’s Privacy Policy 
and the Information Privacy Act 2009. 



Midwifery Manager Position Description – Page 1 

Position title:    Midwife Manager 

Classification: Midwife Manager Level 1 - 3 (as per individual role determination) 

Code:    RN38, RN39, RN40 

Grade:  NM 2, NM 3, NM 4 

Reports to: Director of Clinical Operations   

Department: Women’s and Newborn 

About Monash Health 
Monash Health is Victoria’s largest public health service. We provide safe, high-quality care to one-quarter of 

Melbourne’s population, across the entire lifespan, from pre-birth to end-of-life.  

More than 22,000 of us work at over 40 care locations across south-east Melbourne, including seven hospitals and 

an extensive network of rehabilitation, aged care, community health and mental health facilities. Each year: 

 We provide more than 3.4 million episodes of care to our community,

 More than 276,000 people are admitted to our hospitals,

 Close to 220,000 people receive care at our three emergency departments,

 We respond to more than 67,000 ambulance arrivals,

 We perform more than 48,000 surgical procedures, and

 We deliver more than 10,000 babies.

We are an equal opportunity employer and committed to a fair, non-discriminatory workplace that maximises the 

talent, potential and contribution of all.  

Job summary 

Purpose 
The Midwife Manager is a clinical leadership role responsible for clinical outcomes and the management of 

employees. 

Where relevant, refer to the Position Description Attachment for role specific:  
• functions and dimensions
• key working relationships
• work area/department/site Information

Responsibilities 

Clinical 
 Practice safely within the profession and own scope of practice boundaries
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 Demonstrate commitment to person-centred care, best practice standards and the Monash Health 

Midwifery Foundations of Care  

 Demonstrate and maintain competency in the performance of technical/clinical skills  

 Promotes midwifery accountability for reviewing and reflecting on performance outcomes and indicators 

within the unit (including Women’s and Newborn Program indicators, Department of health Maternity 

indicators and Australia Council on Health Care Standards (ACHS) Obstetric indicators).  

 Ensure the delivery of a high standard of evidence-based care throughout the pregnancy, the intra-partum 

and postnatal periods, and support women in informed decision-making  

 Practice reflects the wellbeing of the woman and her baby as the primary focus of care   

 Deliver health education to women and their families  

 Demonstrate the ability to fulfil clinical competencies required for area of practice/unit, and all mandatory 

and targeted education and training. Refer to Midwifery competency matrix on the midwifery portal  

 Demonstrate ability to complete initial health assessment and determine suitability for primary, secondary 

or tertiary level care  

 Conduct comprehensive assessments, planning, implementation, transfers and evaluation of care in 

collaboration with the multidisciplinary team and in partnership with the woman and her family  

 Monitor for critical changes and initiate appropriate emergency procedures   

 Identifies and promptly escalates and documents emerging issues of concern to the Manager 

 Collaborate with other health professionals to ensure the woman and baby’s safe and effective transition 

across the care continuum and facilitate referrals to appropriate health resources and services   

 Establish and maintain effective communication with all other health professionals and support staff, the 

woman, families, the community and external care providers  

 Participate in multi-disciplinary family meetings as required  

 Maintain accurate and current medical records ensuring documentation meets professional and legal 

standards  

 Adhere to legislation pertaining to privacy and confidentiality and the handling of personal information 

 Ensure inventory and maintenance of equipment and supplies required for patient care is current and 

take appropriate action in relation to repairs, replacements and deficiencies of equipment  

 Ensure consumer complaints are escalated in adherence with relevant policies and procedures  

 Provide expert knowledge for the development of midwifery policies and procedures as required  

 Manage and be accountable for clinical and/or operational portfolios and projects as defined   

Leadership/Management  
 Role model midwifery excellence   

 Provide clinical leadership and management expertise in ensuring the well-being of the mother and baby 

is the primary focus of all care and service development.  

