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EXECUTIVE SUMMARY 
 

• National Client and Business Development role in healthcare informatics 

• Lead the national strategy and increase the company footprint across New Zealand 

• Influence and impact improved patient outcomes at scale 

 

Beamtree was launched in October 2021, following the merger and acquisition of three founding companies, 

PKS, Pavilion Health and Potential (x). Beamtree is a data analytics and solution company providing data, 

insights and action for the betterment of healthcare. Assisting clients for more than two decades, Beamtree 

helps health providers make better decisions thanks to pioneering data insights and benchmarking – all in the 

interests of improved patient care and resource allocation. Beamtree is going from strength to strength 

through innovation, partnerships, acquisitions and thought leadership.  

 

As a result of their growth and development Beamtree is now seeking to appoint a National Manager New 

Zealand (NZ) to lead the strategy, uptake, and growth of Beamtree’s products and services across New 

Zealand. One key service that forms a part of this role is the Health Roundtable, a member organisation with 

significant presence in New Zealand. 

 

To be considered for this role you will first and foremost be a recognised leader in your own right in hospital 

and healthcare settings with an established network and will be able to demonstrate a previous track record 

of performance improvement and change in the New Zealand healthcare sector. You will also possess a high 

level of commercial acumen and have superior relational and communication skills to ensure current and 

prospective clients understand how impactful Beamtree’s products and services can be.  

 

In activating your network, you will advance key client relationships with Beamtree’s Health Roundtable 

members, tailoring products and services that support the delivery of superior patient outcomes, based upon 

sound data and analytics, ensuring our clients are able to deliver care that is timely, patient centric and fiscally 

responsible. By assisting clients to achieve their goals you will achieve your own sales and revenue targets. 

Your activities may also identify new opportunities across NZ, and you will be encouraged to explore and 

expand on opportunities that align with Beamtree’s overall strategic plan. 

 

To learn more about this exciting opportunity you are encouraged to contact Lynette Boerth, Executive 

Director Search and Recruitment HardyGroup for a confidential discussion. (M) +61 (0)431 293 861 or email 

lboerth@hardygroupintl.com.  

 

 

 

 

 

 

 

mailto:lboerth@hardygroupintl.com
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BEAMTREE 
 

Creating a better future for health 

 
We believe it Starts with better data and ends in better care  

– and that Better has no limit 
 

Beamtree provide decision support and data insights solutions to support healthcare providers globally. 

Beamtree believe in creating a better future for health by turning data into insights and action through 

automations. 

 

Beamtree solutions provide data, insights, and action for better healthcare, driving improvements in patient 

care using data. Beamtree has been assisting health providers for more than two decades, helping health 

providers make better decisions thanks to pioneering data insights and benchmarking – all in the interests of 

improved patient care and resource allocation. Beamtree is going from strength to strength through 

innovation, partnerships, acquisitions and thought leadership. 

 

The Beamtree brand was launched in October 2021, incorporating our original PKS and Pavilion Health 

businesses and the integration of Potential (x), a knowledge and technology company. Beamtree is global in 

outlook and listed on the ASX.  

 

Beamtree assists clients with products that improve Outcomes by Powering the Learning Health System. 

Beamtree has built on world-class information and knowledge management products, the Beamtree Learning 

Health System provides end-to-end support from the moment of data collection and classification, through 

quality and performance benchmarking, to clinical decision-making at point of care. 

 

Beamtree Understands how to collect and integrate data 

We know how to interpret information and gather insights. All focused on 
improving the quality of clinical decision-making and patient outcomes.  

Better Together 

Beamtree core products – including PICQ, RISQ, RippleDown and the Q Coding Platform – allow support 

healthcare services meet critical challenges and opportunities in four key areas: 

1. Diagnostic Technology: powered by Rippledown software products which automate expert decision 

making in clinical and Administrative processes in pathology;  

2. Coding Automation and data quality: Rippledown and PICQ coding technologies improve data quality 

in health services, and are now using AI to develop new approaches to the automation of clinical 

record coding;  

3. Clinical decision support: our suite of Ainsoff applications leverage Rippledown with machine learning 

to transform patient safety through automation of clinical and administrative processes; and 
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4. Analytics and knowledge networks: we are field leaders in using data to benchmark quality and 

financial efficiency through national and global peer to peer alliances that accelerate innovation and 

knowledge management.  

