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Position Title: Medical Director and Palliative Medicine Specialist 

Reporting To:  Chief Executive Officer 

Position Size:  0.8 FTE or as negotiated 

Responsible for: Senior Medical Officers / Palliative Specialists 
Medical Officers 
Medical service contractors and locums where applicable 
Rotating House Officers and other medical trainees 
Nurse Practitioners 
Other positions specifically assigned to the medical service 

Key Relationships:   Chief Executive Officer 
Chief Financial Officer 

   Director of Nursing and Clinical Services 
Senior Leadership Team 
Quality and Practice Development role 
Patient and Family Support Team Leader 
Inpatient and Community Clinical Coordinators 
Wakatipu service leadership 
Nursing, allied health and wider clinical teams 
All Hospice South staff and volunteers 
Health New Zealand hospital and community services 
Primary care and aged residential care providers 
Māori health providers 
Other hospice and specialist palliative care services 
Education providers and professional bodies 
External agencies and other healthcare professionals 

Purpose of the Position: 

The Medical Director and Palliative Medicine Specialist is a clinically active senior medical leader 
who provides direct specialist palliative medical care to Hospice South patients while leading and 
supporting the medical service. The role is highly collaborative and visible; requiring the ability to 
build strong relationships, bring people together across disciplines and services and work 
constructively with colleagues, patients, whānau and external health professionals. Through 
partnership and shared decision-making, the role supports cohesive medical services and high-
quality, person-centered care. 

The Medical Director works closely with the medical team and wider organisation to support 
medical workforce performance, service coverage, professional development, medical standards, 
medical risk management, service improvement and the effective use of medical service 
resources. 

The Medical Director’s clinical participation will provide the clinical oversight and accountability 
necessary to safeguard the quality, safety, effectiveness, and long-term sustainability of specialist 
palliative medical care across Hospice South’s inpatient, community, and aged residential care 
services. It will support informed communication with the Chief Executive Officer, Board, and 
wider organisation on matters of organisational strategy, clinical governance, service planning, 
and organisational performance.  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhospicesouthland.org.nz%2F&data=05%7C02%7Cpete.thompson%40hospicesouthland.org.nz%7C733758d930d34ce68f2408de9b54e011%7C4edc75a049bb4e01bacdaed39328076e%7C0%7C0%7C639118986256824147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U5kwYQvBTy%2Bs9D7u%2BSbwcpxKhfB7IObjCX0rkcuiJw8%3D&reserved=0
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Treaty of Waitangi 

Hospice South is committed to honouring Te Tiriti o Waitangi and advancing equitable health 
outcomes for Māori. The Medical Director will demonstrate leadership consistent with tino 
rangatiratanga, equity, active protection, options and partnership and will ensure the medical 
service is culturally safe and responsive to Māori patients and whānau.  

Hospice South Values 

Demonstrates and is a champion of our values 

Collaborative 
mahi tahi 

Together everyone achieves more. 

Grateful 
mauruuru 

We embrace the privilege to make a difference every day thanks 
to our communities’ support. 

Encouraging 
te akiaki 

We inspire others to take action in support of our cause. 

Respectful 
whakaute 

We appreciate and seek to understand other points of view to 
grow our understanding. 

Passionate 
ngākau 

We are driven to grow our knowledge and expertise every day. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhospicesouthland.org.nz%2F&data=05%7C02%7Cpete.thompson%40hospicesouthland.org.nz%7C733758d930d34ce68f2408de9b54e011%7C4edc75a049bb4e01bacdaed39328076e%7C0%7C0%7C639118986256824147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U5kwYQvBTy%2Bs9D7u%2BSbwcpxKhfB7IObjCX0rkcuiJw8%3D&reserved=0
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KEY ACCOUNTABILITIES 
Specialist palliative medicine 
practice 

• Maintain a regular and substantive direct clinical
workload across Hospice South’s inpatient,
community and aged residential care services.

• Provide specialist assessment and management of
complex palliative care needs, including complex
pain, symptom, medication and clinical issues.

• Provide senior medical leadership in complex clinical
decision-making, referral, triage, admission, transfer,
discharge and clinical escalation.