 Demonstrate effective, visible leadership and supervision across the team  

 Clearly communicate clinical and behavioural expectations to staff  

 Demonstrate a commitment to organisational driven change  

 Assist with the development of others by providing clinical support and education  

 Inspire individuals and groups to achieve personal, organisational and service professional goals  

 Demonstrate the ability to debate, negotiate, resolve conflict, and handle sensitive and complex issues  

 Promote a culture of optimism, innovation, encouragement, learning and creativity   

 Ensure effective orientation, preceptorship, peer review, supervision and mentoring responsibilities for 

midwives within the unit  

 Provide departmental key advice, support and input into the achievement of short, medium and long-

term outcomes in relation to the Monash Health Nursing and Midwifery Strategic Directions particularly 

where they relate to strategic leadership   

 Be conversant with the Monash Health and Women’s and Newborn Program strategic plans and ensure 

local communication and update of same   
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Professional Practice 
 Practice in accordance with the Nursing and Midwifery Board of Australia Registration Standards and 

Professional Codes and Guidelines 

 Uphold the professional midwifery standards set by the Australian College of Midwives (ACM)   

 Maintains record of own Continuing Professional Development (CPD) as per NMBA registration standard 

 Practice in accordance with the Monash Health Professional Development Framework for the area  

 Ensure periodic evaluation of consumer satisfaction and participation in care received within the unit  

 Contributes to broader multidisciplinary program /site service planning and improvement committees   

 Report on compliance or variance to the above-mentioned indicators  

 Contribute to the attainment and sharing of professional clinical expertise by networking with local, 

national and where possible international colleagues   

 Explore new opportunities, innovations and strategic directions to improve client care into the future  

 Demonstrate sensitivity, empathy and respect for the customs, values and spiritual beliefs of others   

 Perform as an advocate and promote an active partnership with women, their families and carers to ensure 

safe and effective person-centred care  

 Advocate for nursing and midwifery within the organisation  

 Act as a professional advocate for Monash Health 

Critical Thinking and Analysis 
 Monitor and evaluate clinical practice and demonstrate analytical skills in accessing and evaluating health 

information and research evidence  

 Identify the relevance of research to improving individual/group health outcomes  

 Participate in midwifery research 

 Practice within an evidence-based framework  

 Actively reflect on own professional performance and competence and participate in ongoing professional 

development of self and others  

Quality and Safety 
The following responsibilities and accountabilities exist to ensure compliance with Australia’s National Safety and 

Quality Healthcare Standards. Refer also to Monash Health’s Clinical Governance Framework for more information.  

 Carry out compliance and improvement against the key elements of quality and safety  

 Demonstrate commitment to developing, promoting and progressing continuous quality improvement 

initiatives  

 Be responsible for the quality of care at point of care 

 Lead consultative processes to improve health and safety. 

 Observe safe working practices and as far as you are able, protect your own and others’ health and safety. 

 Identify clinical risk issues and areas for improved clinical outcomes  

 Recognise and manage risk, and ensure that actions are taken to prevent and minimise harm to consumers 

and the healthcare workforce  

 Monitor the operations and continuous improvement of the Monash Health Occupational Health and 

Safety Management System within the area of responsibility and provide a safe and positive workplace 

 Ensure adherence to organisational standards and complete all mandatory and targeted training and 

education  

Financial management 
 Ensure there is financial responsibility and accountability across the functions under the position’s control   

 Develop and implement financial strategies that will ensure budgetary targets and key performance 

indicators are met  

 Initiate and implement actions to improve the financial effectiveness of all functions under the position’s 

control. 

https://www.nursingmidwiferyboard.gov.au/
https://www.nursingmidwiferyboard.gov.au/
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 Participate in annual budget planning, and continually monitor, manage and evaluate budget to ensure 
expected outcomes are achieved  

 Provide monthly management variance reports as required  

 Recognise inefficiencies and develops / implements improvement or cost saving strategies  

 Maximise revenue opportunities where relevant   

 Liaise with procurement concerning purchase and supply of products as required  

People 
 Lead unit/team meetings in alignment with the Nursing and Midwifery governance structure to promote 

and maintain communication and improved practice   

 Manage a workforce for the future through effective recruitment, retention, recognition, rostering and 
development strategies   

 Plan and prepare rosters in an equitable manner to ensure that the needs of patients, staff and award 
requirements are met  

 Lead regular unit/team meetings and clinical reviews in alignment with the Nursing and Midwifery 
governance structure to promote and maintain communication and improved practice   