Beamtree products and services have a range of applications across the health sector, including: 

Improving the accuracy and timeliness of health data collected to: 

• Enable tracking and enhance quality of patient care to provide better health outcomes 

• Deliver cost efficiency through more 

efficient and effective use of data 

• Providing peer-level benchmarking to 

enable healthcare organisations to 

improve quality of patient care 

• Providing clinical decision support, 

enabling better decision-making, leading 

to improved patient outcomes 

 

Beamtree products help providers improve 

efficiency to deliver better quality care and allow 

them to reinvest precious resources. 

 

Products developed by Beamtree include: 

 

➢ PICQ® 
Is the industry standard for assessing and 

reporting on the accuracy and specificity of clinical coding data. A quality assessment tool, it uses 

more than 900 indicators to assess and measure coding accuracy against the ICD-10 classification. 

This enables benchmarking across hospitals and provides insights to improve reported activity. 

 

➢ RISQ™  

Is a measurement, benchmarking and management tool for hospital-acquired complications (HACs) 

providing coding quality surveillance and benchmarking against peers and best practice. 

 

➢ RippleDown Auditor™  

Automates real-time reviews of all data, ensuring accuracy across data entry, billing, and specimen 

reception, flagging suspected errors as they arise. It brings financial governance, visibility, and 

optimisation to pathology business processes. 

 

➢ RippleDown Expert™  

Automatically applies clinical expertise to generate patient-centric reports, replicating the expert’s 

unique decision-making process at scale. Developed by pathologists for pathologists, it improves the 

quality and speed of information delivered to clinicians. RippleDown Expert™ provides treatment 

recommendations, real-time alerts, and advanced reflex and appropriate testing recommendations. 

https://beamtree.com.au/our-solutions/picq/
https://beamtree.com.au/our-solutions/risq/
https://beamtree.com.au/our-solutions/rippledown-auditor/
https://beamtree.com.au/our-solutions/rippledown-expert/
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➢ Q Coding Platform™ 
An end-to-end workflow suite for clinical coding, grouping, reporting and auditing 

Improving the efficiency and accuracy of coding teams through intelligent work allocation, real-time 

coding guidance and integrated reporting. 

 

 

BEAMTREE CLIENTS 
 

Beamtree works with healthcare organisations around the world and has had trusted customers for more than 

20 years. Beamtree products help improve healthcare across four continents and over 1,000 locations – 

including more than 700 hospitals and 150 laboratories. The value Beamtree has delivered in two decades is 

why almost all Beamtree customers stick with Beamtree. Our client retention and renewal rates are second 

to none. 

 

BEAMTREE & HEALTH ROUNDTABLE NEW ZEALAND  
 

Beamtree is the service provider of the New Zealand Health Roundtable and a partnership and development 

of services for New Zealand health sector is a goal of this role of Client Relationship and Business Manager for 

Beamtree.  

The New Zealand Health sector is currently going through a transition phase with move to Health New 

Zealand/ Te Whatu Ora and Beamtree plans to assist in this transition by using tools in data analytics and 

effective administration tools to improve efficiencies and use benchmarking to assist in collaboration and 

management of best practice  

 

 

 

 

 

  

https://beamtree.com.au/our-solutions/coding-platform/
https://home.healthroundtable.org/
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NATIONAL MANAGER NEW ZEALAND 
CLIENT RELATIONSHIPS & BUSINESS 
DEVELOPMENT 

 

POSITION PURPOSE 
 

The National Manager New Zealand is an integral part of Beamtree leading the growth of uptake of 

Beamtree products and services across New Zealand and maintaining strong client relationships focused on 

ongoing partnerships.    

 

Beamtree have helped healthcare providers and our Health Roundtable partners make better decisions due 

to the pioneering data insights and benchmarking, all in the interests of improved patient care and resource 

allocation.   

 

The National Manager will develop and execute sales strategy ensuring a superior client experience and 

nurture long-term relationships, connecting key clients with internal executives and expert teams, to deliver 

ongoing benefits. 

 

KEY DUTIES AND RESPONSIBILITIES 
 

Business Development 

• Develop and maintain comprehensive knowledge of the health analysis and advice market and 

understand the competitive landscape and what drives the client in this market. 

• Identify and develop a pipeline of opportunities in line with Beamtree’s strategic plan and the Health 

Roundtable Board’s strategic direction 

• Ensure the progression of opportunities through the sales process through the preparation and 

presentation of high quality and impactful proposals to clients responsive to their needs. 