• Provide specialist consultation across inpatient,
community, aged residential care, outpatient and
telehealth settings, including outreach across
Southland and the Wakatipu Basin.

• Provide specialist medical advice to the
multidisciplinary team and collaborate with internal
and external health professionals to support
coordinated, person- and whānau-centered care.

• Communicate effectively with patients and whānau
regarding diagnosis, prognosis, treatment options,
goals of care and advance care planning.

• Participate in the medical on-call roster and provide
senior specialist support as required.

• Maintain high standards of prescribing, clinical
documentation and professional practice within
relevant evidence, standards, scope and
organisational requirements.

• Maintain specialist knowledge, clinical competence,
professional registration and recertification
requirements.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhospicesouthland.org.nz%2F&data=05%7C02%7Cpete.thompson%40hospicesouthland.org.nz%7C733758d930d34ce68f2408de9b54e011%7C4edc75a049bb4e01bacdaed39328076e%7C0%7C0%7C639118986256824147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U5kwYQvBTy%2Bs9D7u%2BSbwcpxKhfB7IObjCX0rkcuiJw8%3D&reserved=0
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Medical Service Leadership and 
Management 

• Hold overall accountability for the leadership,
management and performance of the Hospice South
medical service.

• Provide visible, accessible and values-led medical
leadership, modelling professional standards and
fostering a positive, respectful, inclusive and
accountable culture.

• Set clear priorities, expectations and performance
standards and develop an annual medical service
plan aligned with Hospice South’s strategy,
contractual requirements and community need.

• Ensure the medical service is effectively integrated
with Hospice South’s wider clinical and
organisational services.

• Make timely and well-informed decisions, delegate
appropriately and retain accountability for medical
service outcomes.

• Lead and embed change within the medical service,
ensuring effective communication, implementation
and evaluation.

• Identify and proactively manage emerging clinical,
service and workforce risks, providing timely advice
and escalation to the Chief Executive Officer.

• Establish effective decision-making, escalation and
communication pathways, supported by regular
medical service forums focused on patient care,
performance, workforce, quality, risk and service
development.

• Ensure safe, timely and sustainable medical service
coverage, monitoring demand, capacity, workload
and continuity of care and responding proactively to
emerging service pressures.

• Collaborate with the Director of Nursing and Clinical
Services to ensure effective integration of medical
services across clinical operations.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhospicesouthland.org.nz%2F&data=05%7C02%7Cpete.thompson%40hospicesouthland.org.nz%7C733758d930d34ce68f2408de9b54e011%7C4edc75a049bb4e01bacdaed39328076e%7C0%7C0%7C639118986256824147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U5kwYQvBTy%2Bs9D7u%2BSbwcpxKhfB7IObjCX0rkcuiJw8%3D&reserved=0
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Medical Workforce Management • Provide line management and professional
leadership for Medical Officers, Nurse Practitioners
and other assigned medical service staff.

• Lead medical workforce recruitment, appointment,
orientation, performance and development, ensuring
clear role expectations, accountabilities and
delegated authorities.

• Foster a culture of high performance, providing
constructive feedback, recognising contribution and
addressing performance, conduct, capability and
competence concerns appropriately.

• Ensure effective clinical supervision, mentoring, peer
review, professional support and continuing
professional development arrangements.

• Lead medical workforce planning, including
succession, retention, leave, locum and future
workforce requirements, and contribute to regional
workforce development.

• Ensure practitioners are appropriately credentialled
and appointed and practice within their scope,
competence, delegated authority and organisational
requirements.

• Promote sustainable workloads, psychological safety
and professional wellbeing, supporting a culture in
which staff can raise concerns safely.

• Ensure appropriate arrangements are in place for
trainees, students and visiting practitioners.

Clinical Governance • Provide senior medical leadership for clinical
governance, quality, safety and equity.

• Ensure evidence-based practice and compliance with
standards.

• Lead medical risk, adverse event and review
processes.

• Use quality/performance information to drive
improvement.