 Participate and commit to succession planning by supporting the development of leadership and 
management skills of senior nurses and midwives within the unit  

 Maintain constructive industrial relations and comply with relevant industrial agreements  

 Provide leadership, supervision and support for staff and ensure the inclusion of appropriate performance 
management, regular performance enhancement sessions, professional training and development, and 
education opportunities   

 Ability to performance manage staff within the documented policies and procedures of Monash Health  

 Facilitate and encourage staff attendance at appropriate programs and forums  

 Effectively manage staff leave liability including strategies to reduce rates of sick leave and excess 
accumulated annual leave  

 Ensure staff compliance with Monash health policies and procedures relating to appropriate workplace 
behaviour  

 Ensure and document staff adherence to the completion of mandatory training, competencies and 
assessments   

 Ensure optimal communication processes to facilitate information flow  

 Participate in the annual performance development process and discussions with manager.  

Person specification 

Qualifications/Registrations/Licences (Italics indicate desirable) 

 Registered with Nursing and Midwifery Board of Australia via AHPRA  

 A minimum of five years midwifery practice post registration  

 Recent midwifery management experience  

 Demonstration of appropriate competencies and skills  

 Current and satisfactory pre or ongoing employment screening, including but not limited to National Police 
Check and employee Working with Children Check (WWC)  

 Current Victorian Drivers Licence  

 Post-graduate studies in management or leadership.  

 Member of ACM or other midwifery professional association 
 

Capabilities  
Refer also to Monash Health’s Capability Framework. 

 Easily identified as a role model of clinical excellence in midwifery care  

 Proven people and communication skills including relationship building, cooperation, conflict resolution, 

influencing others and facilitating open discussions  

 Demonstrate recent leadership and management experience including change and safety leadership, 

coaching and development, motivating self and others and managing and measuring performance  

http://intranet.southernhealth.org.au/learning_dev/learn-develop/OD%20Intranet%20Pages%202018/MH_Capability_Framework.htm
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 Able to drive culture, encompassing a patient first focus, adaptability, respecting diversity, innovative 

thinking, application of evidence into practice, and self-management  

 Achieve results including management of resources, service delivery, problem solving and professional and 

technical competence  

 Ability to work independently as well as consulting and collaborating with others to deliver outcomes   

 Outcome focused with ability to manage multiple projects simultaneously    

 An awareness of own values and beliefs surrounding healthcare and the ability to identify and respect an 

alternative view   

 A broad understanding of the public health system and of the contemporary issues and socio-political 

context surrounding midwifery practice.   

 Be cognisant of limitations in own knowledge and seek appropriate resolution   

 Present oneself in a professional and respectful manner  

 Superior ability to communicate in both written and verbal forms   

 Excellent organisational and time management skills 

 Proficient computer skills 

Other position requirements 
 Applicants new to Monash Health must provide evidence of immunisation before they can receive an offer 

of employment, and will be required to enter into an Employment Agreement prior to commencement  

 Ability and flexibility to move across multiple Monash Health sites as required  

 Monash Health is a smoke free environment and compliance is essential  

Our values 
 Integrity: Honesty, open and transparent, admit mistakes, maintains confidentiality, fairness, builds trust. 

 Compassion: Empathy, sensitivity, concern for others, interacts with dignity, tolerance, anticipates needs 

 Accountability: Understands roles, uses resources wisely, delivers on time, timely decision making, 

achieves stretch goals, takes responsibility for performance 

 Respect: Builds relationships, courteous, listens and understands, gives and receives feedback, sensitivity 

and understanding, values difference and individual worth 

 Excellence: Supports creativity and innovation, proactive and solution-focused, seeks out opportunities, 

embraces quality improvement, professionalism 

Our guiding principles 
1. We consistently provide safe, high quality and timely care 

2. We provide experiences that exceed expectations 

3. We work with humility, respect, kindness and compassion in high performing teams 

4. We integrate teaching, research and innovation to continuously learn and improve 

5. We orientate care towards our community to optimise access, independence and wellbeing 

6. We manage our resources wisely and sustainably to provide value for our community 

Document management  
Date:  Last updated June 2022 
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