• Share professional knowledge through education, events and presentations. 

 

Account Management 

• Nurture Beamtree’s relationships and retain business serving as a key contact point for clients. 

• Help existing clients achieve their goals by demonstrating value and ensuring a superior experience 

in ongoing support is provided. 

• Develop and maintain strong relationships that ensure clients are advocates for the brand. 

 

Planning & Data Analysis 

• Create, manage and successfully implement an annual National Plan to achieve Beamtree’s overall 

strategic, revenue and sales targets. 
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• Develop and implement aligned key account plans to ensure client strategies are documented and 

transparent to the rest of the organisation. 

• Monitor and assess the activities, products and services of competitors to report on threats to 

retention and/or growth 

• Maintain existing Health Roundtable member relationships by preparing and delivering 

appropriately detailed, informative, and persuasive executive briefs across the hospital networks 

 

Operational excellence 

 

• Ensure all aspects of products and services purchased by clients are fulfilled. 

• Collaborate with internal functions across Beamtree to problem solve solutions as a team and 

engage and build rapport. 

• Deliver high value solutions that are strategic or of financial benefit to Beamtree. 

• Ensure purposeful interactions, prepared with deliberate intent, representing the client’s voice 

internally to ensure high level client experience. 

• Work with the teams to align client expectations with deliverables from the production, data science 

and systems teams. 

 

View the required skills, experience and knowledge in the Position Description. 

 

SELECTION CRITERIA 
 

The National Manager New Zealand will demonstrate skill, experience and knowledge in the following 

criteria: 

 

1. Experience within, and an understanding of, the New Zealand healthcare sector 

2. Demonstrated experience developing business and selling to the healthcare industry 

3. Demonstrated experience in clinical leadership within a hospital setting 

4. Strong communication and stakeholder management, superior relationship building skills 

5. High level of commercial acumen 

6. Ability to be able to operate both independently and in a team environment 

7. Experience collating and analysing data to inform sales pitches and improvement activities in health 

care settings 

8. An understanding of and experience in selling technical/software would be highly regarded  

9. Experience in or knowledge of clinical coding would be highly regarded  

10. Senior public health / epidemiological experience would be highly regarded 

  

QUALIFICATIONS  
 
The incumbent must have a tertiary qualification in healthcare, business or related fields 
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CHALLENGES 

 

This is a founding role for Beamtree in New Zealand; thus, you must work independently and swiftly to engage 

and secure long-terms relationships with Health Roundtable members. In this role you will be responsible for 

identifying opportunities and deciding upon best practice solutions, the ability to identify and then create sales 

and marketing strategies to execute sales whilst maintaining exceptional client services will be crucial.   

 
REPORTING & KEY RELATIONSHIPS 
 

The National Manager New Zealand reports directly to the Commercial Officer, Australia and New Zealand.  

 

 
KEY DATA 
  
 

Service Location    New Zealand, be able to travel as required 
 

Useful Links   Role Description 

   Beamtree Website  

   Annual & Financial Reports  

 

       

 

 

 

 

 

 

  

https://beamtree.com.au/our-solutions/risq/
https://beamtree.com.au/our-company/financial-results-and-information/
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EMPLOYMENT TERMS & CONDITIONS 
 

 

REMUNERATION  $200 - $225,000 (base) + Short Term Sales Incentives (uncapped) 

 

CLASSIFICATION  National Manger part of Beamtree Knowledge Network Team  

 

 

PRE-EMPLOYMENT PROBITY CHECKS 
 

Information on a person’s suitability for appointment is obtained for all appointments. Potential appointees 

will be asked whether there are any reasons why they should not be appointed such as: Information on a 

person’s criminal history and other associated probity checks will be sought from those candidates whose 

application has progressed to shortlisting for interview. 
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HOW TO APPLY 
 

The closing date for applications is Friday 18th of November 2022 

The reference number to include in your application is H22_4215 

 

For a confidential discussion, please contact Principal Consultant, Lynette Boerth: 

 

M:  +61 (0)431 293 861 

E: lboerth@hardygroupintl.com 

 

Please submit application documentation to Executive Search Coordinator, Jane Mather: 

 

E:  jmather@hardygroupintl.com 

 

It Is standard practice for HardyGroup to acknowledge receipt of your application no later than the next 

business day. We request that if you do not receive the acknowledgement, you contact the search coordinator 

listed above as soon as possible after the 24-hour business period and arrange to resend your application if 

necessary. 