• Ensure appropriate medical policies, pathways and
regulatory requirements are maintained

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhospicesouthland.org.nz%2F&data=05%7C02%7Cpete.thompson%40hospicesouthland.org.nz%7C733758d930d34ce68f2408de9b54e011%7C4edc75a049bb4e01bacdaed39328076e%7C0%7C0%7C639118986256824147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U5kwYQvBTy%2Bs9D7u%2BSbwcpxKhfB7IObjCX0rkcuiJw8%3D&reserved=0
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Education, supervision and 
workforce development 

• Provide clinical teaching, supervision, mentoring and
professional support to Medical Officers, Nurse
Practitioners, trainees and students.

• Lead Hospice South’s medical education
commitments, including learner placements,
orientation, supervision, feedback and assessment.

• Contribute to the education and development of the
wider clinical workforce, strengthening palliative care
capability across Hospice South and the broader
health sector.

• Lead and support palliative care education for staff,
health professionals and community groups,
promoting generalist palliative care capability across
primary care, aged residential care and hospital
services.

• Maintain strategic relationships with universities,
colleges and training providers to support education,
training and workforce development.

• Identify and develop emerging medical and Nurse
Practitioner leaders, fostering reflective practice,
interdisciplinary learning and continuous professional
development.

• Engage with regional and national professional
networks and specialist palliative care forums to
strengthen collaboration, professional development
and workforce capability.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhospicesouthland.org.nz%2F&data=05%7C02%7Cpete.thompson%40hospicesouthland.org.nz%7C733758d930d34ce68f2408de9b54e011%7C4edc75a049bb4e01bacdaed39328076e%7C0%7C0%7C639118986256824147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U5kwYQvBTy%2Bs9D7u%2BSbwcpxKhfB7IObjCX0rkcuiJw8%3D&reserved=0
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Organisational and Sector 
Leadership 

• Provide independent medical leadership and advice
to the Chief Executive Officer, Board and Senior
Leadership Team, contributing to organisational
strategy, planning, risk management and service
development.

• Advocate for safe, equitable, accessible and
sustainable specialist palliative care services and
represent Hospice South within the health system,
professional sector and wider community.

• Build strong and pragmatic relationships across
Health New Zealand, primary care, hospitals, aged
residential care, Māori health providers, other
hospices and community organisations.

• Support an integrated regional approach to generalist
and specialist palliative care, including specialist
consultation, education and relationship support to
hospital services in accordance with current service
arrangements.

• Collaborate with regional and national palliative care
networks and contribute medical expertise to sector
development, funding, service design and system-
wide initiatives.

• Monitor changes in health policy, legislation,
professional practice, funding and community need,
advising Hospice South on their implications and
strategic opportunities.

Financial and Resource 
Management 

• Provide financial and resource leadership for medical
services, including development and management of
the medical service budget within delegated authority.

• Monitor expenditure, workforce costs and resource
utilisation, identifying and escalating financial
pressures, variances and emerging risks.

• Ensure medical service resources are allocated and
used efficiently, effectively and sustainably without
compromising quality or safety.

• Contribute to organisational budgeting, forecasting,
business planning and service development,
including the development of relevant business cases
and proposals.

• Collaborate with the Chief Financial Officer and
Director of Nursing and Clinical Services on shared
resource requirements and priorities.

• Ensure resource and service decisions are supported
by robust activity, quality, workforce and financial
information.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhospicesouthland.org.nz%2F&data=05%7C02%7Cpete.thompson%40hospicesouthland.org.nz%7C733758d930d34ce68f2408de9b54e011%7C4edc75a049bb4e01bacdaed39328076e%7C0%7C0%7C639118986256824147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U5kwYQvBTy%2Bs9D7u%2BSbwcpxKhfB7IObjCX0rkcuiJw8%3D&reserved=0
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Health, Safety and Wellbeing • Provide leadership for health, safety and wellbeing
within the medical service, fostering a safe, respectful
and psychologically healthy working environment.

• Ensure risks affecting patients, whānau and staff are
identified, assessed, escalated and effectively
managed, including risks associated with workload,
fatigue and on-call demands.

• Promote safe and sustainable practice and ensure
medical staff understand and fulfil their health and
safety responsibilities.

• Contribute to organisational emergency
management, business continuity and health and
safety processes and ensure compliance with
relevant policies and legislation.

• Maintain awareness of personal workload, wellbeing
and professional support needs and raise concerns
appropriately.

Other responsibilities • Undertake other responsibilities and strategic
initiatives reasonably consistent with the purpose and
seniority of the role and achieve agreed annual
performance objectives.

Person Specification 

Essential qualifications and professional requirements 

• Current registration with the Medical Council of New Zealand and a current annual
practising certificate.

• Vocational registration in palliative medicine, or eligibility for provisional vocational
registration in palliative medicine.

• Fellowship of the Royal Australasian College of Physicians and/or the Australasian
Chapter of Palliative Medicine, or an equivalent specialist qualification recognised by the
Medical Council of New Zealand.

• Current participation in an applicable Medical Council approved recertification and
continuing professional development programme.

• Compliance with all applicable credentialling, supervision and professional development
requirements.

• A current driver licence and ability to travel throughout Hospice South’s service area.

Applicants who hold vocational registration in a related specialty may be considered where they 
have substantial specialist palliative medicine experience and meet all applicable Medical Council 
and Hospice South requirements. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhospicesouthland.org.nz%2F&data=05%7C02%7Cpete.thompson%40hospicesouthland.org.nz%7C733758d930d34ce68f2408de9b54e011%7C4edc75a049bb4e01bacdaed39328076e%7C0%7C0%7C639118986256824147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U5kwYQvBTy%2Bs9D7u%2BSbwcpxKhfB7IObjCX0rkcuiJw8%3D&reserved=0
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Experience and Capability 

• Substantial specialist experience in palliative medicine, with advanced clinical knowledge
and demonstrated expertise in managing complex palliative care needs.

• Broad clinical experience across inpatient, community, hospital and/or aged residential
care settings.

• Demonstrated senior medical leadership and management capability within a complex
health service environment.

• Strong people leadership capability, with experience leading, developing and supporting
Medical Officers, Nurse Practitioners, trainees and other health professionals.
Demonstrated capability in medical workforce recruitment, supervision, performance
management and workforce planning.

• Experience in medical workforce recruitment, supervision, performance management,
professional development, workforce planning and succession.

• Demonstrated experience in clinical governance, quality improvement, risk management
and adverse event review, with sound knowledge of professional and regulatory
requirements.

• Strong clinical judgement and the ability to make timely, well-informed decisions in
complex or uncertain situations.

• Demonstrated ability to work collaboratively across multidisciplinary teams and
professional and organisational boundaries, building strong relationships with key
stakeholders.

• Experience in medical education, clinical supervision and professional mentoring, with a
commitment to developing wider palliative care capability.

• Strategic and change leadership capability, including experience contributing to service
planning, improvement and development while remaining connected to frontline clinical
practice.

• Ability to interpret and use clinical, workforce, quality, activity and financial information to
inform decision-making and service improvement; experience in budget and resource
management is desirable.

• Strong understanding of hospice philosophy, person- and whānau-centred care, cultural
safety, Te Tiriti o Waitangi and equitable health outcomes, ideally supported by
experience within hospice, community, rural and/or regional health services.

Personal attributes 

• Visible, approachable and credible as both a specialist clinician and senior leader.
• Compassionate, respectful and strongly person and whānau-centered.
• Collaborative and inclusive, with the ability to bring people together and build trusted

relationships.
• Calm, clear and decisive, with the confidence to make and own difficult decisions.
• Fair, consistent and accountable in leading others, with integrity, sound judgement and

professional courage.
• Self-aware, reflective and resilient, with the ability to adapt, manage competing demands

and seek support when needed.
• Committed to continuous improvement and strongly aligned with Hospice South’s

purpose, philosophy and values.
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Review of the position description 

This position description reflects the principal responsibilities of the role. It is not intended to be 
an exhaustive list of every task that may reasonably be required. 

The position description may be reviewed and amended in response to changes in legislation, 
professional standards, contracts, service needs, organisational structure or strategic priorities. 
Any material proposed changes will be discussed with the position holder. 

The position description will be reviewed as part of the annual performance planning and review 
process. 

Acceptance 

Chief Executive Officer 

Name: ______________________________________ 

Signature: ___________________________________ 

Date: _______________________________________ 

Position holder 

Name: ______________________________________ 

Signature: ___________________________________ 

Date: _______________________________________ 
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