 

Your application must include: 

 

1. Completed HG Application Form 

2. Cover letter addressed to the Principal Consultant; 

3. A written response addressing the key selection criteria, found on page 8; and 

4. An up to date copy of your Curriculum Vitae 

 

REFEREES 
 

You will need to provide details of three (3) professional referees. To do so, complete the relevant fields in 

the Candidate Profile. You should carefully consider who you select to approach to provide reference advice. 

Your current manager must be included. It is customary for referee reports to be requested after interview 

and if you are the preferred candidate, your permission will be requested prior to contacting your referees. 

 

PERSONAL INFORMATION 
 

HG complies with the New Zealand Privacy Act 2020; all applications are treated by HG in strict confidence. 

However, in submitting an application, you are extending permission to share your application with the 

Selection Panel. Personal Information will be used to assess your suitability for appointment to this Positions 

Health Services. As part of the selection process, personal information will be dealt with in accordance with 

HG’s Privacy Policy.  

 

https://www.hardygroupintl.com/content/uploads/search-candidate-form.pdf
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Position title: National Manager New Zealand 

Client Relationships and Business Development 

 

Department:  Knowledge Networks  

Location:  New Zealand 

Reports to:  Head of Knowledge Networks 

The National Manager New Zealand is an integral part of Beamtree leading the growth of uptake of 

Beamtree products and services across New Zealand and maintaining strong client relationships 

focused on ongoing partnerships.    

Beamtree have helped healthcare providers and our Health Roundtable partners make better 

decisions due to the pioneering data insights and benchmarking, all in the interests of improved 

patient care and resource allocation.   

The National Manager will develop and execute sales strategy ensuring a superior client experience 

and nurture long-term relationships, connecting key clients with internal executives and expert 

teams, to deliver ongoing benefits. 

• Business Development 

o Develop and maintain comprehensive knowledge of the health analysis and advice 

market and understand the competitive landscape and what drives the client in this 

market. 

o Identify and develop a pipeline of opportunities in line with Beamtree’s strategic plan 

o Ensure the progression of opportunities through the sales process through the 

preparation and presentation of high quality and impactful proposals to clients 

responsive to their needs. 

o Share professional knowledge through education, events and presentations. 

 

• Account Management 

o Nurture Beamtree’s relationships and retain business serving as a key contact point for 

clients. 
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o Help existing clients achieve their goals by demonstrating value and ensuring a superior 

experience in ongoing support is provided. 

o Develop and maintain strong relationships that ensure clients are advocates for the 

brand. 

 

• Planning & Data Analysis 

o Create, manage and successfully implement an annual National Plan to achieve 

Beamtree’s overall strategic, revenue and sales targets. 

o Develop and implement aligned key account plans to ensure client strategies are 

documented and transparent to the rest of the organisation. 

o Monitor and assess the activities, products and services of competitors to report on 

threats to retention and/or growth 

o Prepare appropriately detailed, informative, and persuasive executive briefs across the 

hospital networks 

 

• Operational excellence 

o Ensure all aspects of products and services purchased by clients are fulfilled. 

o Collaborate with internal functions across Beamtree to problem solve solutions as a 

team and engage and build rapport. 

o Deliver high value solutions that are strategic or of financial benefit to Beamtree. 

o Ensure purposeful interactions, prepared with deliberate intent, representing the 

client’s voice internally to ensure high level client experience. 

o Work with the teams to align client expectations with deliverables from the production, 

data science and systems teams. 

 

• A tertiary qualification in healthcare, business or related fields 

• Experience within, and an understanding of, the New Zealand healthcare sector 

• Demonstrated experience developing business and selling to the healthcare industry 

• Demonstrated experience in clinical leadership within a hospital setting 

• Strong communication & stakeholder management, superior relationship building skills 

• High level of commercial acumen 

• Ability to be able to operate both independently and in a team environment 

• Experience collating and analysing data to inform sales pitches and information 

• An understanding of and experience in selling technical/software would be highly regarded  

• Experience in or knowledge of clinical coding would be highly regarded  

• Senior public health / epidemiological experience would highly regarded 

• Must be able to travel as required 

 




